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This study aimed (1) to study the opinions on factors affecting outsource
transportation, (2) to investigate the opinions on factors affecting decisions on choosing
outsource transportation operators, (3) to compare tﬁe investment factors of these
transportation operators classified by type of organizations with the factors about making
decisions on choosing outsource transportation operators, (4) to the compare transportation
investment factors classified by transportation cost with the factors about making decisions
on choosing outsource transportation operators, and (5) to analyze the factors of outsource.
transportation operators with the factors affecting decision making on choosing outsource
transportation operators. The samples were 66 textile manufactures in Bangkok who
produced household cloth. -A set of questionnaires was employed as a research instruments
to collect data. Then, the data were statistically analyzed by percentage, mean, standard
deviation, f-test, and ANOVA.

This study found as follows :

1. The demographic information of respondents was described as follows :
445% were partial investors followed by indirect investors (28.5%) and full-scale
investors (25.8%) |

2. Most of the respondents (91.5%) focused on initial investment followed by

truck maintenance (30.3%), and welfare benefits paid for transportation staff.
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.3. Factors affecting making decisions on choosing outsource transportation
oﬁerators were at a high level, as a whole. When individual aspects were taken into a
consideration, it was found the these textile manufacturers wanted transportation efficiency
most “ fo .all, followed by service flexibility, bureaucracy removal, cost reduction, and
convenience, respectively.

4. The study of opinions on transportation factors of these operators revealed a
very high level as a whole. When individual aspects were taken into a consideration, it
was found the they declared that the price was the most important, followed by service
automobiles, services, and marketing promotion, respectively.

5. Factors concerning outsource fransportation operators affected decisions made

by textile manufactures on choosing outsource transportation operators.





