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INTERNATIONAL TOURISTS PERCEPTIONS OF CRIME SAFETY AND ITS
EFFECTS ON THEIR RE-VISIT AND RECOMMENDATIONS : A CASE STUDY
OF THE KHAOSARN ROAD

CHAIWAT ASCHAITRAKUL 5237795/SHCJ/M
M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: CHARNKANIT KRITAYA SURIYAMANEE, PH.D,,
SERI VORAPHONG, PH.D.

ABSTRACT

This research was to investigate the perceptions of crime safety of foreign
tourists and its effects on their revisits and tourist site introductions to other foreign
tourists. The study was focused on 400 tourists in Khaosarn Road, Bangkok.
Frequency, means, standard deviation, ANOVA and MCA (multiple classification
analysis) were used in its statistical data analyses.

Results disclosed that foreign tourists inviting other foreign tourists to
visit Khaosarn Road, Bangkok were male, older than 24 years old from Europe, who
took their first trip and travelled alone directly and the aim of their visit was
recreation. Regarding their perception on crime and safety was that they were more
worried about property crime, because of the choice of opportunity and the target in
which offenders found potential and high returns worthy of the risk regardless,
whether it was theft, gang robbery, snatching, illegal goods, drugs or prostitution, or
pirated goods. In addition, foreign tourists felt they were being taken advantage of
with expensive prices and services which included trouble and frustration with street
vendors. Their perception of criminal information was mostly when they had already
arrived in Thailand and was through word-of-mouth alarms from other foreign
tourists, entrepreneurs and the tourist police. Such word-of-mouth approaches,
impressed them, and left them feeling secure in their visit. These results influenced
the introduction to other foreign tourists at ~ 40.1 % (Multiple R=401) which helped
to explain the introduction to other foreign tourists at 16.1% (Multiple R Squared =
.161). It was concluded that the perception on crime and safety of foreign tourists
influenced revisits and tourist site introductions for other foreign tourists at a statistical
significance of .05.

KEY WORDS: PERCEPTION OF CRIMES/ SAFETY OF FOREIGN TOURISTS/
REVISITS/ INTRODUCTION OF FOREIGN TOURISTS/ FEAR OF
CRIMES

108 pages
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*p < 0.05
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Predicted Means Deviation
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< '5 *5 » < _= *5 >
S ¥ &89 5 T &9
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1N 72 296 3.44 - 478 .000
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18 150 3.54 3.55 .104 117
Thunag 179 3.40 3.50 -.034 064
1N 74 343 3.30 -010 -.134
Multiple 401

Multiple R Square .161
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INTERNATIONAL TOURISTS PERCEPTIONS OF CRIME SAFETY AND ITS
EFFECTS ON THEIR RE-VISIT AND RECOMMENDATIONS A CASE OF THE
KHAOSARN ROAD

Pol. Lt. Chaiwat Aschaitrakul 5237795/SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: SIRI VORAPHONG, Ph.D., CHARNKANIT
KRITAYA SURIYAMANEE, Ph.D.

EXTENDED SUMMARY

Background and Significance of The Problem

Tourism is the indispensable industry of many countries and steadily
growing which is from the speed advancement of technology in communication and
telecommunication e.g. dissemination of information on tourist sites and the
expedition of travels. They boost the tourism industry to be a mega-industry with rapid
growth and the statistics from World Tourism Organization revealed that in 20009,
there have been 940 global tourists which rose 39% compared to 1999 (World
Tourism Organization, 2011). In addition, the tourism industry links other related
industries, i.e. the hotel industry, the food and beverage industry, the transportation
industry, the service industry, the recreation and entertainment industry and other
manufacturing industries. Under the non-stop expansions of the tourism industry, it is
indisputable about its impacts particularly crimes against tourists.

The Thai tourism plays the key role in the national economic and social
development and enables to raise income from tourism which leads to the tourism
investment in providing services for tourists in the matters of job creation and the
advancement of economy, social and local communities. Statistics displayed that 15.8

million foreign tourists arrived Thailand in 2009 which was the 16" rank of the world.
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The tourist spending hiked to 19.8 million US dollars (World Tourism Organization,
2011) and brought immense income to the tourism industry of Thailand.

