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MAHIDOL UNIVERSITY SOCIAL RESPONSIBILITY STRATEGIC IMPLEMENTATION

CHAIROJ RODKLIENG 5436980 SHPP/M

M.P.A. (PUBLIC POLICY AND PUBLIC MANAGEMENT)

THESIS ADVISORY COMMITTEE: SOMBOON SIRISANHIRAN, Ph.D., GAMOLPORN
SONSRI, D.P.A., PHUT PLOYWAN, Ph.D.

ABSTRACT

This research examines the Social Responsibility Strategic Implementation of
Mahidol University. The purpose of this study is to analyze the policies, plans, and strategies
of social responsibility of Mahidol University, and investigates its circumstances and strategic
implementations that can be build into practices. The research was conducted by content
analysis of policies, plans, and strategies of social responsibility of Mahidol University, and
in-depth interviews of 13 research participants who work at Mahidol University for a thorough
understanding of the Strategic Implementation.

The findings of content analysis indicate that Mahidol University had worked
towards the goal of being ‘The University for Public’ in the era of the Clinical Professor
Piyasakol Sakolsatayadorn. It is believed that University Social Responsibility (USR) occurs
only if it responds to the problems and the needs of society. The four main aspects of the
Strategic Implementation are research and development, education, academic services, and
creative activities. In contrast to the era of Professor Rajata Rajatanavin, Mahidol University

Social Responsibility is mainly driven by duty and the cluster of organizations.

It is clear that Mahidol University gives attention to the implementation of social
responsibility. This research suggests that social responsibility needs to be established as the
agenda of the university. Knowledge transfer activities, the alliance of public and private
agencies, rewards and financial support are important factors towards the success of Social

Responsibility Strategic Implementation.

KEY WORDS: MAHIDOL UNIVERSITY / SOCIAL RESPONSIBILITY / STRATEGIC
IMPLEMENTATION
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MAHIDOL UNIVERSITY SOCIAL RESPONSIBILITY STRATEGIC
IMPLEMENTATION

CHAIROJ RODKLIENG 5436980 SHPP/M

M.P.A. (PUBLIC POLICY AND PUBLIC MANAGEMENT)

THESIS ADVISORY COMMITTEE: SOMBOON  SIRISANHIRAN, Ph.D.,
GAMOLPORN SONSRI, D.P.A., PHUT PLOYWAN, Ph.D.

EXTENDED SUMMARY

1. Introduction

Mahidol University has its origins in the establishment of Medical
University. They were established from medical school (Natee Rakponlamuang : B.E.
2537) on March 22, 1886. His Majesty King Chulalongkorn (Rama V) gave the lands
in Wanglang and appointed the committee to build the first hospital and to be granted
the name "Rong Siriraj Payabarn™ on December 31, 1888 (25 years Phra
Ratchathannam : B.E. 2537) His Majesty King Bhumibol Adulyadej gave the name
with the great honor "Mahidol" and to be the name of Medical University in 1969 and
to be official name on March 2, 1969, that was the first to begin of Mahidol
University. As the statute of Mahidol B.E. 2512, there were the 9 of faculties - Faculty
of Medicine Siriraj Hospital, Faculty of Public Health, Faculty of Science, Faculty of
Tropical Medicine, Faculty of Graduate Studies, Faculty of Medicine Ramathibodi
Hospital, Faculty of Dentistry and Faculty of Pharmacy. In the present, professors and
officers of every faculties in Mahidol University to develop the innovation and
academic researches to be known and published in Thailand and oversea and there are
another organizations in social sciences and humanities, engineering, linguistics and

arts, it is various of programs.
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The Medical and Science of Mahidol University are outstanding and being
the university under the government in 2007, so the operation were free and flexible to
take the researches into the marketing and get the income for researchers and
inventors. It shows that the researches and innovations are the benefit of people in the
communities around Mahidol University or not because every public organizations
and private organizations, and Thai societies attend the social responsibility (Corperate
Social Responsibility : CSR), so the universities are the base of knowledges and to be
important in the social responsibility, they should suggest the people in anything such
as teaching, arrange the teaching as the requirements of societies, to be the learning
center, the leadership of cultures and being the advisor in the emergency times.
Mahidol University is the first university (QS Asian Universities Ranking 2009), so
they should be the leadership of universities to be a part of social responsibility.
Moreover, they are the strength to compete with another universities in the world.
Mahidol University have many of strategies about the social responsibility but their
projects and activities in the social responsibility are not clear and showed to the
societies, although they try to public in the communities because the policies are
durable but the behaviors are opposite such as they have the policies to save the
resources but they waste them.

