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This objectives of this research were to study basic data of modern trade retailers,
investigate goods delivery quality of lighting industry and compare goods delivery quality of
lighting industry, classified by basic information of these retailers, and to purpose a guideline for
delivery quality improvement. The population consisted of 106 shops from different branches of
Homepro, Home Work, and Cimenthai Homemart, Carrefour, Macro, and Boonthaworn in
Bangkok and vicinity. A set of questionnaires was emﬁloyed to collect data. Then data were
statistically analyzed by percentage, mean, standard deviation, F-test, and match pair by LSD

comparison.

The findings revealed that : the basic data of modern trade retailers were described as
follows : 33.75 percent ;)‘f these retailers had an amoun; of investment more than 10,000,000 baht,
and 43.75 pércaht of their invéstors were Thai. Their businesses were run for more than 10 years.
The premises of their business were located on main roads. There were more than 100 employees
in their businesses. These shops ordered goods once a week, and each weekly order was 100,000
— 300,000 baht. The greatest amount of lamp purchasé was 37.5 percent. Their delivery service
was at a moderate level whereas trust was at a high level. Personnel, and customer service,
responsibility, and external image were at a moderate level. The different in types of modern
trade retailers, types of businesses, types of investments, and types of purchase orders
demonstrated different delivery quality meanwhile the differences of the amount of investment,
and period of business operation, location and premise, the number of employees, order
frequency, and the amount of purchases showed no significant difference in delivery quality. To
improve the delivery quality, the system approach covering input, process and output should be

developed.





