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ABSTRACT

The purpose of this independent study was to study the hotel readiness in applying
for Certification of Halal Food Services Standard for Tourism of the hotels in Muang Chiang Mai
district. The data was collected by distributing questionnaires to 130 executives of the hotels
which equipped both rooms and restaurants and located in Muang Chiang Mai district. However,
only 125 questionnaires answered. The data was analyzed by using the descriptive statistics
including frequency, percentage, means and One-Way-ANOVA

The findings showed that most respondents were 30-40 years old male whose
highest education background were Bachelor’s degree or equal. They mostly were hotel’s owner,
having more than 15 years in hotel business. The sampled hotels mostly managed by the owners.
They have less than 50 rooms, 3 star levels hotels, have employee less than 50 persons, less than
10 percents of Muslim customer used the hotel service and most of them did not intend to apply
for Certification of Halal Food Services Standard for Tourism because they did not have Muslim
customers or numbers of Muslim customer was low.

The results from all hotels revealed that there are 36 hotels or 28.7 percents required
the certification of Halal Food Services Standard for Tourism from. Moreover, the respondents

understood the definition of Halal Food Service Business in the fewest level and most of the
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respondents did not know that some hotels in Muang Chiang Mai district already received the
certification of Halal Food Services Standard for Tourism.

From the study of the hotels readiness for applying Halal Food Services Standard
for Tourism showed that the sampled hotels had a moderate level of readiness at all variables
which consisted of Ability to apply Halal Food Services Standard for Tourism, Values and culture
which influence applying Halal Food Services Standard for Tourism, Idea of applying Halal Food
Services Standard for Tourism, Circumstances of the hotel which influence applying Halal Food
Services Standard for Tourism, The suitable timing to apply Halal Food Services Standard for
Tourism, Obligation of applying Halal Food Services Standard for Tourism, Resistance in hotel
which influence applying Halal Food Services Standard for Tourism and Yiéld of applying Halal

Food Services Standard for Tourism





