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The purposes of the study were to study the job satisfaction level of the employées of The
Provincial Electricity Authority, Bangsaen, Chonburi Province, and to compare their job
satisfaction with the personal factors. The population of this study were 62 employees of The
Provincial Electricity Authority Bangsaen Chonburi. Survey questionnaire was used as the
rescarch tool. The SPSS for Windows program was used for analyzing the data in terms of
percentage, mean, standard deviation, t-test, F-test and Scheffe’ method with the significant level at
the .05.

The research results revealed that most of the employees of The Provincial Electricity
Authority Bangsaen, Chonburi Province were male, age 41-50, holding a in Bachelor’s degree,
over 20 years of work experience, between 1-7 level of position, and salary between 20,001-
30,000 bath. Both overall and each aspect of job satisfaction level of the employees were at high
level, whereas the following aspects: job security, salary and benefits, working conditions, job
description, the opportunity of work and the social status of work ranked in order from high to
low. Comparing job satisfaction level of the aforesaid employees showed that the difference of
educational level had an effect on the difference of job satisfaction in 3 aspects, i.e. opportunity of
work, salary and benefits, and working conditions, while the difference of gender, age, work
experience, level of position and salary of the employees had no effect on the level of job

satisfaction.