Bangkok is the heart of Thailand regarding economy, social, politics,
transportation and tourism. Further, the attraction sites in Bangkok are diverse and can
well meet the diverse needs of tourists particularly the foreign tourists either the arts
and cultural sites or the traditional activity sites or the colorful nightlife entertainment
such in the Khaosarn Road. Statistics revealed that 10,843,548 tourists arrived at
Bangkok in 2007 and the spending reached 145,470.52 million Baht (TAT, 2011). The
Khaosarn Road is very popular for the immense number of foreign tourists. 953,147
foreign tourists arrived at the Khaosarn Road in 2007. It was corresponded with the
statistic of 2007 that the foreign tourists were attracted with the recreation and
entertainment activities with the proportion of 29.57% of the overall activities during
their Bangkok stays (TAT, 2011).

At present, there are crimes victimizing tourist around the world by the
expansion of the tourism industry such as theft, snatching, robbery-total and gang
robbery against tourists around the attraction sites, cheating and fraud, convincing
sales or services and violent crimes (Mathieson & Well, 1982). Safety of tourists is the
critical factor in developing the tourist industry. Safeties of life and property and
interest protection for tourists are the critical elements affecting the number of tourists
to travel to the attraction sites. Any sites with crimes or often insecurity negatively
affect the sites which includes the decision-making of the tourist visits (George, 2011).

The research thus intended to investigate the personal data of the foreign
tourists perceiving crimes and safety and to study the international tourists’
perceptions of crime and safety and its effects on their revisits and recommendations.
The areas of the study were what were the impacts over international tourists’
perceptions of crime and safety? What were the levels of the perception on crime and
safety affecting the revisits and tourist site introduction for their benefits to create
confidence that sites in Thailand were safe? This enabled to increase number of
foreign tourists and was lucrative to the national tourism industry as well as the good

fame of Thailand.



TudiaIneds uIINeIdoNtiag AALY. (01 QYIINGWALNUYATIIY) / 85

Research Objectives

1. To study and to promote the international tourists’ perceptions of crime
and safety and its effects on their revisits because of impressions on hosting and
service;

2. To study and to promote the international tourists” perceptions of crime
and safety and its effects on their introduction as media and model for foreign tourists

in their recommendation and word-of-mouth approach.

Hypothesis
The international tourists’ perceptions of crime and safety influenced their

revisits, their recommendation and word-of-mouth model over the foreign tourists.

Scope of The Study

1. The scope of the targeted population was focused on 400 foreign
tourists visiting the Khaosarn Road, Phra Nakhon District: Bangkok.

2. The scope of its contents was focused on the Rational Choice Theory
and the Routine Activity Theory.

3. The scope of area was focused on the foreign tourists visiting the
Khaosarn Road, Phra Nakhon District: Bangkok.

Expected Benefits

1. Results would be adopted to develop the tourism of Thailand and to
create confidence among foreign tourists during their stays in Thailand that they would
be safe in their life and property as well as every interest-related protection.

2. To promote the tourism of Thailand as media to the foreign tourists and
to recommend other foreign tourists which would be increased the number of foreign
tourists and was lucrative to the national tourism industry as well as the good fame of
Thailand.
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Instrumentation

The researcher studied and developed the questionnaire about the general
information of the respondents based on the concept of George (2010) and divided
into items of sex, age, nationality, times of visit, aims of visit, number of tourists,
reasons of visit, information reception of crime and victimization experience.

Procedures of developing measures

1. The researcher studied and developed the concept of George (2010) and
itemization.

2. The part of general information contained 8 items to allow coverage and
appropriation of the respondents’ general information. The questionnaire was
translated into English and checked by the linguistic experts to check its content
validity.

3. The researcher submitted the English questionnaire to find its construct
validity of each item under the discernment of two experts for its linguistic
appropriation, its accuracy and its chronological order with the questionnaire which

would be conducted with respondents.

Statistics for Data Analysis

1. Using percentage with each item and present them in descriptive tables
with data collected from the study;

2. Weighing the idea of the studied population by finding their means with
the responses from each respondent in every item.