University is a higher education institute to develop the students to be
graduated and to be ethical, moral and social responsibility. Moreover, universities
should be University Social Responsibility (USR) and to do as the 2 of missions (Luc
E. Weber : 2000) that responsible and responsive, it says that responsible is the
universities to respond the requirements of societies and responsive is the strategies of
requirements in the economic and society of the communities where are served from
the universities. The WCHE 2009 meeting set the important issues about the social
responsibility of universities, so the administration of Mahidol University set the
strategies to develop Mahidol University as the New Public Management. It shows
that Mahidol University is the university of communities to co-operate to do the
strength to respond the development of societies continually under the knowledges and
resources of Mahidol University in the present. The social responsibility of
universities is only 1 activity and to be different as the term of the president of

universities but the public organizations and private organizations emphasize the
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social responsibility. However, Mahidol University has the origin from the social
responsibility that the establishment of Siriraj Hospital from the wish of His Majesty
King Chulalongkorn (Rama 5) to help and treat the poor people and miserable people
without the compensations. In the present, some faculties of Mahidol University will
be successful in the social responsibility or not, it depends on the durable of the
policies of the administration. To announce that Mahidol University is the university
of communities, so they arrange the activities and projects about the social
responsibility for the communities continually. Although they set the social
responsibility to be their policies but they only attend to do it in the first time, it is not

durable and continuous, so resaercher interests to study in this research.

2. Abstract

This research examines the Social Responsibility Strategic Implementation
of Mahidol University. The purpose of this study is to analyze the policies, plans, and
strategies of social responsibility of Mahidol University, and investigates its
circumstances and strategic implementations that can be build into practices. The
research was conducted by content analysis of policies, plans, and strategies of social
responsibility of Mahidol University, and in-depth interviews of 13 research
participants who work at Mahidol University for a thorough understanding of the
Strategic Implementation.

The findings of content analysis indicate that Mahidol University had
worked towards the goal of being ‘The University for Public’ in the era of the Clinical
Professor Piyasakol  Sakolsatayadorn. It is believed that University Social
Responsibility (USR) occurs only if it responds to the problems and the needs of
society. The four main aspects of the Strategic Implementation are research and
development, education, academic services, and creative activities. In contrast to the
era of Professor Rajata Rajatanavin, Mahidol University Social Responsibility is
mainly driven by duty and the cluster of organizations.

It is clear that Mahidol University gives attention to the implementation of
social responsibility. This research suggests that social responsibility needs to be

established as the agenda of the university. Knowledge transfer activities, the alliance
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of public and private agencies, rewards and financial support are important factors

towards the success of Social Responsibility Strategic Implementation.

3. Research Questions

1. What is the social responsibility strategy of Mahidol University? Do the
social responsibility strategies relate with the policies and the faculties of social
responsibility? and how?

2. What is the operation and implementation of social responsibility

strategies?

4. Objectives.

1. To analyze the policies, plans and social responsibility strategies of
Mahidol University.

2.To study the condition and Mahidol University social responsibility

strategic implementation.

5. Scopes of Research

1.5.1 Scope in content

To study the Social Responsibility Strategic Implementation of Mahidol
University - to study and review the concepts, theroies in strategy and the social
responsibility. They were gathered from the details in Thailand and oversea. The
qualitative research was used in this research.

1.5.2 Scope in duration

To study on February 2013 to May 2013.

1.5.3 Scope in area

To study in faculties, institutes, centers, and colleges of Mahidol
University.

