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The purpose of this .rescarch was to study Conditions of the conflict
management of Adllﬂnistratq_rs in Prathumthani aducation Service Area Officel in
5 methods of conflict management according to Thomas and Kilmann, namely,
Competition, Collaboration, Compromising, Avoiding, and Accommodation. The anylyses of
the styles of conflict managcrﬁcnt followed Sermsak Wisalaporn’s guidelines.

Populations for this study were 59 administrators in Prathumthani aducation
Service Area Office 1. The instrument used for collecting the data were a two-part
.questionnaire. Part 1 collected data regarding the status of the administrators while Part 2
followed Sermsak Wisalaporn’s transtation from Thomas and Kilmann’s, collected data
regarding the styles of condjti_ons of conflict management of administrators. It ’s reliabilly
was 0.90. The statistics used for analyzing the data were frequency and percentage.

-The main research finding were as follows. The styles of conflict management
which the administrators used, from higher to lower levels, were Compromising,

Accommodation, Collaboration, Avoiding, and Competition respectively.





