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The purposes of this research were to study and compare expectation for
external quality assessment of teachers in private schools under Pathumthani
Education Service Office. The independent variable was characteristics of teachers in
private schools which were education service area where they work, qualification and
teaching experiences. The dependent variable was the expectation for external quality
assessment in three aspects: an inspection, as assessment and a follow-up report. The
sample was 307 teachers from private schools in Pathumthani province. The research
instrument was a questionnaire with 0.91 1.0.C. and reliability of 0.89. The statistics
used to analyze the data were percentage, mean, standard deviation, t-test, F-test and
One-Way ANOVA .

The results of the study were as follows:

1. Overall, the expectation for the external quality assessment of teachers in
private schools under Pathumthani Education Service Office was at a high
level. When each aspect was considered, it was found that the highest
expectation of each aspect was the expectation for the inspection- the
teachers were enthusiastic in working. The expectation for the follow-up

report- the teachers accepted the external inspectors’ suggestion and
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school developed themselves following the suggestions written in the
report of the external quality assessment. The expectation for the follow-
up- the teachers were engrossed in working to achieve goals and meet
educational standards.

2. There was no difference in the comparison of the expectation for the
external quality assessment of teachers in private school under
Pathumthani Education Service Office, classified by education area,
qualification and teaching experiences.

3. When each aspect was considered, the differences with statistical
significance of .05 were found. They were the expectation of the teachers
from Education Area 1 and Area 2 who realized their actual performance
from the inspection. There were differences in the expectation of the
teachers who used the results of the external assessment as the needed
information from the follow-up.

4. The comparison between the expectation of the teachers with bachelor
degree or higher and the teachers with lower degree was significantly
different in expecting that the external quality assessment reflected actual
school situations. In addition, there were differences in the expectation for
the revision of reports of the external quality assessment according to
evidences and additional information from schools as well as the
expectation for the approval of the minutes of the external quality

assessment from ONESQA and the assessment followed the set schedule.