1.5.4 Scope in population
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To study from the adminisration and higher officers in each of faculties,
institutes, centers and colleges of Mahidol University about the social responsibility.
They got the rewards in the social responsibility or from the consultations of advisors.
The population samples were divided as KPI and evaluation standard in education
quality assurance for higher education, B.E. 2553 of Office of the Higher Education
Commission into 3 groups, as follows;

Group 1 Medical Science Programs

Group 2 Science and Technology Programs

Group 3 Social Sciences and Humanities Programs

The researcher chose only 3 faculties in each of groups and moreover, they
studied from the 3 of the administrations of Mahidol University.

6. Research Methology

Mahidol University Social Responsibility Strategic Implementation was
the qualitative research. Researcher studied and searched the details from the
documents, academic articles, books in Thailand and oversea, thesis of Master and
Doctoral degree, and multimedia about the social reponsibility to be the guidelines for
this research and interviewed the administrations and officers who were in the process
of social responsibility as the 2 of the main processes, as follows;

step1 : case study selection

This research was to study the plans, policies and the details of process in
social responsibility strategic implementation of faculties, institutes, centers and
colleges of Mahidol University. The population samples were divided as KPI and
evaluation standard in education quality assurance for higher education, B.E. 2553 of
Office of the Higher Education Commission into 3 groups. Researcher chose only 1
faculty in each of groups and set the formula to choose the faculties in each of groups,
as follows;

1.To be the initiation in the social responsibility.

2. There were the rewards of social responsibility to be shown widely.

3. To support Mahidol University about the social responsibility

continually.
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and researcher consulted the advisor to approve the formula for choosing
the faculties again.
The results from the formula for choosing the faculties, to be the
population sample, as follows;
group 1 Medical Science Programs : Faculty of Medicine Siriraj Hospital.
group 2 Science and Technology Programs : Faculty of Environment and
Resourse Studies.
group 3 Social Sciences and Humanities Programs : Research Institute for
Languages and Cultures of Asia.
step 2 : to study and analyze the policies, plans and Mabhidol
University social responsibility strategic implementation.
2.1 Key Informants selection
Researcher used the criterion to chose the key informants, as
follows;
1. The administration of faculties or the consults of thesis
advisors.
2. The officers were responsible in social responsibility of
faculties or the consults of thesis advisors.
3. The officers who got the rewards in social responsibility of
faculties or the consults of thesis advisors.
Research tools
Semi-structured in-depth interview was the questions to
gather the details from key informants. In-depth interview for faculties, institutes of
University consisted of the social responsibility questions.
Semi-structure interview was used in this research and divided
as the important of interview into 3 parts, as follows;
part 1 the general details of organization consisted of type of
organization, doing the social responsibility project, amount of officers, term in
administration of executives, period for administration, the operation of social
responsibility activities and project, the social responsibility plans, policies and
strategies of organization, and the monitoring and evaluation for the operation of

social responsibility of organizations.
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part 2 personnal details of the persons who were interviewed,
consisted of gender, age, education level, job position, duration of work (year) and
duration of work in social responsibility (year).

part 3 research questions were divided as the structure of
questions and consisted of the 6 of research questions (principles and concepts in
social responsibility of organizations, the meaning of social responsibility and social
responsibility strategies) and the 20 of questions for interview.

Assessment of research tools researcher gave the questions to
the 3 of experts for suggestion to be the guidelines in in-depth interview and choosing
the correction questions in the interview.

Data collection researcher studied and collected the data from
population samples as the qualitative research and there were 2 of operation methods,
as follows;

method 1 : document study - to study from books, university
council annual report, annual report documents, articles, researches, thesis of Master
and Doctoral degree about the social responsibility strategies, projects, activities and
multimedia about the social responsibility.

method 2 : to collect the data from the semi- structured
interview - researcher used the semi-structued interview to collect the data from the
administration, higher officers and officers in faculties/institutes/colleges/centers of
Mahidol University who were responsible in the social responsibility strategies, plans,
policies, activities and projects.

Data checking

Validity - to check the validity of data from records, the tools
were used to collect the data and the interview from the tape recorder - if it was not
clear, researcher had to interview again for the correction of data and without the bias.
Researcher used the Data Triangulation to check the correction and validity in
Methodological Triangulation and Data Triangulation.

