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This research aimed to study basic factors, 3PL changing factors and logistics
management evolution from 3PL to 4PL, to study the relationship between the basic factors and
logistics management evolution from 3PL to 4PL, to study the relationship between 3PL changing
factors and logistics management evolution from 3PL to 4PL, to examine basic factors
influencing the logistics management evolution from 3PL to 4PL, to examine 3PL changing
factors influencing the logistics management evolution from 3PL to 4PL. The samples were
logistics service provider companies in Bangkok. The research methodology was a survey
research and questionnaires were employed as research tools to collect data. The data were
analyzed by using Percentage, Mean, Standard Deviation, Chi-square, Pearson’s Product-moment
Correlation Coefficient and Regression analysis.

The study revealed the following findings:

1. The majority of samples were transportation, co-investment with foreign companies,
investment between 11-50 million baht and 101-500 employees.

2. The majority of sample’s opinion about the 3PL changing in overall was in high
level. Once considering by factors, the six revealed factors were also in high level. These were
value Vadding in servicing, management and collaboration, lean and agility, efficiency of
information flow, cost reduction and removal the key problems of 3PL and logistics management
evolution from 3PL to 4PL in overall and considering by factors were in high level. These were

lead time, vertical and horizontal network development, servicing, quality and cost reduction.
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3. There was no significant correlation between basic factors and 3PL changing.
4. Correlation between changing of 3PL and logistics management evolution from 3PL
to 4PL was positively correlated with moderate level of correlation in overall and by factors.
5. Basic factors did not influence logistics management evolution from 3PL to 4PL

“of logistics service provider companies.
6. Changing 3PL influenced logistics management evolution from 3PL to 4PL of

logistics service provider companies were removal the key problems of 3PL and lean and agility.





