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RELATIONSHIP ON MARKETING PROMOTION FACTOR AND SATISFACTION
SPONSOR THAI FOOTBALL PREMIER LEAGUE AUDIENCE

NATTANPONG PARIWONGKULTORN 5336765 SHSM/M

M.A. (SPORT MANAGEMENT)

THESIS ADVISORSY COMMITTEE: RUANGRIT UPALANALA UMPUJH, D.B.A,,
PRASERTCHAI SUKSA-ARD, Ph.D., GAMOLPORN SONSRI, D.P.A.

ABSTRACT

The main objectives of this research are : 1) to study the relationship of
marketing promotion factor and satisfaction of the Sponsor Thai Football Premier
League Audience, 2) to study the opinions of Sponsor Thai Football Premier League
Audiences to the Marketing Health Club Promotion Factors, 3) to study the opinions
of Sponsor Thai Football Premier League Audiences to the Satisfaction of Sponsor
Thai Football Premier League the sampling group consists of 385 people in 5 football
club audiences in Muangthong United, Chonburi F.C., Buriram P.E.A., Thai Port
F.C.and Bangkokglass F.C. The research was a questionnaires survey, checklist, a scale
rating from Thai Football League in 5 football clubs. Statistical results were included
from 5 football clubs. Statistical results, including the research results, can be
summarized as follows: 1) Marketing Promotion Factor, the advertising relationship is at a
high level to Sponsor Thai Football Premier League on the topic of advertising Thai
football league through television, 2) satisfaction of Thai FootballPemier League
Audiences at a high level. 3) Relationship with Marketing Promotion Factors and
Satisfaction of Thai Football League Audience relations in a positive way at an
insignificant level of 0.05. Both variables have the same direction in Thai Football
Premier League Audience satisfaction with the management of the Sponsored Thai
Football Premier League

KEY WORDS : SPONSOR THAI FOOTBALL PREMIER LEAGUE /
PROMOTION/SATISFACTION

116 pages.
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RELATIONSHIP ON MARKETING PROMOTION FACTOR AND SATISFACTION
SPONSOR THAI FOOTBALL PREMIER LEAGUE AUDIENCE

NATTANPONG PARIWONGKULTORN 5336765 SHSM/M

M.A. (SPORT MANAGEMENT)

THESIS ADVISORSY COMMITTEE: RUANGRIT UPALANALA UMPUJH, D.B.A,,
PRASERTCHAI SUKSA-ARD, Ph.D., GAMOLPORN SONSRI, D.P.A.

EXTENDED SUMMARY

Introduction

Nowadays, football is regarded as a popular sport in Thailand, as noticed
from good feedback, fan clubs, football ticket purchase, wearing scarves and shirts of
favorite football clubs and football players. These phenomena illustrate that the
overall image of football in Thailand is becoming more interesting; therefore, there is
an assembly of people who have the same idea and favorite thing to establish a fan
club of each football team. Then a cheering team is set up to hold different activities
to attract more audience. This will help promote and improve football players’
potential as well as some Thai sports to meet the standard of Sport Federation.
Moreover, there should be public relations campaign to widely advertise through all
kinds of media to create the popularity and stimulate all sports to let the people
participate into these activities as much as possible. Besides, a committee should be
appointed to define business system and rights of professional sports as well as hold
standardized competition. It aims to provide more jobs and income in sports business
to develop the potential of international sports, both athletes and coaches. In addition,
the government should determine laws and regulations related to suitable and modern
sports careers such as international boxing, takraw, golf, tennis, snooker, car racing

and motorcycle racing, etc. The athletes and concerned personnel including coaches,
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referee, executives and competition promoters should be improved to reach
international standards and the number of sports personnel should be provided more.
Several football clubs have used more systematic management combined with the
sports business administration, for instance, professional management in the football
clubs, corporate image creation through the football clubs’ symbols to attract the fan
club and impressive advertisement for sports business. These methods have developed
the football industry in Thailand within a year only. The marketing of the football
clubs emphasize different activities supported by numerous sponsors to create a good
relationship with customers. For instance, there is a campaign to advertise details and
matches of the football clubs through various media, both inside and outside a
stadium, to persuade more audience to cheer every foothall game. Many businesses
are alerted to sponsor the football match in Thailand and it becomes one of interesting
sports because there are a lot of people attending the activities of each football game.
Thus, this research is to study the relationship between the promotion factors and the
audience’s satisfaction on Thai Football League.

