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Wathinee Samanuntakul 2012: Factors of Transformational Leadership, Motivation,
Effective Communication of Leaders on Group Cohesiveness of Employees in Government
Saving Bank at The Head Office. Master of Science (Industrial and Organizational
Psychology), Major Field: Industrial and Organizational Psychology, Department of

Psychology. Thesis Advisor: Miss Sayamon Akakulanan, Ph.D. 153 pages.

The objectives of this research were 1) to study level of transformational leadership,
motivation and effective communication of leaders on group cohesiveness of employees in
Government Saving Bank at The Head Office; and 2) to study predictive variables for group
cohesiveness of employees in Government Saving Bank at The Head Office. Samples were collected
from 341 employees. Data were collected by questionnaires of transformational leadership,
motivation and effective communication of leaders and group cohesiveness. The data were analyzed
by statistical package for social science computer programs. Statistical parameters used in the
research were percentage, mean, standard deviation, Pearson’s product moment correlation

coefficient and multiple regression analysis.

The results of the research were as follow: 1) the employees had high level of
transformational leadership, motivation, effective communication of leaders and group cohesiveness
of employees; and 2) transformational leadership, motivation and effective communication of leaders,
together could jointly predict 35.5 (RzAdj =.355) percentage of group cohesiveness at the .01 level of

significance.
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v ! J Y
M319WHINT 1 A1 Item — Total Correlation uazﬂwﬂqnuﬁﬂuquauumaquuuaﬂn1az§°1

malasulasvosminnusunasesnau dninaulvg

(n=30)
%ﬁﬁ ﬁ1hmn—TbmlC0nfhﬁon(r)
1 .590
2 481
3 .523
4 773
5 674
6 792
7 709
8 535
9 703
10 .688
11 77
12 708
13 .683
14 .809
15 755
16 574
17 762
18 .620
19 736
20 715
21 720
22 77
23 797
24 71
25 .600
26 739

27 817
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MINUINN 1 (919)

(n=130)
%@ﬁ ﬁ1hﬂn—1bmlC0nehﬁon(r)
28 777
29 .630
30 776
31 793
32 770
33 .803
34 .803
35 .633
36 788
37 .814
38 815
39 771
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(n=30)
%@ﬁ ﬁ1Han—TbmlConehﬁon(r)
5 725
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