202284

Yy ¥
as o s o

Ao J A 1 a s
ﬂ'ﬁﬁﬂ‘}:«l']ﬂi\'i‘Ll11'N\ﬂ'ﬂi%ﬁﬁﬂlW'ﬂﬁﬂ‘H'lﬂ’)'m@ﬂwuﬂﬂ@ﬂﬂﬂTim@ﬂWUﬂﬂTu5$ﬂUﬂ§]ﬂﬂ

¥
MyveuTEn dan. e @mww) duinaulvg ngugsheilulesnguilszminsves

9 3
Yy ¥
o

msfiny luasadl fie wilnassdulfiRmsvesuim dan. Sida wmrw) Taslininau
(mwwmjuu?ﬁmfi”ﬁu“luﬁﬁmm“lwm:) Sy 425 au MIGuUAIENITTIIMI G
TavazAIn  (Convenient Sampling) MaziuFIBiMNFATIMVDIIWIUNTAOUTEHY
dgiiams luudaznguarvesusem TﬂﬂﬁWH’JHﬂ’cjﬁJﬁ’J@dTﬂﬂ’jﬂé’u 202 au w3esiiefildly
ﬂmﬁmmnu%’au‘.a L‘i‘JuLmUﬁaummmumuﬁ'wwum (Self-Administered Questionnaire)
madai g lunsiinsizideya dszneuds manud Jevaz Aunfe mstenuaauui ms
Anredanuulslng  uazmsnageuanuFuiutiznidunlsdrsmslinsziaums
0AD0Y

wamsAnyIMUIinOus Rl iAnsveuSEm dan. sada @) duinnu
Tngj ﬂdugiﬁﬁll‘j’1ﬁu finounuuasuamdm ngifumeas Soweglugaesznin 32 - 38
Huaz 39 - 45 T wnnfiqalndifvetu mafmnsedugeninSyaned ergmsihennnd 20
1 dafadrunudswdiamslng miamewneldn waw.) sazlifu@eu 60,001 ymauly
TaganugnitudonsAamsveaninnusedulfidmsvesnin - dan.  §ida  @waw)
dninaulng) ﬂduqiﬁm‘iﬁu@gﬂm:ﬁu@ﬂﬁudamﬁms (Engaged) uagfianufasiuse
osfUlsznouuBIR MUKW UsDBAMS 4 A G1dun Auesdins Awman Sumsien
ninensuysd  uasdunzfiieglussuinanndu  Tasthiefivhlfifaanuyniude
paAmsvesminay Tdun dumswaniminensuyud céﬁeﬁmmﬁ'uﬁufﬁ’am3mggnﬁmia
ssimsvesntinaudunmswedaiifvddynuadansedudosni 005 dadlesedu
dnvaizdnana 18un dawnuiidedn uarsanfudeuvemminnudanuduiugead

@ o w an v o w 1 4 1 a @
HITAYNNANANUTZAUANNUHNINUADDIANT uaz‘lumu*fum’ﬂ%%ﬂéﬁuaﬂymzmuuﬂﬂa

o

Taun wer 81y szAUMsAneT uazegmshau veaminaw liflanuduiusesniied iy

LY [y o 3

NNAANUTERUANNYNRLADDIRAS



202284

This independent study aims at studying operational employees’ engagement towards Oil
Business Group at the Headquarter of PTT Public Company Limited. The total number of
operational employees working at Oil Business Group, PTT Public Company Limited
Headquarter was 425 persons. The sample population was selected by convenient sampling with
regards to the proportion of each operational section. The population of the study consisted of 202
operational employees. The data was collected from a self-administrative questionnaire and was
then analyzed using descriptive statistics namely frequency, percentage, means, T-test, ANOVA,
and regression.

The results of study show that most of the questionnaire respondents were male, between
32 — 38 and 39-45 years old, with the highest education of above Bachelor’s degree, and with
more than 20 years of working period, with Oil Retail Marketing section. Their salary was over
60,001 baht. The operational employees’ engagement towards PTT Public Company Limited
was at the “engaged” level. The 4 factors that influenced employee engagement namely
organization, work environment, human resource development, and leadership were ranked at the
high level. The element that significantly correlated with employee engagement was human
resource development and was ranked at the level of less than 0.05. In terms of demographic
factors, position and salary correlated significantly with employee engagement to the organization
while sex, age, educational background and working period did not correlate significantly with

employee engagement to the organization.





