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The objectives of this research were to study and to compare satisfaction of the
customers in Bangkhen district with fixed line telephone services of TOT Public Company
Limited and True Corporation Public Company Limited. The samples were 400 customers in
Bangkhen district. The research instruments were questionaires. Then the data were analyzed by
using percentage, mean, standard deviation, t-test, F-test and sheffe’s method. The results of
research were as follows:

1. Satisfaction of the customers in Bangkhen district with fixed line telephone services
of the mentioned companies was overall at a moderate level.

2. Satisfaction of the customers in Bangkhen district with fixed line telephone services
of TOT public company limited, classified by their sex, age and occupations. was different at the
statistical significance of 0.05 level.

3. Satisfaction of the customers in Bangkhen district with fixed line telephone services
of True corporation public company limited, classified by their sex, age, occupations and
incomes. was also different at the statistical significance of 0.05 level.

4, Satisfaction of the customers in Bangkhen district with fixed line telephone services
of TOT Public Company Limited and True Corporation Public Company Limited. was overall

different at the statistical significance of 0.05 level.