Reliability - researcher set the concepts of research clearly for
the reliability of research. There were the various methods to consider the reliable
data, repeated the interview and confirmed the correction of data from the persons who
gave the data. The data had to have the Audit trial.
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Data analysis - researcher analyzed the data in the beginning
to collect the data until the end of data collection for reducing the unnecessary data.
They divided the data to arrange as the categories and to be easy for analysis,
discussion and conclusion of research. The various methods for data collection and to
study the research systematically to make the data analysis to be always with the
research process. There were 3 of methods for data analysis in this research, as
follows;

Content analysis was to take the data from data analysis to

analyze, arrange as the categories and synthesize the data to present in descriptive to
explain the data of strategies, the operation of activities or projects and organization
learning.

Analysis induction was interpretation and conclusion the data

from data collection or behaviors to prove the hypothesis and to find the conclusion.

Typology and taxonomy was to divide and arrange the data as
the categories, and to take them to divide the behaviors, activities, meaning, society

participants and environment.

7. Results

Section 1 : To analyze the social responsibility policies, plans, and
strategies of Mahidol University.

From the study showed that Mahidol University set the social
responsibility policies in the era of President of Mahidol University - Clinical
Professor Piyasakol Sakolsatayadorn (9 December 2007 to 8 December 2011). The
policies and strategies of social responsibility of Mahidol University were clear in this
era from the policy statement in the 451st Mahidol council meeting (6/2011) on
August 17, 2011 in agenda 4 - Mahidol University Social Responsibility : MUSR
Policies and Strategic Initiatives.

Mahidol University emphasized in the social responsibility, so they set the
strategic plans of Mahidol University (B.E. 2555-2559) from to request the opinions of

Mahidol University council committee, all of Vice President, Deans of
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faculties/colleges, Directors of institutes/centers, as the Vision, Mission, Mahidol Core
Value and Organization Culture and MU Matrix Strategy, as follows;

* Vision : Mahidol University is determined to be a world class university.

 Mission : To excel in health, sciences, arts, and innovation with integrity
for the betterment of Thai society and the benefit of mankind.

* Mahidol Core Values and Organization Culture : M-Mastery, A-
Altruism, H-Harmony, I-Integrity, D-Determination, O-Originality and L-Leadership

* MU Matrix Strategy

1. Research Excellence.

2. Teaching and Learning Excellence.

3. Health Care and Services Excellence.

4. MUSR - Mahidol University Social Responsibility.

The origin and important : University Social Responsibility : USR

The origin of USR was from Corporate Social Responsibility : CSR),
universities were the individual organization and sometime the operation and activities
of them effected the society, people, participants and environment. It was said that
everybody in society were effected from the graduation of student, researches,
academic services, keep the arts, cultures and environments. It was not only responded
the requirements but also supported the universities with paying the taxes and public
utility fees and included the maintain the missions to solve the social problems with
every organizations, so universities should be social responsibility in the present until
future continually.

University Social Responsibility : USR

The definition of USR emphasized to make the strength of community and
people willingly with the ethical methods and people development. Universities
should support the students, professors and officers to serve the societies, communities
and environments for development continually in the local and international.

Concepts and strategic implementation of MUSR

Mahidol University Social Responsibility strategic implementation
(MUSR) operated in the 4 of missions of Mahidol University that did not increase the
new jobs but integrated the available jobs under the 4 of missions of Mahidol

University, as follows;
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1. Researches and development : to make the strength for the communities
and societies.

2. Education Management : to support the social responsibility for students
and professors.

3. Academic Services : services which were in accordance with the social
requirements and professional principles.

4. Creative Activities : to create the social responsibility activities and
public minds.

Mahidol University in the era of President Professor Rajata Rajatanavin
to set the Mahidol University strategies B.E. 2556-2559. Under the management, to set
the 9 of strategies and the strategy 5th was social responsibility.

The results of Mahidol University social responsibility strategic
implementation

The analysis of Mahidol University social responsibility strategic
implemantation as the concepts of the factors to effect the success from using the
policies to practice of Voradet Chantarasorn (B.E. 2548).

