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ABSTRACT

The purpose of this descriptive study was to investigate pruritus, management
strategies and outcomes as perceived by persons with cholangiocarcinoma based on the Symptom
Management Model (Dodd et al, 2001). The study focused on 90 cases of cholangiocarcinoma
patients with pruritic who were treated at Sappasitthiprasong Hospital. Data collection commenced
from April to June 2012. Data were collected from the sample's response to three questionnaires:
1) personal and illness data 2) symptom experiences: characteristics, severity and interferences of
pruritus 3) symptom management strategies and outcomes. The data were analyzed as frequency,
percentage and means.

The results showed that severity of pruritus in most patients with cholangiocarci-
noma (50%) was at the highest level. The highest interference of pruritus against patient’s life was
choosing clothes to wear (with an average value of 2.46 out of 3) The most common management
strategy was scratching an itchy area (100%). The majority of patients managed their pruritus in
their own way. But modern medicines and following doctor's treatment plans were the most
effective strategies.

The result of this study can be used as data for the treatment for cholangiocarcinoma
patients with pruritic skin. Thus nurses should evaluate symptoms, find out how to manage

symptoms and make a nursing plan to reduce pruritus effectively.

KEY WORDS: ITCHING/ PRURITUS/ CHOLANGIOCARCINOMA/ SYMPTOM
MANAGEMENT
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