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ABSTRACT

This is an evaluative research study with the following objectives: (a) to
evaluate the quality of the nursing documentation form formats; (b) to evaluate the
satisfaction of professional nurses regarding the usage of nursing documentation form
formats.

The studied sample were 25 professional nurses. 30 patients’ nursing
documentation form formats of which fifteen nursing documentation form formats used
prior to modifications, and fifteen used after the new documentation format were
implemented.

The research instruments used were (I) nursing documentation form formats
consisting of 6 different mini varied formats form. Format evaluation (1) Nursing
Admission Assessment Form, (2) Admission Primary Nursing Assessment Form, (3)
Nursing Focus List Form, (4) Daily Nursing Activity Check List Form, (5) Focus Progress
Note Form, and (6) Nursing Discharge Planning and Nursing Discharge Summary Form
were distributed during the months of September, October, November 2556 B.E. (1) the
nursing Documentation Format Audit form, and (llI) a questionnaire surveying
professional nurse’s satisfaction of nursing documentation form formats. The research
instrument was approved for content validity by 3 experts. The relevancy of questionnaire
was tested, and the Cronbach alpha coefficient was 0.93. Data were statistically analyzed
using Whitney U Test to compare quality of nursing document format and Paired t-test to
compare mean value of professional nurse’s satisfaction with the developed nursing
documentation format.

The study found that the mean score of the quality of new nursing
documentation format in three aspects: coverage, accuracy and continuity of recording
were higher than of the former format with statistical significance. An average score
reflecting the satisfaction of professional nurses of the newly format was higher than the
formerly used format. The study found that the quality of documenting of the newly
developed nursing documentation form formats was higher than the former one, and
professional nurses were more satisfacted with the new format. The research
recommendation are that a personnel development program should be established to
increase the knowledge and capability levels of the professional nurses regarding the
health assessment of the patient and nursing documentation, create incentive and
motivation for the nurses to be more aware of the importance of nursing documentation
and manual for documentation. There should also be a system for the evaluation of
nursing documentation should also be in placed in order to establish a quality control
system for nursing documentation.
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