1. Targets and objectives of policies : from the analysis showed that
Mahidol University emphasized the social responsibility. Mahidol University social
responsibility : MUSR Policies and Strategic Initiatives was from to collect the
opinions of every faculties, institutes and colleges, Mahidol University council
committee, executive officers, Deans and Directors of faculties and institutes under the
missions, Mahidol core values and organization culture, and MU Matrix strategy.
Targets for operation were continually in the present until future. The operation used
the knowledge to solve the difficult prooblems such as inequitable of income problems
and decay of environments. The university social responsibility was showed when the
university responded the problems and requirements of societies as "Ture success is
not the learning but in its application to the benefi of mankind™.

2. Assign the missions and jobs : from the analysis showed that

Mahidol University gave the every faculties, institutes, colleges and
ccenter, to be participate in the social respinsibility strategies and concepts clearly as it
was under "The University For Public" to be benefit for Thai societies and World

societies. In the present, president of Mahidol University gave the Vice president for



E4
Holsnl semnaos unagluuvauysainsangy /152

Administration and Mahidol council committee to be responsible in the overview of
university in the social responsibility and co-operate with every faculties to operate as
the policies of Mahidol University.

3. The type of organizations lead to be practice : Mahidol University
Social Responsibility : MUSR Policies and Strategic Initiatives

Mahidol University set the structure of work and the policies and strategies
clearly, so they set the committee to begin and run anything which was not to be in the
university, and integrate anything in the university or another organizations and
learning process. The operation in each of faculties were different as the missions of
them and will be the performance agreement of them clearly and willingly and to be
successful for them.

4. To get the support from center and locality : from the analysis showed
that

Mahidol University set Mahidol University Social Responsibility to be the
main policy. They got the support from any public organizations such as Ministry of
Public Health, Thai Health Promotion Foundation, Ministry of Natural Source and
Environment and Ministry of Science and Technology to support the projects and
activities of Mahidol University and some activities and projects were operated such
as Bhuthamonthon project, setting cluster of community research and Bhuthamonthon
community to be participate with Mahidol University, Saiburi river project and the 3
of provinces in border of southern part (bilingual) - to study Thai in Pornor School that
Mahidol University co-operated with The Thailand Research Fund and to be
successful.

5.The standard of controlling, evaluation, motivation and promotion : from
the analysis showed that to set the operation and strategies clearly and systematically.
There were many factors to set the strategies of Mahidol University social
responsibility to be continually such as the publication were showed in every media,
appointment of the committee for the operation and development of projects in the
universities and organization, development of PDCA and set the missions for any

organization where no time to operate.
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Section 2 : The results of conditions and concepts of the social
responsibility strategies

From the interview of administrations in faculties and institutes, and
officers who were responsible in the social responsibility. To concluded, as follows;

2.1 The condition of social responsibility strategies of Mahidol
University

Researcher analyzed the social responsibility strategies of Mahidol
University as the concepts of the study of the conditions and concepts of social
responsibility of Phillip Kotler and Nancy Lee (2005:23)

1. Cause Promotion

From the analysis showed that the initiation of Mahidol University social
responsibility were from the royal intension of His Majesty King Chulalongkorn
(Rama V) of Chakri Dynasty to bulid the hospital to organize and exalt the standard of
medical and public health of Thailand and begin to built the hospital for people to treat
the poor people and miserable people without any compensation and Mahidol
University abided and acted continually. The unfairness in career of Thai societies,
Mahidol University used the neutral and freedom to develop the co-operation of the
communities in Salaya and to be the knowledge center and the university of society
that people could search and get the knowledges clearly. All of these, to exalt the
academic services of Mahidol University.

