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This research is an experimental research that the purpose is to reduce non conforming
products of Power steering wheel oil tube assembly process by using QCC system. To study each
process of QCC system that is used to solve the problems of oil tube assembly. It can be a case
study for other processes. This research was done with the model that has the biggest number of
non conforming products, and appointed the assembly operators to be the QCC members. This
will make the research to achieve the best result.

o The result of the research after using QCC system reveals that it managed to reduce
the non conforming products, but it couldn’t make the non conforming product to be zero because

the QCC system used only member’s ideas. It didn’t use any outside technology.





