203365

a : a 1 o Y] a oo
ﬂ'ﬁﬁﬂ?&lWﬂ'lif’%lll!ﬂ%"ﬂtﬂﬂ@ﬁigﬁ@\i “ﬂ’é'liJE:)lﬂWUGl@@\iﬂﬂTﬂJ@\‘lwuﬂ\ﬂuﬂﬁ‘BW e
1Y o 4 o o S ar s A 2 = s 1 4
NI ONHINT T (ﬂi%!fﬂﬁq‘ﬂﬂ) 1A~ 3J’m€]‘L"i;‘iﬁx‘iﬂLW@ﬁﬂ‘H1ﬂﬁﬂ31ﬂ@ﬂWUﬁ@@ﬁﬂﬂT§“\l6\?
s Y @ =1 4 o a 9 1w 1 Y as 1
WUNIULITEN W‘!ﬂ&ﬂ@iﬁ AFINTA (ﬂizmﬂ"lm) 109 Iﬂﬂj‘HﬂTﬁqwﬁ?E)U"Iﬁﬂ?ﬂ’JﬁﬂW‘5@:1!
¥ E

o/ o v a 3 1 ' =
Tﬂﬂﬁ%ﬂ?ﬂi}"lﬂ‘wuﬂﬂ'lui)'lu’Ju‘VNﬁ‘Ll 226 AU AN 6 ﬁﬂWﬁ vlﬂt!,ﬂ ﬁﬂWﬁﬂTﬂ?ﬂTﬂﬂ?UQf?iimaﬂ

= =1 [ a' = d' o [ =1 [I—~1
AOIUUWNH FOIUNANT T THNTEI N ?ﬂuﬂ\ﬂui‘ﬁﬂg Llﬁzﬁﬂ"ml%f}\ﬂﬁl} Lﬂ‘]JSTJ'lJ'S’JiJ"‘fJJ@Nﬁ

1)

v
[=3

= 4 Aan a ¥ = 1

Taglduuuaououazimsizriveyalasldadamanssaur 1dun A2wd Sovaz Aund

[ { o 4 = L4

duiiouuuNIATgIu HaznInagel laen13ns1znanuuds s u uaznis inaz v

v w & 9

ANNduIUT laglyaunisanney

' i L =t ' )

MINHANISANE L IRRsULUUdeu W Inajilumeane Jo1gsznang 26— 30 1

msAnEIsEauYSayenes swldasdouszniie 10,001 - 20,000 v Taoaaulveiidmis

NuszAudnl§iams BdadiuvsaninauluamimeimeaeugIssanl Aoty

~

= o 3 ) :( o as 1 1 g we ¢ T
wazdafivndnd Wuswruwmnigaswdrdu wazdimlngdfidaulusdnmsudleg
Tuana1-53

1 s t 4 @ 1 o A o

HAMIANEINUI ANURANHUABEIANITYBINITNITUDY IuTZADTAINAWY

o a a =1 1 o o 1 o 1 LY
(Engaged) Taawiinnuilseauanufnriunesdfllsznaunnugniunoeianiseglussay
3 9 = o w a a a 1 4 I ¥ Y o g [y
wudIsn TaoausaBesdinussauanuaamruasosanisaninn lnideeladedl du

3 o o 4 o @ A ' [
B9AMT AUy AunsiasnensuyEd aunazdi Teeilvefdamanessaunau

A o

o 1 o o 1 a o = 1 4 o
uauADDIAMsveIminawetalldsdAgnieada 1dun duesdnms uazgaumswan

a

1
=

[y ¢ ar ¥ s e ] @ o o a i ar - s 1
niwenInyrd Jadediuynnaonianinaod @AY 1A AR IEAUAUEARUAD

=2 [ (]

4 1 LY T et {
@QﬂﬂﬁﬁlUﬂWW‘i’m "k?ﬁm 9 FTAUNTANET ITALUAUVUINU UQSDYINY ﬂ%ﬁ]ﬂﬁﬁuuﬂﬂﬁﬁ

o %

ta a 1 o - o s T o 1 @
lifianTwasensivoddgymisadadeszaunanuyniudosams laun me uazszausio la

a



203965

The independent study “Employee Engagement Towards Federal Express (Thailand)
Company Limited” aims to study employee engagement in Federal Express (Thailand) Company
Limited. In this study, the data collection process was done by distributing a questionnaire to 226
randomly selected employees from all 6 branches of the company, namely Suvarnabhumi Airport
Branch, Nangna Branch, Laksi Branch, Praramsi Branch, Headquarter Office and Chiang Mai
Branch. Descriptive analysis namely, frequency, percentage, mean, variance and regression were
used for data analysis.

According to the survey results, most of the respondents were male, between 26 and 30
years old, and graduated with Bachelor’s degree. Their monthly income ranged from 10,001 to
20,000 Baht. Most of them were at operation level and had been working for the company for 1-5
years. The number of employees was at the highest at Suvarnabhumi Airport Branch, Bangna
Branch and Laksi Branch respectively.

The results of the study show that employee engagement of the company was at the level
of “Engaged” with the respondents’ opinion at the high level. The following engagement
components were ranked from the highest to the lowest: company, job, human resource
management and leadership. The components that effected employee engagement significantly

were organization and human resource management. For personal characteristic, the factors that

had significant influence on engagement were age, educational level, position and period of

employment. The factors that did not influence any engagement component were sex and income.





