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The purposes of this research were to study the levels of satisfaction of the
govemlﬁent officials at District Offices in eastern Bangkok zone with the strategy of potential
and morale development of the personnel in Bangkok, and to compare their satisfaction levels,
classified by their personal factors. The samples in this study were 400 people. The research
tools employed to collect data were questionnaires, then the data were analyzed by using the
following statistics i.e., percentage, mean, standard deviation, t-test, F-test, and Scheffe’s
method.

The research results revealed that:

1. Overall, their levels of satisfa‘ction with aforementioned strategy were at an
average moderate level in all aspects. Taking each aspect into consideration, it was found that
their satisfaction was also at an average moderate level in all respective aspects i.e.,
development of personnel’s pétentia[, development of information resource-knowledge body,
development of personnel administration system, and providing welfares and remunerations.

2. Having compared their satisfaction, classified by the personal factors, it was not

found different in overall aspect.