3. Valuing the spread-weight of the response by finding the values of the
standard deviation.

4. Valuing the variance of each item was through ANOVA (analysis of
variance) and MCA (multiple classification analysis).
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Summary of The Results

1. Personal Data/ Social Background Data revealed that most samples
were male, aged older than 24 years, being the European tourists visiting the Khaosarn
Road for the first time and travelling alone. Their reasons of visit were for recreation
activities and mostly they never heard criminal news committed in the Khaosarn Road
but they were never victimized by crimes.

2. The perception of crime on terrorism revealed that in general it was the

lowest level with X = 1.72 with following details.

Worries about terrorism were at moderate level which involved worries
that the Khaosarn Road would be the terrorists’ target as in other spots (X: 2.79, SD
= 1.035); confident that the local authorities could prevent terrorist attacks (X = 2.73,

SD = 0.963); and worries of terrorist amid tourists (X = 2.71, SD = 0.910).

3. The perception of crime on domestic political problems revealed that in

general it was the lowest level with X = 1.91 with following details.
Worries about the domestic political problems and the government
stability were at moderate level which involved worries that the Thai instable

government would affect the price of goods and services (X = 2.87, SD = 1.046);
worries of the political problems affecting the safety of tourists(X = 2.71, SD =
1.002); and worries of the political rally of different groups creating disconfidence for
tourist in the Khaosarn road (X = 2.66, SD = 0.975).

4. Problems of health and epidemics revealed that in general it was the
lowest level with X = 1.82 with following details.

Worries about health and epidemics were at moderate level which
involved worries that the confidence in clean and hygienic foods and drinks (X = 2.96,
SD = 0.974); worries of epidemics among tourist (X = 2.76, SD = 1.060) and worries
of regional epidemic news (X = 2.71, SD = 1.073).

5. The natural disaster revealed that in general it was the low level with

X =1.88 and SD = 0.679 and by item they are classified as below.
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The moderate level of the natural disaster was confidence that the local

authorities can control it on time and with immediate real-time alarm system (X =
3.06, SD = 1.040).
The low level of the natural disaster was worries of the natural disaster

news during their trip (X = 2.58, SD = 1.135) and advices of survival from the natural

disaster by the local authorities (X = 2.31, SD = 1.070).
6. The crimes committed revealed that in general it was the low level with

X = 1.81 and by item they are classified as below.

The moderate level of crimes committed was the worries of being
victimized on crime against property (X = 2.95, SD = 1.130); being victimized on
crime against body (X= 2.94, SD = 0.969); confidence in safety of public
transportation service (X = 2.91, SD = 1.011); worries of being subject to deceptive
sales, illegal service and pirated goods (X = 2.74, SD = 1.081); and worries of illegal

selling or persuading to buy drugs (X = 2.71, SD = 1.045).

The low level of crimes committed was the worries of natural disaster
news during the trip (X = 2.58, SD = 1.135); being advices how to survive the natural

disaster from the local authorities (X = 2.31, SD = 1.070).
7. Revisits and recommendations of the sample revealed that in general it

was the high level with X = 2.96 and by item they are classified as below.

The high level of revisits and recommendations were desire to return for
revisit in future (X = 3.66, SD =1.120); people in the Khaosarn Road were full of
smile and amicable (X= 3.50, SD = 0.983); and desire to recommend to

friends/friends/ other tourists (X = 3.44, SD = 1.064).

The moderate level of revisits and recommendations were believing that
other nation tourists had confidence of safety in the Khaosarn Road (X = 3.33, SD =
0.899); feeling safety during touring (X = 3.30, SD = 0.988); obtaining good services
from shops, entertainment houses and hotels (iz 3.29, SD = 0.911); feeling relieved

and secure when seeing the local authorities doing their works (X = 3.27, SD =
0.932); the Khaosarn Road and areas around had sufficient lights during nighttime
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(X = 3.14, SD = 0.929); the prices of goods and services in the Khaosarn Road are
appropriate and worth quality (X = 3.11, SD = 1.141); being recommended on the

prices of the services and agreements from entrepreneurs before trading or service uses
(X = 3.05, SD = 0.955); hotels and lodgings had high safety (X = 2.97, SD = 0.882);
Never been offered for sex selling (X = 2.93, SD = 1.277); able to easily and rapidly

