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The purpose of this research were study the levels of satisfaction of large-scale industrial
customers with the services of The Provincial Electricity Authority Chonburi Province, and to
compare their satisfa;:ti;m, classified by their personal factors. The populations of this study were
100 large-scale industrial companies. Survey questionnaires were used as the research tools. The
SPSS for Windows program was used for analyzing the data in terms of percentage, mean,
standard deviation, t-test, F-test, and Scheffe’ method with the significant level at the .05.

The research results found that the majority of large-scale industrial customers of The
Provincial Electricity Authority Chonburi Province were males, aged between 41 - 50 years old.
Their education was higher than Bachelor’s degree. Their satisfaction with the services was found
at a moderate level in overall and each aspect. The highest satisfaction level to the facilitators,
followed by convenient and quick service, equal and fair went, and service quality respectively.
Having compared their satisfaction, it was found that overall the satisfaction of the customers
with different gender, and education level was not different, while of those with different ages

was different.





