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TRANSITION IN EDUCATIONAL SYSTEM FROM HIGH SCHOOL TO
UNIVERSITY FOR STUDENTS WITH VISUAL IMPAIRMENT IN THAILAND

WIPANA JANWATTANADACHAKHUL 5237538 RSRD/M

M.A. (REHABILITATION SERVICE FOR PERSONS WITH DISABILITIES)

THESIS ADVISORY COMMITTEE: DOLLAPORN PHUEKKONG, Ph.D.,
WIRAMAN NIYOMPHOL, Ph.D.

ABSTRACT

This quasi-quantitative and qualitative research is aimed at studying the
transition of visually impaired students from high school level to university level,
problems regarding studying in a university setting, and Disability Support Services
(DSS) for 22 visually impaired students in Thailand.

The sample group comprised visually impaired students, personnel and
directors of Disability Support Service centers. The analysis was based on
questionnaires and interviews.

Descriptive statistics were applied to the study on the quantitative part.
Methods of data categorization, decoding, and explanation were utilized on the
qualitative part.

The results showed that 59.1 percent of the students had taken pre-college
preparatory programs while the rest, 40.9 percent, had not. Both groups were found to
have different problems. Students who took pre-college preparatory programs had
difficulty in two areas: accessing the environment and social adjustment. Those who
did not take pre-college preparatory programs had difficulty in 3 areas: accessing the
environment, academic support, and social adjustment. Disability Support centers
offered four types of services to visually impaired students namely, 1.Training on
additional skills concerning adaptation to college life, 2. Providing educational
materials, 3. Equipment/assistive Technology services and 4. Other academic services.
Out of all students involved in the study, 36.4 percent had received services from the
support service centers of their institutions while the remaining 63.6 percent had not.

KEY WORDS: TRANSITION / DISABILITY SUPPORT SERVICES / VISUALLY
IMPAIRED / HIGH SCHOOL / UNIVERSITY
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TRANSITION IN EDUCATIONAL SYSTEM FROM HIGH SCHOOL TO
UNIVERSITY FOR STUDENTS WITH VISUAL IMPAIRMENT IN THAILAND

WIPANA JANWATTANADACHAKHUL 5237538 RSRS/M

M.A. (REHABILITATION SERVICE FOR PERSONS WITH DISABILITIES)

THESIS ADVISORY COMMITTEE: DOLLAPORN PHUEKKONG, Ph.D.,
WIRAMAN NIYOMPOL, Ph.D.

EXTENDED SUMMARY

Introduction

Education is one of public services that any government is supposed to
provide to its people. Education management may vary in accordance with economy,
administrative, and social systems of each country as well as attitudes of policy-
makers. As for Thailand where economic and social prosperity is considered a key
factor for the country’s human resource development, 12-year compulsory education
applies to all Thai citizens. The system can be divided into three types, namely formal
education, non-formal education, and self-designed education, depending on
individual preferences. Despite various choices of studies, there are still a number of
people who cannot get access to proper education, particularly visually-challenged
ones. Such a problem mainly results from lack of correct understanding from related
parties, including policy-makers and families of visually-impaired children
themselves.

It was not until the year 1938 that Thailand saw the establishment of the
first school for the blind thanks to the help of Miss Genevieve Caulfield, a blind
American teacher who created a Thai version of Braille alphabet. Later in 1999, the
government decided to implement education reform for the blind which led to several
laws aimed at protecting educational rights for the visually-challenged. The move also

resulted in more blind people entering education systems. Apart from the education
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opportunity, various activities have been initiated to prepare blind students for their
transition to college life and adulthood after their graduation (The Individuals with
Disabilities Education 1997). The first transition attempt started in the US where laws
protect physically-challenged citizens of different age groups originated. Among the
laws include the Individuals with Disabilities Education Act 1997 which requires that
all agencies in charge individualize transition plans for the disabled starting from those
aged 14 or as soon as possible, and that transition service be offered to the disabled
aged between 16 and 21. The law was altered in 2004 to apply to the disabled from the
newborn to those aged 21. Following the legal change, related agencies in the US then
developed transition activities to better meet the needs of the handicapped. In this
study, the researcher will discuss the transition program from high school level to
college level at Loa Angeles. In cooperation with the students’ families, 12 county
school districts and El Camio Community College, the project is aimed at enabling
disabled high school students to enter a college, have a job and live a happy life in
their society after graduation.