report suspicious incidents of crime to the local authorities (X = 2.90, SD = 0.933);

confident that the local authorities can prevent crimes possible to happen with tourists
(X = 2.89, SD = 1.049); being advised not to receive any foods and drinks from
strangers (X = 2.87, SD = 1.207); desire to write blog post inviting tourists to visit the
Khaosarn Road(X= 2.79, SD = 1.205); feeling not being taken advantages or
deceptive selling or servicing (X = 2.79, SD = 0.967); feeling relieved upon seeing
CCTV installed at point along the Khaosarn Road (X = 2.77, SD = 0.962); and being
advised to deposit valuables in the safe boxes in the lodging (X = 2.73, SD = 0.979).

The low level of revisit and recommendation by word-of-mouth were the

landscapes of the Khaosarn Road with order and clean (X = 2.37, SD = 0.884).

Tests of Hypotheses

In this study, the researcher had to control variables of personal
backgrounds by using the regions of foreign tourists. Then analyzing the
criminological theory as the external factor affecting offense, it was found that
terrorism, the domestic political issues, the government stability, the problems of
health and epidemics, natural disasters, crimes committed affected recommendation
through word-of-mouth for other foreign tourists by statistical significance at the level
of reliability.

The tests of the relationship between the independent variables and
dependent variables under the conceptual framework through testing the external
independent variables and dependent variables by applying ANOVA and MCA which
were found that their personal background, i.e. sex, age, nationality, times of visiting
the Khaosarn Road and found that those variables had no relationship with the
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offenses of the samples. The external variables had relationship with the
recommendation through word-of-mouth to other foreign tourists, i.e. worries of
health and epidemics by statistical significance at 0.000 levels and had relationship
with the recommendation through word-of-mouth to other foreign tourists by 32%.
The worries of domestic political issue and the government security had statistical
significance relationship at 0.000 levels and had relationship with the recommendation
through word-of-mouth to other foreign tourists by 13.5%. The confidence of real-
time alarms on natural disaster had statistical significance relationship at 0.02 levels
and had relationship with the recommendation through word-of-mouth to other foreign
tourists by16.7%. The worries of terrorism had statistical significance relationship at
0.006 levels and had relationship with the recommendation through word-of-mouth to
other foreign tourists by 10.3%. The worries of crime committed had statistical
significance relationship at 0.015 levels and had relationship with the recommendation
through word-of-mouth to other foreign tourists by 9.9%. On the other hand, it was
found that revisits did not influence the recommendation through word-of-mouth to

any other foreign tourists.

Disscussions

The research was to investigate the perceptions of crime safety of the
foreign tourists affecting their revisits and tourist site introductions. It was a case study
of the Khaosarn Road, Bangkok on whether these factors affected the recommendation
to other foreign tourists.

This research investigated the external factors containing worries of
terrorism (i.e. worries of the Khaosarn Road would be targeted as other terrorist
targets, confidence of the local authorities could prevent mishaps, and worries of
terrorist were amid tourists). The worries of domestic political problems and the
government stability (were worries of the government instability affecting the prices
of goods and services, worries of the political problems affecting the tourists’ safety
and worries of political rallies among various groups creating disconfidence while
visiting the Khaosarn Road). The worries of health and epidemics (were confidence of

clean and hygienic food and drink, worries of epidemics among tourist and worries of
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epidemic news in this region). Worries of natural disaster (were the local authorities
could control natural disaster on time and installing real-time alarms, worries of
natural disaster news during touring and being advised how to survive by the local
authorities). The worries of crimes committed (were worries of being victimized by
crime against property, worries of being victimized by crime against person,
confidence of safety in the public transportation service, worries of deceptive selling
and illegal service and private goods, worries of illegal selling drug and persuasive
buying drug, worries of natural disaster news during touring, and being advised to
survive from the disaster by the local authorities). Those factors above had low levels
but the desire to introduce visits to other foreign nationalities at high level by using
regions of the tourists in their personal data as the control variables.

The hypothesis test proved that the Routine Activity Theory and the
Rational Choice Theory affected the recommendation to other foreign tourists by
statistical significance at 0.05 levels. Adopting many theories for analyses truly
explicated recommendations for other foreign tourists as hypothesized and questioned
through using the regions of the foreign tourists as the control variables.

