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The objectives of this research Employees’ satisfaction with change office
environment of Government Savings Bank, Metropolitan 3 study are

1. To study employees’ satisfaction with change office Environment of Government
Savings Bank, Metropolitan 3

2. To compare their satisfaction, classified by their personal factors.

The method of this study is a survey research. The sample was 281 people for overall
employees at division of Metropolitan 3, Government Savings Bank. In collecting data, the
questionnaire had been used in testing the reliability following to Cronbach Alpha Formula and
received the testing result at 0.9171. Descriptive statistics had been used in term of frequency
distribution, percentage, mean and standard deviation. In addition, a quantitative analysis had
been used in testing in term of t-test and F-test. A pair wise comparison bf means was tested by
using Scheffe method at the statistically significant level.

This study found that:

1. The overall satisfactory of employee on the environmental improvement was in
moderate level. The employee rated high satisfactory level for office layout, decoration, and office
space. They also rated moderate satisfactory level for 4 aspects: temperature, office equipment,
security, and light and sound.

2. When comparing satisfactory level with person characteristics, it was found that
gender, age, salary, job position, and longevity of work influence satisfactory level of the
employee. Male emﬁloyces have higher satisfaction level of the improvement in office
environment more than female employees. In studying relationship between age and satisfaction
of changing environment, it was found that employees under or at 30-year-old age and age
‘between 31-40 years old were likely to have lower satisfactory level than the employees at 41-50

-and above 50 years old.In studying in relationship between received salary and satisfaction of
environmental changed, employees who had salary less than 50,000 baht has less satisfactory
level than the employees who has salary at least 50,000 baht. The work descriptions such as
positions and tenure were also associated with the satisfactory level of Government Savings Bank
employee. Employees who have longevity of work lower than 20 years seem to have less
satisfactory level than employees who have worked for at least 20 years on the improving of
environment. In addition, operational employees rated their satisfactory levels less than executive

employees with significant.