In Thailand, the first transition program began in 1997 and ended in 2000
with cooperation between Thai Association of the Blind and Ratchasuda College of
Mahidol University. The project which offered preparatory programs to three groups
of students, namely grade 12™ high school students, first year college students and
second year ones was short-lived due to lack of support from related agencies in both
public and private sectors.

Currently, there are 13,869 visually impaired students in the country,
11,369 of whom are taking formal education (Bureau of Special Education
Administration, Ministry of Education 2007-2010). The rest 2,500 are studying at
college level (Office of Higher Education Commission 2009). Lack of much-needed
assistance plans, such as pre-college preparatory programs, counseling services and
cooperation between schools and colleges is attributed to the surprisingly low number
of blind students entering higher institutions. Meanwhile, many of those who managed
to get a place at a college were found to have pulled out of school because their
physical limitations made it difficult for them to adjust to a new environment where
they not only have to mingle with able-bodied students but also deal with academic

challenges. Although there are attempts by higher institutions to facilitate their studies
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and lower their pressure, the number of visually impaired students dropping out of
school remains rather high each year. Due to the above-said situation, the researcher
would like to look into the transition program for visually challenged students in
Thailand. Results of the research may, in one way or another, identify some
noteworthy issues in the implementation of existing transition programs and may
prove useful for further studies or development of assistance plans for physically

challenged people.

Objectives of the Study

1. The research is aimed at discussing the transition program of visually
impaired students from high school level to college level in Thailand.

2. The study explores assistance services provided to visually challenged
students by the support service centers of their institutions.

3. The study is also expected to identify problems and obstacles

concerning education management and service for blind students at college level.

Methodology

This study is a quasi-quantitative and qualitative type. The methodology is

as follows:

Sample collection

The collected samples consist of three groups of people. The first group
comprises 22 college freshmen and sophomores, who are visually challenged. The
second and third groups are respectively made up of 11 personnel and 11 directors of

support service for physically-challenged students at selected universities.

Sample group selection
In this research, the selection of sample groups is based on the Purposive

Samples method. All the 22 students are completely blind. Since the number of
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directors and personnel at the selected institutions are small, the study has included all

of them, and sidestepped calculation of the sample group sizes.

Research equipment

In the quantitative part, the data was compiled from questionnaires and
check lists which consist of four parts, namely personal data of respondents,
information about transition from high school level to university level, problems faced
by visually challenged students at universities and their access to support services at
their institutions

As for the qualitative part, the data was taken from structured interviews
with directors and personnel at the support service centers for physically challenged
students. Contents of the interviews are divided into three parts, namely personal data
of the respondents, provision of service for visually impaired students, and problems

faced by the students as well as their comments and suggestions.

Data collection

The collection of data is conducted in the following steps.

1. Data used for the analysis was compiled from various textbooks and
previous studies on pre-college transition process for visually impaired students at
high school level.

2. The researcher acquired the data of the visually challenged freshmen
and sophomores courtesy of Office of Higher Education Commission, directors and
personnel of support service centers for physically challenged students.

3. Part of the data was taken from interviews with the students courtesy of
directors and personnel of the support service centers for physically challenged
students.

4. Contents in questionnaires completed by the students and interviews

with the directors and the personnel were utilized in the study.
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Data analysis

As the research is a combination of quantitative and qualitative types, the
analytical process is divided into two parts as follows:

For the quantitative data, contents from the questionnaires were processed
by Statistical Package for the Social Sciences to find out percentage and mean before
being presented in the form of a chart.

As for the qualitative data, contents from the interviews with the directors
and the personnel at the support service centers was categorized, and decoded before

being compiled in a written form.

Statistics for data analysis

Descriptive statistics was utilized in the quantitative part. First, data was

categorized and decoded and was then presented in the form of a written description.

Summary, discussion and recommendation

Summary

1. Pre-college preparation
The results from the interviews show that 59.1 percent were offered

pre-college preparatory programs while the remaining the 40.9 percent were not.

2. Problems faced by visually challenged students

From the interviews, students who were offered pre-college preparatory
programs and those who did not turned out to face quite the same problems. Those
receiving pre-college preparatory programs admitted having difficulty adjusting to a
new environment and new society. Those who did not receive pre-college preparatory
programs also have difficulty getting access to academic support having difficulty

dealing with their study in addition to the afore-said problems.
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3. Acquisition of support services
The results show that 36.4 percent of the visually challenged students have

ever received support services while the remaining 63.6 percent have not.

