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ABSTRACT TE145270

This study was designed to investigate the level and relationships of employee
commitment to Siam Commercial Bank (Public) Company Limited, Samut Songkram and Samut
Sakhon Branches and aimed to study the personal characteristics, job characteristics and work
experience in relation to employee commitment.

Data was collected from 42 officers who work at Siam Commercial Bank (Public)
Company Limited , Samut Songkhram and Samut Sakhon Branches. Data was analyzed by using
frequency, percentages, mean, standard deviation and Pearson’s correlation coeffcients

Results of the study found that the level of employee commitment to Siam
Commercial Bank (Public) Company Limited , Samut Songkhram and Samut Sakhon Branches
was at a mid-level of commitment. The antecedents of organizational commitment: personal
characteristics age, education, position levels and salaries correlated with organizational
commitment but namely: sex, marriage and length of service did not correlate with organizational
commitment. Job characteristics namely: autonomy , variety , task identity ,feedback and
opportunity for optional interaction, positively correlated with organizational commitment. Work
experience namely: feelings of personal importance to the organization, the extent which the
organization was seen as being dependable in carrying out its commitment to employees, the
extent to which subject’s expectations were met by the realities of the job and group attitudes

toward the organization positively correlated with organization commitment.