Research Objective

1. To study Relationship on Marketing Promotion Factor and
Satisfaction of Thai Football League Audience

2. To study the opinions of Thai Football League Audience to the
Marketing Promotion Factor

3. To study the opinions of Thai Football League Audience to the

Satisfaction of Thai Football League

Research Scope
The research on the relationship between the marketing and visitor
satisfaction in the Thailand Premier League soccer sponsoring the research. The

variables studied were thev ariables studied as follows.
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Variable factors include promotional marketing, public relations and
advertising. Promotion. Sales staff. Direct Marketing and satisfaction with the event
sponsor, Thailand Football Premier League

Population.

The population of this research is that people who are the sponsors of
Thailand Premier League football clubs, including five Muangthong United in the
world TheNewPort Thailand BangkokGlassFC.

Sample

The sample used in this study is unknown because the study population is
not a formula to calculate the exact number of population of people who visit the
Thailand Premier League soccer sponsors. 5 club Muangthong United and Buriram
Thailand Pattaya EA. Port Thailand Bangkok Glass FC total number of samples 385.

Research Conceptual Framework

In this research is to study the relationship between the marketing and
visitor satisfaction in the Thailand Premier League soccer sponsorship by the concepts,
theories and research related to the research are as follows.

Variable factors include promotional marketing.

- Advertising.

- Public Relations.

- The promotion.

- Sales by salesperson.

- Direct Marketing.

Satisfaction with the event sponsor, Thailand Football Premier League
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Variable factors include Satisfaction with the event
promotional marketing. sponsor, Thailand Football

- Advertising. Premier League
- Public Relations. \,/l:>
- The promotion.

- Sales by salesperson.
- Direct Marketing.

Expected Benefit

1. Keeping in mind the factors that affect marketing promotion satisfaction
in the Thailand Premier League football.

2. A marketing promotion guidelines that affect customer satisfaction in

the Thailand Premier League football. In order to improve and maximize the benefits.

Research Theories

Integrated Marketing Communication (IMC)

Seri Wongmonta (1997: 28) indicates a meaning of integrated marketing
communication (IMC) that ‘It is a development process of marketing communication
plan which requires the effective communication to allure targeted audience
constantly. Its goal is to create behavioral concordance with demand by using brand
contacts’.

Teerapun Lotongkum (2001: 45) illustrates that *Activities and marketing
communication tools of brands are used to
contact consumers (IMC Contact Point). At present, there are various integrated
communication strategies applied for the targeted customers by presenting fact. Also,

these tools must speak with one voice’.
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The integrated marketing communication consists of:

1. Advertising

2. Public relations

3. Sales promotion

4. Personal selling

5. Direct marketing

According to the literature review, it can be concluded that the marketing
promotion or IMC is regarded as the powerful tool including the advertising, the
personal selling, the sales promotions, the public relations and the direct marketing.
All of these provide appropriate information and image for both customers and
receivers. Consequently, the concept of Seri Wongmonta is applied for this study as
he demonstrates that ‘The marketing communication is a method of different
motivation to attract the targeted customers continually to let them know any product,

feel familiar and create brand trus

Research Methodology
1. Population and sample
2. Steps for Constructing Research Tools
3..Steps to create
4. Data Collection

5. Data Analysis

Population and sample

Population used in this study is the number of visitors who visit Thailand
Premier League soccer sponsor of five teams with the highest score of the year. Since
2553are as follows

1. MuangthongUnited

2. Chonburi Football Club
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3. RamP.EAteam.
4. TeamsharborThailand.
5. Teams Bangkok Glass FC.

Sample
The sample size in this study was to estimate the proportion of the
population (Sampling Size Estimate a Proportion) in the population is very large. And

do not know the exact number it is thes amplesizea total of 385 people.

Steps for Constructing Research Tools

Tools used in this study was a questionnaire, which is a closed question
(Close ended Questionnaire) and open-ended questions (Open ended Questionnaire)
by the respondents themselves. Questionnaire is divided into the following four.

1. Query about general audience. The survey items (Check List), including
gender, age, education, occupation, and frequently visits Thailand Football League.

