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The research is the objective for study satisfaction level of people and obstacle
problem. The suggestion in public serves of Thaklong municipality, Klong Luang district,
Phathumthani.

The population who use in this time is the person who have prerogative member of
the Thaklong assembly municipality vote. Klong luang district, Phathumthani age between 18-60
years old, 400 person’s amount, and ﬁse method of satisfaction level measuring modifies to
follow attitude meter like Likert Scale.Factor that result of satisfaction by ANOVA analyses
inferrential t-test value. Fixed statistic implicitly level in 0.05. Manage analyses the data with
computer readymade program analyses the data in table format enumerate the frequency. Specify
data value is the percentage, average and the standard deviates

The research result concludes majority sample is 57.5 percentages female age
between 30-40 years old, 38.8 percentages graduated from secondary school. 33.8 percentages
live in Klong song sub district, 62.0 percentages have lived in area more than 10 years agb, and
31.5 percentages live in their own house or their parents’ house. 81.5 perccﬁtagesis satisfied in
public serves’ of Thaklong municipality in moderate in average 3.34 The factor that result with
satisfaction with public serves are age, level of education, occupation, living area and period of
time in this living area. For sex and kind of house is not effect of the satisfaction.

For the problems that meet the majority gets into trouble water supply side/
electricity, 50 percentages of all problem issue. Next problem 26 percentages about officer,
problem about the rubbish is 14 percentages and problem about children development center is 4
percentages. The problem about public relation not enough is 3 percentages and problem about

street quality is 3 percentages