The research data revealed that foreign tourists recommending other
foreign tourists to visit the Khaosarn Road, Bangkok were male, aged older than 24
years from Europe, who took the first trip and travelled alone directly aimed at their
visit for recreation. Their perception on crimes and safety was more worries about
property crime because of the choice of opportunity and the target which the offenders
found potential and high returns worthy to their risk regardless theft, gang robbery,
snatching, even illegal goods either drugs or prostitution or pirated goods. In addition,
the foreign tourists felt being taken advantages on over expensive price and services of
taxi, tricycle taxi (tuk tuk) included troublesomeness and frustration of street vending
regardless the lei child vendors, car child cleaning and street beggars. Their perception
of criminal information was mostly aware when they had already arrived Thailand and
through the word-of-mouth alarm from other foreign tourists, entrepreneurs and the
tourist police. Such word-of-mouth approach was impressed and feeling warmly
secure with their visits.

All the above were corresponded with the Routine Activity Theory and the

Rational Choice theory. Testing hypotheses applying the external variables containing
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terrorism, the domestic political issues and the government stability, the health and
epidemics, the natural disasters and crimes committed affected the recommendation by
word-of-mouth among the foreign tourists by statistical significance. They were also
corresponded with this conceptual framework that these theories were focused on risks
and opportunity to commit crimes among the foreign tourists (Charnkhanit Krittaya
Suriyamanee et al, 2011) including fear of crimes to happen with the foreign tourist
(Ekapong Amornmuneepong, 2005).

Testing the hypothesis by using fear of crime was corresponded with the
research principle when there were much worries, there were less crimes happened
with oneself because of promptness and ever cautions. Those with less worries, they
would meet more crimes and they were corresponded with the work of Ekapong
Amornmuneepong (2005) that most population were female aged 21-25 years old,
being baccalaureates, single, Europeans, continuing studies, first visit in Thailand,
direct touring, private travel, and travelling with friends. It was found with fear of
crime that most foreign tourists fear crimes against body at high level while it was
moderate level of fear with crimes against property and annoyance. It was low level
with cheating and fraud. It was found with fear of crimes that foreign tourist with age,
marital status, European domicile, and visited Thailand more than once had different
fear of crimes. This research also found that foreign tourists felt annoyance and
boredom with uncleanness, street vending of lei from children car cleaning and street
beggars because foreign tourists were worried on health and epidemics and congested
traffic. It worried foreign tourists and made them fear to visit attraction sites when
they heard news of crimes against body such as rape of young lady foreign tourists,
robbery total murder of tourists, mysterious death of tourists in hotels, heavy traffic
jam in Bangkok and the street political demonstrators which troubled and threatened
tourist to reach the attraction sites. It was corresponded with Phirom Boonrodpanich
(1989) that visiting Thailand, the foreign female tourist felt more insecure than the
male tourists. Tourists with more than 55 years old felt more insecure during their
visits than tourist younger than 55 years old. Tourist ever visiting Thailand felt secure
more than the first time visit tourists. This research found that the international tourists
expected to meet crime during their visits would disseminate the experience of crime

in Thailand and dealing persons involved after the incident. In addition, the mass
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media of printed matters were another top source of the international tourist
information. The international tourists met with unimpressionable event and felt
annoyance such as congested traffic, uncleanness and street beggars. However, most
foreign tourists recommended and narrated their impressions with the works of the
police and the local authorities advising them to be alert to dangers and they felt
secure in their immediate fulfilling duties when crimes happened. It also included the
clean and secure accommodation. The owners of the business and the staff of the
residences always alarmed about property crimes. It was corresponded with the work
of Baker & Page (2002) on Safety of Tourists in Auckland the Capital of New Zealand
that the perception of safety was important to the behaviors of the tourists and their
choice of destinations. In addition, it was found that receiving news and reports of
crimes affecting behaviors of tourists and it was also found that the presence of the

police amid the attraction sites increased confidence for tourists during their trips.

