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The purposes of this research were to study the job satisfaction levels of Thai
Sugar Manufacturing Association's personnel, and to compare their job satisfaction
levels, classified by their personal factors. The independent variables were personal
factors, while dependent variable was job satisfaction of Thai Sugar Manufacturing
Association's personnel.

" - The research procedure was used by survey research method. The samples
were 1563 Thai Sugar Manufacturing Association's personnel. The research tools were
questionnaires. The tool reliability test was based on Cronbach's concept i.e., Alpha
coefficient with reliability result of 0.9341. The description data were analyzed by using
the preliminary statistics i.e., frequency, percentage, mean, and standard deviation. The
quantity data were analyzed by using t-test and F-test. And a pair of average difference
was tested by Scheffe's method at the statistical significance of 0.05 level.

The research results revealed that the personnel's job satisfaction was at a
high level. Whereas their satisfaction with organization personnel relationships and other
aspects i.e., responsibility, advance in career, work environment, and remuneration was
at the respective highest level. Having tested the hypothesis, it was found that the
personal factors i.e., genders, ages, education levels, monthly incomes, and periods of
working affected the difference of their job satisfaction. It was also concluded that

female personnel were highly satisfied with job than male personnel. The personnel with

more than 25 years old were highly satisfied with job than those with less thén 25 years
old. The personnel holding bachelor's degree and higher were highly satisfied with job
than thbse holding lower than bachelor's degree. The personnel with more than 10,000
paht a month were highly satisfied with job than those with monthly incomes of less than
10,000 baht. And the personnel who had worked for more than five years were highly

satisfied with job more than those who had worked for less than five years or just five

years.





