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The purposes of this research were: to study the organizational communication
patterns of the affiliated companies of AAS Group, to investigate the level of development into
learning organizations of the affiliated companies of AAS Group, to compare the development
into a learning organization classified by general information, and to explore the relationship
between organizational communication patterns and the development into the learning
organizations of the affiliated companies of AAS Group. The sample of this study consisted of
162 employees of the affiliated companics of AAS Group. The tool used for collection data was a
questionnaire. Obtained data were analyzed by a ready-made statistical software package for
percentage, mean, standard deviation, T-test, F-test or One-way ANOVA, and Pearson’s Product
Moment Correlation Coefficient. Pairwise multiple comparisons of means were made using the
least significant different (LSD) method with a significant level set at 0.5.

Research findings were as follows:

1. The employees’ overall opinions on the organizational communication patterns
were at the moderate level. To consider each pattern, it was found that the lateral communication
was at the high level whereas the downward and upward communications were at the moderate
level.

2. The employees’ overall opinions on the development into an organization of learning
were at the high level. When considering in more detail, it was found that there were three aspects
at the high levels and two aspects at the moderate levels. The aspect with the highest mean score
was thinking method, followed by systematic thinking, team learning, organizational excellence,
and shared vision, respectively.

3. The employees with different ages, levels of education and positions had different
opinions concerning the development into learning organizations with a significant level of 0.05
whereas the opinions of employees with different genders and employment period concerning the
development into learning organizations were not different.

4. Regarding the organizational communication patterns, it was found that there was a
relationship between the downward, upward and lateral communications and the development

into the learning organizations at the significant level of 0.05.