Recommendations from The Study

Recommendations on the policy of promoting the tourism industry as
above revealing their impacts on the perception of crime and safety of the foreign
tourists which influenced revisits and recommendation and the researcher would
suggest as follows

1. The government or the office involved should promote safety for the
foreign tourists visiting Thailand especially hygiene concerns and spreading of
diseases as well as the Domestic political conflicts and instability of the government.

2. The government or the office involved should promote safety for the
foreign tourists visiting Thailand especially the transportation system, never taking
advantages, never deceiving gin selling for over charge, crime committed against the
foreign tourists, providing services of notification and others.

3. The government or the office involved should operate with private
entrepreneurs of tourist industry to standardize service quality, to improve the
standards of building, safety and to develop diverse goods and more service in order to

attract tourists for revisits and to recommend other tourists to visit Thailand.
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4. The government or the office involved especially the commander of law
enforcement should facilitate equal justice for the foreign tourists in the lawsuits and
disputes among the foreign tourists or the Thais or the Thai entrepreneurs of the tourist
business. This is the image creation to the Thai tourism and to impress the foreign

tourists.

Recommendations for Further Studies

Further studies should be conducted with other attraction sites in Thailand
and with the foreign tourists to attract more visitors.

1. Conducting comparative studies in the attraction sites in Thailand and
renowned attraction sites abroad,

2. Studying other factors influencing the perception of additional crimes
and safety besides the existing researches;

3. Collecting data from foreign tourists more for better spread data; and

4. Improving the research instruments both in parts of the perception on
crimes and safety and revisits and recommendations by word-of-mouth for the correct,

accurate and direct measurability.
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Questionnaire on

Tourists’ Awareness of Crime and Safety and its Influence on the Decision to re-visit or
Give Recommendations:

A Case Study of Khaosan Road, Bangkok

Background

This survey by questionnaire is a part of the post-graduate thesis of Pol.Cpl.Chaiwat
Aschaitrakul (Student ID 5237795 SHCJ/M) at the Department of Criminology and Criminal
Justice, Faculty of Social Sciences and Humanities, Mahidol University. The thesis aims to
study tourists’ awareness of crime-safety and its influence on the decision to re-visit or
give recommendations. To construct a valid and accurate result of the study, your complete
and truthful answers to all questions are required. The data will be analyzed and presented
collectively in statistical format and no personal information of individual respondents will

be disclosed.

The researcher proclaims no liabilities to respondents for taking part in the study and
wish to express gratitude for kind cooperation.
The questionnaire consists of three parts:
Part 1 Personal information of respondent 8 questions
Part 2 Awareness on crime-safety 18 questions

Part 3 Decision on re-visit and recommendations 20 questions
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Part 1 Personal information of respondent:

Instruction: Please mark “Y” in front of the suitable choice and/or specify appropriate

answers in any given space.

Have you ever completed this questionnaire before?

() Yes ( )No
1.1 Gender
( ) Female () Male
1.2 Age
() 24 years or below () 25-34 years () 35-44 years
( ) 45-54 years () 55 years and above
1.3 Which region/continent you are from? (Please specify country: )
( ) ASEAN ( ) East Asia () South Asia
( ) Europe () North Ameria () South America
( ) Oceania () Middle East () Africa

1.4 How many times have you visited Khaosan Road?
() 1time (first visit) () 2-5times

() 6—10times () More than 10 times
1.5 What is the purpose of the visits? (you may choose more than one answer.)
( ) Recreation/entertainment ( ) Shopping/buying souvenirs
() Art/culture appreciation () Dining
1.6 Who do you travel with?
() Travel alone (none) () Family member(s)

() Friend(s) () With a tour group

1.7 Have you ever heard of any crimes on Khaosan road?
() Never () Yes. Please indicate the source(s):
() Television () Magazine () Newspaper

( ) Friends/family members ( ) Tourists () Tour guides
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1.8 Have you ever been a victim of any crime during travel?

() No () Yes
If yes please specify the type of crime that you had experienced:
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Instruction: Please mark “¥” in front of the suitable choice and/or specify appropriate

answers in any given space.

Question

Absolutely
incorrect

Incorrect

Neutral

Correct

Absolutely
correct

1.Khaosarn Road is one of the
terrorism targets, just like other
popular tourist attractions.

