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SME businesses are those with the flow of conditioned adjustment to the environment
with rapid changes in this age of globalization. Such businesses can create competitive
advantages, are those which drive economic development to the country as a whole, and con
originate permanent economic growth of the nation. The research realized the importance of
SME:s to the country development, thus she investigated the relationships between corporate
governance characteristics and competitive potentialities of SMEs by gathering data from the
sample of 394 SME entrepreneurs in the northeast of Thailand, obtained through the stratified
random sampling technique. The instrument used was a questionnaire. The statistics used for
analyzing data were t-test, F-test, correlation analysis, and multiple regression analysis.

The results of the study were as follows:

1. Most SME entrepreneurs were male, aged 30-40 years, held A bachelor’s degree or
higher; in the service business category, in the form of company limited entreprencurial business,
with listed fund of less than 10 million bath, 7-10 years of business performance; domestic trade;
and with major business customers within their provinces.

2. The SME entrepreneurs agreed with having corporate governance characteristics as a
whole and in each of the 7 aspects: responsibility transparency, honesty, fairess, accountability,
independence, and social responsibility at a high level. Also, they agreed with having competitive
potentialities of the SME entrepreneurs at a high level.

3. The information regarding the performance of SME entrepreneurs in Ubon
Ratchathani are mostly showed by 1-5%.

4. The SME entreprencurs with different business categories and listed funds did not
agree differently with having corporate governance characteristics and competitive potentialities.
Nevertheless, the entrepreneurs with different forms of busihess performance and numbers of

clerks agreed differently with having competitive potentialities at the .05 level of significance.
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5. The SME entrepreneurs with partnership pattern agree with having corporate
governance in responsibility less than the entrepreneurs with limited company pattern. Self-SME
employed entrepreneurs and the SME entrepreneurs with partnership pattern agree with having
corporate governance in transparency less than the entrepreneurs with limited company pattern.
The SME entrepreneurs with partnership pattern provide opinion on the quality of work process
less than other types of entrepreneurs and entrepregeurs with limited company pattern. The SME
entrepreneurs with 10-50 staff agree more strongly with having corporate governance in honesty
than those with more than 10 staff. The SME entrepreneurs with 10-50, 51-100 and more than
101 staff suggest opinions regarding factors affecting working process in terms of efficiency and

service more than the entrepreneurs with less than 10 staff.

6. The corporate governance characteristics in honesty independence and accountability
showed positive relationships with and impacts on competitive potentialities as a whole. The
aspects of independence, social responsibility, and accountability showed positive relationships
with and impacts on competitive potentialities in quality. The aspects of independence and
accountability positive relationships with and impacts on competitive potentialities in efficiency.
And the aspects of honesty, social responsibility, and accountability showed positive relationships
with and impacts on competitive potentialities in service.

In conclusion, the corporate governance characteristics had relationships with
competitive potentialities of SMEs. Therefore, in business performance of 'the SME entrepreneurs
to promote to have real competitive potentialities, the SME entrepreneurs should possess
corporate governance characteristics in at least 3 aspects : honesty, independence, and
accountability order for their businesses to have potentialities which will be able to create

competitive advantages and to survive securely for a long time.





