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The objectives of this study were (1) to investigate the opinions of the
headquarters staff toward the internal communication and (2) to compare The levels
of their opinions, classified by the personal factors.

The population of this study was the Thailand Post staff working in the
headquarters. The sample group consisted of 350 staff. The data was collected by
using questionnaires which had been designed correspondingly to the research
purposes. Then, their validity was tested. All data were statistically analyzed by
percentage, means, standard deviation, t-test, and one way ANOVA. The significant
difference at the level of 0.05 was observed.

The majority of respondents were males, aged 25-34, hollding bachelor
degrees, and working at the operation level, having more than 20 years of work
experience, performing work at the level between classifications 4 and 6.

The findings indicated that:

The internal communication of the staff Thailand Post followed the two-way
communication pattern. The staff communicated at a high level with their superiors
when any problems occurred, but they made complaints related to work at a low level.
Formal communication was employed when the communication was related to job
assignments and acknowledgements, whereas verbal communication channel was
through circulars, by telephone, and face-to-face. In contrast, electronic mail was
utilized relatively little.

The results of hypothesis testing showed that gender had no influence on the
staff” s opinions in contrast to age which affected different opinions in respect to
communication directions, and communication channels. Moreover, staff with
different education levels illustrated different opinions towards communication -
channels. In addition, staff with different employment statuses had different opinions
pertaining to communication language, and communication channels. Furthermore,
the lengths of employment period resulted in different opinions in terms of
communication direction and communication channels. Besides, staff of different
work classifications showed different opinions about the type of communication.

These respondents suggested the information technology training should be
provided for the staff.