2. Questionnaires the promotion of Thailand Football League, including
advertising, public relations. Promotion. Sales staff. Direct Marketing.

3. Satisfaction with the Thailand Premier League soccer match sponsors.

4. Recommendation is to open-ended questions (Open ended

Questionnaire) for the respondents to give their views freely.

Steps to create

1 Characterization and how to write a query form of research papers.
Concepts, theories, and research related to the study variables. To establish a
framework for the query.

2. General features and content of research papers on the theory research
and interviews to the data in the query.

3. The data comes from a collection of queries about marketing that affect
customer satisfactionin the Thailand Premier Leaguefootball.

4. amended by query suggestions. And the recommendations of the
committee and the the advisor.
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5. The questionnaire asked the respondents to complete the sampling is
conducted.
Alpha

Data Collection

Checking their quality. Used in this study. The study was conducted as
follows.

1.Education Documents Related research journals and publications.
Includes the promotion of marketing of Thailand Football League. To the query.

2.Data used to create theq uery.

3.Aamended by query suggestions. Of the thesis committee and
consultants.

4. The questionnaire used in this study and an expert advisor to verify the
accuracy of the contents. To complete a questionnaire to try (Try Out) with samples
similar to the study population is Soccer spectator Thailand Sponsor Premier League
total of 30 samples were analyzed and query reliability. (Reliability) of the test using
the alpha coefficient (Coefficient Alpha) by Cronbach's a Beach (Cronbach) reliability
values.(Reliability)0.96.

5. The questionnaire asked the respondents to complete the sampling is
conducted.

6. The research was conducted by a questionnaire distributed to the
audience who came to watch a football match in Thailand Sponsor Premier League
with a score of 2553 Top 5 teams, including team Muangthong United. Team FC. The
Port Authority of Thailand. Teams Bangkok Glass FC Ram P. The EA team is divided
into a totalof385people.

7. The researcher collected data by explaining how the respondents
themselves.Then | returned the questionnaires.

8. The investigator collects and verifies the integrity of each query set. The

code to perform the statistical analysis.
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Data Analysis

This study. The researchers used the average percentage in the summary
information concerning the promotion, marketing. And satisfaction with the Thailand
Football League. And examine the research hypothesis by analyzing the characteristics
of the data.

1. Analysis by percentage, mean and standard deviation.

2 .The relationship between the promotion with the satisfaction of visiting
the backer Thailand Football Premier League locations by analyzing the correlation
coefficient of Pearson (Pearson Product moment Correlation Coefficient) between two
variables. Statistical significance was set at .05 to test the hypothesis in the study of
the relationship between marketing and customer satisfaction in the Thailand Premier
League football sponsorship with the following interpretation.Interpretation of the
correlation coefficient (Choosri. Wong Ratna, 2546: 316).

The correlation coefficient ranged from 0.91 to 1.00 indicating that there is
a very highc orrelation.

The correlation coefficient ranged from 0.71 to 0.90 indicating that there is
a high correlation.

The correlation coefficient ranged from 0.31 to 0.70 indicating that there is
a moder at relationship.

The correlation coefficient ranged from 0.01 to 0.30 indicating that the
relationship low.

The correlation coefficient is between 0 indicates that there is a linear

relationship.

Research Result

1. Analysis of data onpersonalfactors.Showed that viewers who visit the
Thailand Football League, most are male. Accounted for 73.5 percent, 26.5 percent,
mostly women aged between 20-30 years, 43.6 percent, followed by a sample of
people aged under 20 years, 22.3 percent of the undergraduate study of 196 percent. at

50.9, followed by a sample with the lower degree of 158 percent of 41.0 is a career
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student, the amount of 145 percent of 37.7, followed by a sample of a business, and
other professional number. 96 percent of 24.9 is the frequency of visits for 1 month the
amount of 152 percent of 39.5, followed by a sampling frequency of visits to the other
89 people, 23.1 percent, respectively, and is the logical choice. Most fun to watch
176's 45.7 percent, followed by a sample that is reasonably choose to ease the strain
118 was 30.6 percent, respectively

2 Analysis of factors encourage market to visit Thailand Football League.

Factors that promote the overall advertising levels with large (x = 3.91) were found
through advertisements on television in the Agree (x = 4.06), followed by

advertising through print media. (x = 3.98) through the media and advertising ( x =