©

©

©

©

©

2.There are many international
tourists on Khaosarn Road, some
of them could be terrorists.

3.1 am confident that police officers
in Khaosarn area are capable of
terrorism prevention.

4.1 am concerned that the domestic
political conflicts might affect my
safety in Khaosarn Road area.

5.News on demonstrations by
various groups in Bangkok has
increased my concerns on safety
on Khaosarn Road.

6. | am concerned that the unstable
politics might have caused the
increase in prices of goods and
services on Khaosarn Road.

7. 1 am concerned about spreading
out germs and communicative
diseases among tourists on
Khaosarn Road.

8. | am concerned about spreading
out of diseases in this region.

9. I am confident in the hygiene of
food and drink on Khaosarn Road.

10. News on natural disasters
(floods, earthquakes, etc) has
increased my concerns on safety
on Khaosarn Road.

11. | am confident that Thai
authorities are capable of handling
natural disasters and Thailand is
equipped with functioning disaster
alert system.

O OO0 O O] O 00 O

O] OO O O OO0 00

O] OV O O OO0 OO
O OB © O OO0 6006

O OO O O OO0 00

12. Before travelling to Khaosarn
Road, | have been briefed by Thai
authorities about safety practices
in case of natural disasters.

O

O

©
®

@
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Question

Absolutely
incorrect

Incorrect

Neutral

Correct

Absolutely
correct

13. | am concerned about being a
target of illegal and pirated goods
and services on Khaosarn Road.

©

©

©

®

©

14. 1 am concerned about being  a
target of prostitute services on
Khaosarn Road.

15. | am concerned about drugs or
being persuaded to buy drugs on
Khaosarn Road.

16. There is a possibility that |
became a property crime victim on
Khaosarn Road.

17. There is a possibility that | may
become a victim of violent crime
on Khaosarn Road.

GINCINCING

18. | am confident in the safety of
public transport around Khaosarn
Road.

©

CINCINCINCING

CINCINCINCING
CINCINCINCING

CINCINCINCING

Part 3: Decision to revisit and recommendations

Instruction: Please mark “¥” in front of the suitable choice and/or specify appropriate

answers in any given space.

Question

Absolutely
incorrect

Incorrect

Neutral

Correct

Absolutely
correct

1. | wish to revisit Khaosarn Road
in the future.

©

©

©

©

2. | wish to recommend friend /
family /tourists to visit Khaosarn
Road.

3. People on Khaosarn Road are
friendly.

4. | receive very good services
from  shops, entertainment
places, and hotels.

5. Prices of goods on Khaosarn
Road are
reasonable.

6. | do not feel that | am being
taken advantage of or cheated
by retailers on Khaosarn Road.

CINGCINCINCING,

O O] OO OO

ClNCINCINCING,
ClNCINCINCING,

ClINCINCINCING,
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Question Absolutely | Incorrect | Neutral | Correct | Absolutely
incorrect correct

7. |feel safe on Khaosarn Road.

8. Seeing patrolling police officers
reassures me that Khaosarn
Road is safe.

9. Khaosarn Road and its vicinity
are well-lit.

10. Seeing CCTV cameras
reassures me that Khaosarn
Road is safe.

11. Nobody approached me for
sexual services.

12. Khaosarn Road is tidy and
clean

13. Hotels and accommodations on
Khaosarn Road are very safe.

14. Staff of hotel advised me to
deposit my valuables in the
safe box of the hotel.

15. 1 have been advised not to
accept food or drink from
strangers.

16. | am well-informed of service
fees and conditions of service
prior to buying or agreeing to
use the services.

17. It is convenient and handy for
me to report any suspicious
crime act to police officers on
Khaosarn Road.

18. 1 am confident that police
officers on Khaosarn Road are
capable of preventing potential
crimes.

19. | will write blog posts to invite
people to visit Khaosarn Road.

20. | believe that other tourists are
confident of the safety on
Khaosarn Road.

Ol O O O O] OO0 I0I0|0] O
OO0 O O O O] OO0 OO
OO O O] O O] OO OO0 OO
OO O O O O] OO OO0 OB
OO O O O O OO 0000 OO

THANK YOU
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