4. Support service by universities

The interviews covered directors and personnel at support service center
for physically challenged students at 11 higher institutions with 100 students under
care. The centers offer four types of support service: self-adjustment assistance,
academic support, technical support and miscellaneous study-related service.

The self-adjustment assistance includes programs aimed at enabling
physically challenged students to deal with university life, such as provision of
campus guide tours, and instruction of campus facilities usage.

The academic support concerns preparation of teaching media for the
students, such as Braille alphabet textbooks and worksheets, audio books, as well as
electronic files.

The technical support involves provision of all kinds of electronic teaching
tools, such as computers, and sound recorders.

The miscellaneous study-related service comprises a variety of different
jobs aimed at facilitating students’ learning, such as production of teaching and

studying media, and counseling for course selection and registration.

Discussion

Transition of visually impaired students from high school level to
university level

The study shows that 13 out of 22 visually impaired students in the sample
group, or 59.1 percent, received pre-college preparatory programs as they were either
under supervision of agencies for the physically challenged, or were from schools
which offered special activities for handicapped students or which closely coordinated

with prospective universities before. Therefore, those students only have problems
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adapting to a new environment and new society but have no difficulty adjusting to the
academic atmosphere.

Meanwhile, the remaining nine students or 40.9 percent have been found
to get no pre-college preparatory programs due to lack of cooperation among related
bodies, including agencies for the handicapped, schools, universities, and families. As
those agencies mostly still operate on an individual basis and focus attention on
students under their care, students who were not under any organization’s supervision
were left out of transition activities. Consequently, those missing the opportunity for
the pre-college preparation also have to handle academic pressure apart from self-
adjustment difficulties.

From the above findings, pre-college transition activities are doubtless a
helpful vehicle for physically challenged students’ survival at universities. Hence, it is
necessary that bodies concerned, including public and private institutions, work
together toward creation of more systematic and effective transition activities. The
campaign should also be consistent and available for all groups of physically
challenged students so that they can live their college life happily and successfully.
The results also correspond with those in the research entitled Transition Services
Model: Partnership for Student Success of Earman (2004) which showed that
successful transition services require teamwork of all agencies responsible for
education management for physically challenged students, including high schools,
universities, families and the students themselves. Collaborative efforts by bodies
concerned would not only get handicapped students ready for new academic

challenges but also help lower pressure from the college environment.

Access to university support service for physically challenged students
The results show that eight students out of 22 students or 36.4 percent have
already got access to all kind of support service for physically challenged students at
five universities. Therefore, the students in this group only have little difficulty at
universities. Those getting complete services are in the minority because only five
schools in the sample group have enough facilities and staff to offer comprehensive

services. The rest 14 students who represent 63.6 percent have never received any type
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of support services from their universities, as they find the support service centers still
lack experienced staffs and proper facilities.

The research also finds the information given by the students contradictory
to that given by the support service staff. According to the visually challenged
students, the staffs were short of asking what the students actually need. Since
physically challenged students are quite high in numbers and study different courses,
many of visually challenged students said that the staffs sometimes were unable to
cater for them on time. Meanwhile, it turned out that the personnel in the sample group
said all the support services had been readied for all physically challenged students.
Difficulty faced by the visually impaired students in this case may re-affirm the
findings in the research entitled Access to and Success in Post-Secondary Education
for Students with Visual Impairment and Blindness of Maureen Reed (2005) which
says that visually impaired students may succeed in their study if their institutions are
able to provide facilities that suit their needs. Proper facilities not only encourage
handicapped students academically but also morally, for they enable the students to

cope with difficulties at college in the future more successfully.

Recommendation

1. This research is aimed at exploring transition services provided to
visually challenged students from high school level to university level so as to identify
characteristics of the services which may be useful to the development of existing
transition system. Following the study, a new model of transition program may be
created and applied to schools with physically challenged students in order to come up
with a transition model that can answer the needs of this particular group of people.

2. Answers and comments from the visually challenged students about the
support service centers at their universities may be helpful to the improvement of
policies aimed at assisting physically challenged students. A research on feasibility of
a new support service model may be conducted so that suitable services can be

mapped out in the future.
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3. The findings of this study suggest that pre-college preparatory
programs for physically challenged students at high schools and self-adjustment
programs at universities should be implemented in a consistent and collaborative
manner so as to prevent or lower pressure on the students. Therefore, parties
responsible for education of visually impaired students at both school and university
levels should discuss the development of transition plans together in order to produce

transition programs that are beneficial to visually impaired students.
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