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ABSTRACT

This research was to develop the guidelines in preventing the violent behavior from watching
soccer matches by using qualitative research. The key informants consisted of 19 experts who have
knowledge, ability and experiences related to soccer games, and who also work with sports as academicians,
lecturers, psychologists, reporters, coaches, referees, players, presidents of fan-clubs, lawyers, and security
administrators. The instruments used for collecting data were interviews and questionnaires. The results
showed that there were several causes of violent behavior when watching soccer matches. First, about the
players, there were the provocations from the opposite team. Second, the spectators have the provocations
from each party of cheering teams. Third, there were not enough international laws as enforcing measures in
watching soccer nowadays in Thailand; that is, Thailand does not have specific laws directly related to the
prevention of professional football players violeut behavior. Fourth, the tournament management has a low
standard system of security management; including a system of tournament management that is not ready for
holding the tournament. Fifth, the stadiums are not standardized enough; as well as some stadiums arrange
the seats for the host cheering teams to be next to the visiting cheering team. Sixth, the media presentation
was biased to satisfi the readers without regards to the truth; that is, the media always present the mistakes
rather than the good points. Finally, other causes were due to the duty of referees and their assistants, who do
not have the proper standards in sport players.

The guidelines in preventing violent behavior from watching soccer matches recommend that
players have to admit the referee’s judgment, as well as the sport associations need to set measures
prohibiting the spectators who cause the violence to watch the matches within the periods according to the
specific laws. Moreover, it is necessary to prohibit soccer fans from taking alcoholic drinks into the stadiums.
There is also the need to have the legal measures to solve the problems from each situation. The host teams
have to have the responsibility for in security measures; that is, they have to separate the areas of cheering
teams. Furthermore, the reporters have to be ethical when presenting the news; as well as, Thailand should
have the players formed into a professional player society. Finally, it is recommended that the associations
and related people must have the cooperation in arranging the standards in sport tournaments continuously.
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