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This study aims at surveying the application of computer and information technology,
qualifications of information technology persons working at present, and qualifications of the
persons required by business firms (business establishments) in Ubon Ratchatani. The result of
this study will be beneficial for improving a computer and information technology subject and
supporting the Faculty of Management Science, Ubonrajathani University, to develop the new
curriculum, Management Information System.

The sample of this study was managers or heads of workers whose jobs were responsible
for information technology. The data was collected from 200 business firms situated Muang
district and Warinchamrap district.

[t was found that business firms in Ubon Ratchathani have small or medium sizes. Each
firm had 1-5 computers which had been used for 5 years. The main purpose for using computers
was to manage the office automation. Qualifications of IT persons are relevant to the
qualifications required by the business firms. Firstly, They were able to work with their
colleagues and had morals. Secondly, they were good at using office automation program but they
lacked skills of computer maintenance. In addition, the firms didn’t have enough IT staff ;

moreone, Some of them didn’t graduate in computer and IT.



