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The purposes of the study were to study the satisfaction of employees with the service of
the engineering and marketing section, and to compare the level satisfaction of the customers,
who had different demographics of The Provincial Electricity Authority, Chachoengsao Province.
The study population were 148 customers of the said office. The research tools used in this study
were percentage, mean and standard deviation. The comparison on customers satisfaction was
determined by personal factors through t-test. One way analysis of variance and pair comparison
along with Scheffe were also employed in the research at the statistical significant level at .05.

According to the research, most of employees were male, aged between 41-50 years old
with higher than bachelor degrees, married, and have the average monthly income between
20,001-30,000 baht. The overall satisfaction level was at high level. The highest satisfaction level
goes to service staff. The hypothesis testing found that the customer with different age, status,
education level and monthly income would have different satisfaction levels with statistically
significant. As for the differences in gender would not result in any different satisfaction level

with statistically significance.





