o

UNAINGIEY WHIINYIAINHAD Tneriwug /

adentinasenisasuaueendu luianelalusiuvesduimsszaudu nsuaiugulsn nszning
AFIIUGY
FACTORS AFFECTING TO JOB DISSATISFACTION RESPONSE OF THE FIRST LINE MANAGER,

BUREAU OF DISEASE CONTROL, MINISTRY OF PUBLIC HEALTH
39530 19N 5336838 PHPH/M
MA(@FITUFUANAAT) FNTFUONUIMTANTITUGY

AmznsTUMINUT I Ineinus: gia1 Sunsdszasd, nua.msudmsmswan), 3y fayas,
3.0

UNAngo
aw 43/ I awv a Jas o A4 9 o 4 U
15390310 UnN15398055015 018 Tag 1515015 A15IUNDAUNIANUTUNUTTEH I
1 o { a @ 1 4 [
AN ULUNU ﬂ31hﬂlﬂlléjﬁﬁluﬂﬂﬂ1ﬂﬁﬁ}'}ﬁ anuadseluau HAaZANNANNUADOIANT NUNITABUTUD
F
aon1w luiane laluau ngudleds fie USMsszaAUAL S1uIURINUA 175 AL 91N 22 WU 12

9 w @ v o <

qIUN 2 TDIVU ?Nﬂﬂﬂ‘iNﬂ?UﬂNIiﬂﬂﬁgﬂi’NﬁTﬁTimqeﬂ Lﬂﬂi?ﬂi’)ﬂ%@yﬂTﬂﬂi%LLUUﬁﬂUﬂWN uag
aaa ya <Y A aa o a £ [ v A o

ﬁﬂﬁﬂi%')!ﬂi1$ﬂ‘ﬂﬁ]iﬂl’ﬂ AoadAdulszanTavauiusNesdu

=

ao 1 1 a o o J o [
AANITIYNUI ATNBDUUNU mmmﬁﬂmm ﬁﬂ’JHJ’L‘T?JWLl‘ﬁ“l/lN‘U’Jﬂﬂ'Uﬂ’NiJﬁNiﬂﬂﬂﬂ

1 4 1 o @ [ a { ¥ o 1 J
ADDIANT lmﬁﬂ’ﬂllﬁ'iJWl!‘hg"ﬂNﬁ‘]Jﬂ‘]Jﬂ'Nllﬂﬂﬁi]zaﬁ)E]ﬂ%WﬂENﬁ{ﬂi FIUNI ﬂ’ﬂll@ﬂ'wuﬂf]f)\iﬂﬂiﬁ'lu

a

a [ v [ a { 4 o $ 1% o
alatinny duiusnsauiuanuAanIza1eendINeIAns ANuTaudsluunumuhndanuduus

[ - s A v o

9
NNUINNUANVINTNNNANDDIANT LLG]JJﬂ’NiJﬁ'iJW‘L!‘ﬁ‘V]Nﬁ‘]Jﬂ‘]Jﬂ”IiLWﬂLﬂﬂ@]@@ﬂ?{ﬂi JIUMNANUHONY

1 J a v o (% a 1 J o 1 J 9
ﬂ@ﬁ]ﬁﬂﬂiﬁ’ﬁ!"ﬂG]uli]ﬁﬂ'ﬂllﬁil‘W‘L!‘ﬁTlNﬁllmJﬂ'ﬁLWﬂmEJﬂE]ENﬂﬂﬁ lLTC’IZﬂ’JﬁIQﬂ‘W‘M@IE]E]\iﬂﬂiﬁﬁu‘iJii‘Vl@iW‘L!ﬁ

a

@

v o ) v W ' s v 1 I’ ' 4 o
A FURUTNNUINAVANNISNANAADDIANT ANUYNWUADDIANTAIUNTOGADIHDITIANUTUW LS
o a 1 4
NNUINAUMTINNIREADDIANT
a o dy Y a [ Yy a o Y Y A 1 a
HaN133901 JUIMTI2AUGIv0InI ALY 15anI5 1AL MIsseauAMdNTdIuI AN
wuINeamvuau Teuie 1lenasiuan uazaaaulasiunuaeluvevva 30158 UTNNEINUNT
Y
POALUDINIU TINITAMIUI M5 TaelFmsiA Y (Management Walking Around) HagfiyuaAIgIu
Aa oA Y o
mslginanulvsany
o o @ 1 @ { a o 1 4 %
mdinny: meeuunu / anudaudsluunumnihi / anwdaseluauuazanugniuavesnninuns

' ' a A a <
mmﬁummmmvluﬁwa%almm /ANUAANIIEDIDDN / NTUTAIANUAALNY /

AN NANANDDIANT / MINNINIADDIANT

187 ¥




o

UNAINGIEY WHIINYIAINHAD Ineriwug /9

FACTORS AFFECTING JOB DISSATISFACTION RESPONSE OF FIRST LINE
MANAGERS, BUREAU OF DISEASE CONTROL, MINISTRY OF PUBLIC
HEALTH, THAILAND

JEERAWAN EK-U 5336838 PHPH/M

M.Sc.(PUBLIC HEALTH) MAJOR IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: BHUSITA INTARAPRASONG, Ph.D.
(DEVELOPMENT ADMINISTRATION), JUTHATIPSEELABUTRA, Ph.D.

ABSTRACT

This research was explanatory research to find out the association between
compensation, role conflict, autonomy, and organizational commitment with response
to job dissatisfaction. The Sample group was composed of 175 front line managers in
22 departments, 12 offices and 2 institutes under the ministry of public health. Data
were collected by using a questionnaire. Pearson-product moment correlation
coefficient was used to analyze statistics.

The results show that compensation and autonomy have a positive
association with loyalty but have a negative association with exit. Affective
commitment has a negative association with exit. Role conflict has a positive
association with loyalty but has a negative association with neglect. Affective
commitment has a negative association with neglect and normative commitment has a
positive association with loyalty. Continuance commitment has a positive association
with neglect.

According to this research, higher administrators should allow front line
managers to participate in policy setting, thinking, and making decisions within the
scope of their work. Administrators should provide job design training and establish
management by walking around (MWA) and set standard working procedures.
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