3.96), respectively.Factors that promote market relations were at a high level with a lot

of (x = 3.84) was found between the publicity through the media level with large ( x

= 4.01), followed by publicity through sponsorship (. x = 3.89) and PR and Tell ( x

= 3.86), respectively.Factors that enhance marketing promotions were at the high level

with a lot of (x = 3.87) was found between the promotion of the knowledge level
with large (x = 4.04) lower. The promotion of the site (x = 3.96) and the promotion
of special events( x =3.89),respectively.Factors that promote the sales staff was in
class with a lot of (x = 3.76) was found between Sales at sales level with large (x =
3.82), followed by sales staff. Good interpersonal (x = 3.80) and sales strategy
persuasive (x = 3.74), respectively.Factors that promote direct marketing with the
overall level (x = 3.80) was found between the adequacy of the product. Level with a
large (x = 3.91), followed by the sale of goods over the Internet (x = 3.82) and the

sale of goods by the promotion ('x = 3.78), respectively.

3 The analysis of satisfaction in the Thailand Premier League football

sponsorship.Shows. Satisfaction in the Thailand Premier League soccer match of the

Thailand Football League. Overall level (x = 3.79) was found satisfaction in the
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football Thailand League's match soccer Thailand league with an average level of

satisfaction overall (x = 3.97). followed by satisfaction with the event time (x =

3.86) and satisfaction with management (x = 3.85), respectively

4 Analysis of the relationship between marketing and customer satisfaction
in the Thailand Premier League football sponsorship. The relationship between the
promotion and enjoyment of the football sponsorship Thailand Premier League by
analyzing the correlation coefficient of Pearson (Pearson Product moment Correlation
Coefficient) found that the factors promoting the market. advertising Correlated with
the level of satisfaction in the Thailand Premier League football sponsorship (r =
0.444) catalytic promotion, public relations. Correlated with the level of satisfaction in
the Thailand Premier League football sponsorship (r = 0.500) catalytic promotion of
the promotion. Correlated moderately with the satisfaction of a football sponsor
Thailand Premier League (r = 0.507) catalytic promotion of the sales by salesperson
correlated moderately with the satisfaction of visiting football. Thailand Sponsor
Premier League (r = 0.614) catalytic promotion and direct marketing medium is
associated with satisfaction in the Thailand Premier League football sponsorship.(R =
0.621) conclude that the relationship between the promotion and enjoyment of the
football sponsorship Thailand Premier League, a positive correlation was moderate (r
= 0.650) are statistically significant at the 0.05 show. relationship of the two variables
have the same direction is moderate. That is, the Thailand Premier League soccer
sponsor satisfaction with the overall management of a football match are satisfied
through the promotion include advertising. Public relations Promotion. By staff. Direct

Marketing

Research Result Discussion

Analysis of data on overall satisfaction visits Thailand football league was
satisfied overall visits soccer league level in Thailand. In particular, the researchers
found. Overall satisfaction. Satisfaction at the event. Satisfaction with management.
Viewer satisfaction, most soccer management game Football League in Thailand were

very competitive both in terms of time management. Management of a football team.
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At a high level. When paired with the relevant literature and found that the way to go
Jittinan Luckily Cupts (2543: 19), meaning that The satisfaction of the consumer.
Evaluate the expression of the experience of buying and using goods and services
which may extend to the satisfaction means to express feelings in a positive
assessment of the experience gained at the comparisons. what customers expect or
exceed customer expectations. This means that at a football sponsor Thailand Premier
League will be represented in the form of an overview of the competition, which is
consistent with the findings of the armed forces Census Department Thongchai SAP
Manipur and Panit Bill sulfur (2554: Abstract) said. Their visit to the Thailand Premier
League soccer match. The ability of the players. The competition. The referee. The
benefits. And the audience and fans by combining the appropriate level, which is
consistent with the results of this study were to investigate the relationship between
the marketing and overall satisfaction with the visit. Thailand Premier League soccer
sponsor overall satisfaction with both the football club available to audiences in both
locations. Its facilities. Or the choice to organize the Thailand Premier League soccer
sponsors. The audience was very interested in the high level of satisfaction, the squad
that will attract more viewers.

