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Abstract 174648

This research aims to study knowledge about Performance Evaluation of OTOP
Entrepreneur in e-commerce Utilization in Ubonratchatani province. In this analysis, data
were collected from OTOP and SME entrepreneur 200 cases by questionnaires. The
perfect data was analyzed by SPSS For Windows and many of statistic methods such as
frequency, percentage and average. The results of this study could be summarized as
follow: .
Most of questionnaire’s answers were a leader of group (55%) and graduated in
primary education level (58%). The performance evaluation consider on three factors: -
people ware, hardware and software. The board picture of performance about ecommerce
in Ubonratchathani is quite low (14.5%), but more than 80 percent of OTOP and SME
entrepreneur interest to practice and improve their ecommerce skill. The research also
shows a higher education give higher performance in ecommerce skill.

In regards to measures of solving these problems and improves performance in
ecommerce competition should follow up OTOP and SME entrepreneur to have more
knowledge by seminar and workshop about ecommerce. An educational institution and a
relevance organization should provide more information matters thought out the country
such as arrange some conference and seminar in order to motivate OTOP and SME
entrepreneur to improve their skills and knowledge.



