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The Purposes of the study were : 1) To Study for Customer decision making to
choose service of Siam Commercial Bank Public Company Limited, Ramintra km.10 branch 2)
To compare the Customer decision making to choose service of Saim Commercial Bank Public
Company Limited, Ramintra km.10 branch by individual characteristics. The sampling were 310
Customer of service Saim Commercial Bank Public Company Limited, Raminta Ramintra km.10
branch. The research tool for collecting data was a Rating Scale Questionnaires.

The analysis of the data was accomplished by computation of the percentage, mean
and standard deviation. t-test,F-test numerical values were also computed to test each of the null
hypotheses postulated in the study. and Least Significant Difference method of multiple
comparison. Finished test is list pair with Least Significant Difference (LSD).

Based upon these findings, it was concluded that :

1. To experience Customer decision making to choose service of The Siam
Commercial Bank Public Company Limited, Ramintra km.10 branch. By combine much levels
and study with list was found is in overall were at the much level. Subsequently a lot of mean at
least Operation of service, Public relations officer, Advertise and Support service.

2. Customer of service Saim Cormercial Bank Public Company Limited, Ramintra
km.10 with different age and education will have different Customer decision making to choose
service of The Siam Commercial Bank Public Company Limited, Ramintra km.10 branch
significant difference by statistical at 0.05 level. Howevery with different sex status career and
incomes will have Customer decision making to choose service of Siam Commercial Bank Public

- Company Limited, Ramintra km.10 branch not significant difference by statistical.