The relationship between the promotion and enjoyment of visiting
Thailand Football League Consistentlypositive. Found that the relationship between
the promotion and enjoyment of the football sponsorship Thailand Premier League by
analyzing the correlation coefficient of Pearson (Pearson Product moment Correlation
Coefficient) found that the factors promoting the market. ads. Public relations. The
promotion. Sales by salesperson. And direct marketing. Are positively correlated with
satisfaction with statistical significance at 0.05 level. Concluded that the relationship
of the two variables have the same direction is moderate. Consistent feedback Siriwan.
Free Martin et al (2552: 464) states that integrated marketing communication is used
to communicate a variety of ways to meet the 4Ps. 1 ad. Two. Sold by sales staff.
Three. Promotion. 4th. Publicity. Five. Direct marketing. 6. Market by organizing
special events. 7th. Instrument of communication other By achieving the same goal.
To achieve maximum satisfaction. Accordance with the advice Kasem me. Mr. Wilson
Yamashita (2545: 13) states that satisfaction is a feeling like Feel satisfied. Or a

person's positive attitude towards one and then get the response you want to give
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satisfaction. That is, the Thailand Premier League soccer sponsor at the tournament in
football and force management, marketing communications services including
advertising. Public relations. The promotion. Sales by salesperson. And direct
marketing. With satisfaction as the club push for standards and develop more
effective. This is consistent with Saroj occult properties (2534) states that the
satisfaction of the clients. Ideally Attitudes of those who suffer from. Performance of
the provider's satisfaction what. The factors involved. Satisfaction of the clients in
three public relations services. In order to know the steps to achieve a positive attitude.
Operations. Will help attract the attention of customers. By advertising. Public
relations Promotion. Sales staff. And direct marketing. To the image of the football
team. And make an impression in the Thailand Premier League football. When
compared with related research and found that they are consistent with the findings of
the phrase divine tolerance drug Releases (2547) studied the "purchase behavior, and
the promotion to influence the purchase decision. of female consumers in the
supermarkets in Bangkok. Factors promoting the marketing, advertising and public
relations. The exhibition and promotion decisions are influenced considerably
according to the study, said that the promotion is to analyze the needs. The
information of the product. Corporate information. The image of the football club to
attract the audience took part in various activities as a club and make a choice that

football is the most effective.

Recommendations
1. The results of the study showed that the Thailand Football League, most

important in the matter of advertising. Advertising through television and print media
advertising. Advertising through media such as newspapers, magazines, brochures
with information is true to the football decisions to more traffic. So the club should
analyze how the market is found to have a relationship with visitors at the club should
make study data is to be changed to improved in this study found that promotion. in all
aspects of marketing, including advertising. Public relations Promotion. Sales staff.

Direct Marketing is important in many aspects. Thus, for the synthesis of the club
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should deal with the strategy to focus on the grill with the football club and for the
club to a high standard and done to give the audience a sense of satisfaction. 6.2.2 The
study of the relationship between marketing and customer satisfaction in the Thailand
Premier League football sponsorship. There is a positive relationship between the level
of factor is the relationship between marketing and customer satisfaction in the
Thailand Premier League soccer sponsor a moderate positive correlation (r = 0.650)
with. statistically significant correlation of 0.05 indicates that the two variables have
the same direction. That is, the Thailand Premier League soccer sponsor satisfaction
with the overall management of a football match are satisfied through the promotion
include advertising. Public relations Promotion. By staff. Direct Marketing. Moderate.
So the club should be more for the synthesis of both the marketing and overall
satisfaction with the club set up in the areas of advertising and public relations. The
promotion. Sales staff. Direct marketing. Overall satisfaction. To develop all aspects
of a better way to affect the traffic of the Thailand Premier League football
sponsorship increases

1 There should be a study of the opinions of the sponsors of Thailand
Premier League football with in-depth interviews with the marketing of the club to
join the Football League sponsor to Thailand. as a guide for the development of
football in Thailand Sponsor Premier League next.

2. There should be an in-depth soccer management market in Thailand
Sponsor Premier League promotion in the market to understand the way to do it.
Marketing strategy of the club.

3. Those who are interested to conduct research to determine the market
can help increase traffic to Thailand Premier League football sponsors interested

4. The research aimed to study the marketing strategy and plan for each
club.

5. Those who are interested to conduct research to examine the promotion

of football Division 1 - Division 2.
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