2. Cause-Related Marketing

From the analysis showed that the social responsibility was the intension
of organizations for a long time but did not call "social responsibility”. After that,
people in societies were interested and to take the social responsibility to relate with
organization, so the operation of social responsibility in the organization had to start
from the process of production or services such as produce the medicines, medical
instrucments and etc, and did not destroy the environments and effect the body and
mind. Every organizations had to relate with the societies and took the rewards to be
benefit in the marketing and got the incomes. All of these, did not have in the past but
in the present, to produce the productions of medical, public health and patent to
respond the requirements in daily life of people in the societies widely.
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3. Corporate Social Marketing

From the analysis showed that every organizations of university to study,
teach, develop the officers, develop the researches, use every resources to be benefit
and make the knowledges from the skills of professors and researchers to solve the
problems, develop the social problems in each of communities such as copyright,
patent and etc, and continually develop the productions for people in daily life. The
co-operation of Mahidol University and private organizations were the chances to get
the budgets to help people or develop the researches to solve the social problems such
as to sell the medical instrucments in the low price and did not charge in the medical
fees.

4. Corporate Philanthropy

From the analysis showed that the requirements of societies were the main
for donation. The Faculty of Medicine Siriraj Hospital helped the miserable people
continually and to be missions and determination of them. There were many of
operations for donation such as to donate the stationeries, teaching aid, toothpastes,
toothbrushes, blood and sports equipments to the poor schools in any provinces.

5. Community Volunteering

From the analysis showed that there were many of projects to help the
communities, public schools and private schools continually and the president of
Mahidol University gave the vice president for administration and Mahidol council
committee to operate about them in university and organizations such as the Faculty of
Medicine Siriraj Hospital set the communication and activities for society organization
to be directly responsible in them because the operations would be clearly and
continually. There were many of community volunteering to be from the concepts of
the administration in the organizations to use the knowledges of their skills to help the
people such as to help the people from flood in 2011, to support the doctors to help
and treat the people and to support the student camps to build the houses for the poor
people.

6. Socially Responsibility Business Practices

From the analysis showed that the social responsibilities was not only act
or help the communities but also do anything to be benefit for societies without any

compensations. The publication of social responsibility was not give anything, price
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discount and give for free but they gave the chances to communities to get the
knowledges and motivate the people to be in the social responsibility.

7. Developing and delivering affordable products and services

From the analysis showed that there were many of projects and activities
in the social responsibility such as the primary unit of the Faculty of Medicine Siriraj
Hospital to give the knowledges about medical to the people around Siriraj Hospital,
to answer the questions of societies of the Faculty of Environment and Resource
Studies, to arrange the project for bilingual teaching in the 3 of provinces in the border
of southern part of Research Institutes for Languages and Cultures of Asia. It showed
that all of these, they took the projects or activities to use in the societies widely.
However, organizations had to have the support from the public organizations and
private organizations about the publication and budgets for services and the production

of projects and activities to be the most efficient for people in the societies.

2.2 The concepts of Mahidol University social responsibility strategic
implementation

Mahidol University set the strategies and sent to every faculties to practice
as the suitable in each of faculties because they could not do all of projects, it
depended on the variable of them. The setting of the operation plans, human resouce
management and budgets allocation systematically, it did not affect the societies.
Although some faculties just began to operate as the strategies but the missions were
with the faculties, so the officers were motivated and understanded to do as the
strategies. Some case, some faculties could not do as the strategies but to be in the
performance agreement (PA) to do in the routine and continually. The routines were
about the social responsibility to respond the requirements of societies and develop the
production to be comfortable for people such as to give the knowledges to Wanglang
community of Siriraj Hospital, to arrange the dentists to take care the people in the
communities of the Faculty of Dentistry and to serve the medical services of the
Faculty of Medical Technology.

Mahidol University social responsibility strategic implementation will be
continually, they had to set the plans clearly and to set the strategies, operation plans,

responsibility officers, budgets, the information were stored systematically, the
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publication, evaluation and monitoring to be successful as the concepts in the social
responsibility of Phillip Kotlor and Nancy Lee (2005:23), as follows;

1. Cause Promotion

2. Cause-Related Marketing

3. Corperate Social Marketing

4. Corperate Philanthropy

5. Community Volunteering

6. Socially Responsible Business Practices

7. Developing and Delivering Affordable Products and Services

8. Recommendations

From the study of Mahidol University Social Responsibility Strategic
Implementation showed that the social responsibility strategic implementation were
continually, it had to have many of factors to support and Royalty was been the center
to be the symbol to operate efficiently but some faculties could not operate as the

policies, so researcher will give the suggestion, as follows;

8.1 Policy Suggestions

1. It should set the social responsibility to be the policies of Mahidol
University for the operation continually and to give the faculties to set the policies and
strategies of themselves.

