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The objectives of the research were 1) to study basic factors, operation factors, and of
lean inland logistics service efficiency of Thai Airfreight Forwarders Association, 2) to
investigate the relationship between supportive operation factors and lean inland logistics service
efficiency of Thai Airfreight Forwarders, and 3) to examine operating factors affecting lean
inland logistics service efficiency of Thai Airfreight Forwarders Association. The sample group
consisted of 134 companies which were later systematically selected by the Krejcie and Morgan
table. Consequently, 103 companies were derived. The respondents were 103 administrative staff,
and 103 operators from these selected companies. This made 206 samples in total. This study
followed a survey research pattern. A set of questionnaires was employed to collect data. Then,
the data were statistically analyzed by ready — made software to find out frequency, percentage,
mean, standard deviation, Pearson’s product moment correlation coefficient, and regression
analysis.

The study revealed that : 1) The basic factors, which were derived from the equal
number of administrative staff and operators, indicated that the majority of the samples held
bachelor’s degrees. In addition, their companies had more than 100 emplbyees. Their companies
dealt with trading / servicing. Their business had been running for more for 11 — 30 years with
the registered capital of more than 50 millions. 2) The sample group demonstrated the opinions
towards operation factors at a high level as a whole. 3) Regarding the individual aspects of lean
inland logistics service efficiency, the sample group had opinions at a high level towards safety,
reliability, service quality, customer needs, and communication. 4) Operation factors significantly
related to lean inland logistics service efficiency. 5) Operation factors affecting lean inland

logistics service efficiency included rapidity and timing, company image, and service staff.





