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The purposes of this research were to study the work performance, factors related to
the work performance and to study factors affecting work performance of Government Officials
at Directorate of Air Operations Control Royal Thai Air Force. This study is a survey research
conducted by using 350 samplﬁs. The data collection was done through the questionnaire and the
level of confidence was at 0.87. The data were analyzed by percentage, mean, standard deviation
and multiple regression. The research results revealed that:

1. The work performance of Government Officials at Directorate of Air Operations
Control Royal Thai Air Force was overall the highest level. Taking each aspect into
consideration, it was found that responsibility and achievement were respectively the highest
level. Acceptability was at a high level.

2. The overall factors related to the work performance of Government Officials at
Directorate of Air Operations Control Royal Thai Air Force were at high level. Taking each
aspect into consideration, it was found that three aspects were the highest level, five aspects were
at a high level and one aspect was at a moderate level. The policy and regulation, understanding
of job description and work environment were at a respective high level. The factors related to the
work performance at a low level were job stability and security.

3. The factors affecting work performance of Government Officials at Directorate of
Air Operations Control Royal Thai Air Force were supervisor’s administrative policy, work
environment, understanding of job description and work satisfaction. The raw scores of multiple
regression were at 0.288, 0.179, 0.171 and 0.144. The standard scores were respectively at 0.306,
0.220, 0.160 and 0.135. The variance of the work performance was illustrated at 35.70%. The
correlation cocfficient of factors and work performance were related at the statistical significance
of 0.603 and was predicted at the level of 0.212.

The followings are the suggestions about the need of Govemment Officials
at Directorate of Air Operations Control Royal Thai Air Force: their supervisors should give
a chance to subordinators to exchange their opinions in order to know about their problems;
policies should be clear-cut; In the aspect of job promotion, most of them also needed to take
an opportunity to gain more encouragement based on their real performance; In addition,
the budget on modern and sufficient equipments and technology should be increased.

Consequently, they were willing to achieve their job goals.