2. It should set the organization to operate only the social responsibility of
Mahidol University and in each of faculties for continuation and should set the
operation systematically.

3. Mahidol University should set the social responsibility to be the
performance agreement (PA) for the officers were responsible in the social
responsibility.

4. It should take the social responsibility in each of faculties which are

same, to arrange as the categories to be comfortable for co-operation among faculties.
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8.2 Practiced Suggestions

1. It should set the plans and targets of the publication to share the
knowledges about the social responsibility to the officers and media continually for
understanding and to motivate them to be aware of the social responsibility and to be a
part of work.

2. The organizations of social responsibility should have the activities and
share the knowledges about the social responsibility for co-operation and practice
continually.

3. The social responsibility strategic implemantation, Mahidol University
should co-operate with the public organizations and the private organizations.

4. It should arrange the seminars of Mahidol University to share the
knowledges about the social responsibility from the results of the projects and
activities to know the problems and obstacles.

5. Mahidol University should praise the persons and organizations about
the social responsibility in any chance and media.

6. Mahidol University should support the time and budgets to the

organizations of social responsibility.

The suggestions for the next researches

Mahidol University Social Responsibility Strategic Implementation, the
social responsibility is the new for some faculties but in the past, it is not called "social
responsibilities”. This research is qualitative research to analyze the operation for
continuation, so the suggestions for the next research, as follows;

1. This research studied from the administrations of the 4 of faculties or
the officers of social responsibility, so the details were various but to be same type. It
should intetview the another organizations in Mahidol University about the social
responsibility such as International college - there are the programs in Accounting,
Marketing, and College of Music - there are the programs in music.

2. From the term of president of Mahidol University is changed as the
period, so the social responsibility are not continually but it is set to be the strategy of
Mahidol University clearly, so it should monitor and evaluate continually.
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3. Mahidol University is famous in the medical and science, so the study
of social responsibility should be in-depth study to show to people and the projects and
activities of Mahidol University which are showed now such as environmental
conservation, health promotion, arts and cultures conservation and new innovation
research of Mahidol University to be known and famous widely.

4. It should compare the social responsibility of Mahidol University with
the another universities where have the same programs, to show the difference of
operation.

5. It should study the factors to effect the operation of social responsibility
of the organizations, the reputation in the social responsibility such as the factors in
organization structure, leadership and participation that whether the social

responsibility has the origin from these factors.
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| COA.No. | 2013/011.1001

| Documentary Proof of The Committee for Research Ethics (Social Sciences)

Title of Project: Mahidol University Social Responsibility Strateeic Implementation

Princlpal Investigator: | Mr. Chairoj Rodkliene

Name of Institution: Faculty of Social Sciences and Humanities, Mahidol University

Approval includes: 1) MU-SSIRB Submission form version date received 10 January 2013 i
2) Participant Information sheet version date 10 January 2013

3) Informed Consent form version date 10 January 2013

4} in-depth Interview Guideline version received date 10 January 2013

The Committee for Research Ethics (Social Sciences) is in full compliance with International

Guidelines of Human Research Protection such as Declaration of Helsinki, The Belmont Report, CIOMS Guidelines

and the International Conference on Harmonization in Good Clinical Fractice (ICH-GCP)

Date of Approval: 10 Januar):r 203

Date of Expiration: 09 January 2014

e
Signature of Chairman:

(Assoc.Prof Pichet Kalamkasait)

Signature of Head of the Institute: M‘?‘ﬂ—‘w

e
{Asoc Prof.Dr.Wariya Chinwanno)

Dean of Faculty of Social Sciences and Humanities

Office of The Committee for Research Ethics {Social Sciences), Faculty of Social Sciences and Humanities, Mahidol University

Fhuttamonthon 4 Rd,, Salaya, Phuttamonthon District, Nakhon Pathom 73170, Tel (662} 441 9080 Fax.(662) 641 9081
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