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HEALTH CLUB USING SELECTION FACTORS OF THE ELDERLY CONSUMERS
IN BANGKOK METROPOLIS

CHUTHARAT PARIWONGKULTORN 5336767 SHSM/M

M.A. (SPORTS MANAGEMENT)

THESIS ADVISORSY COMMITTEE: RUANGRIT UPALANALA UMPUJH, D.B.A,,
PRASERTCHAI SUKSA-ARD, Ph.D., GAMOLPORN SONSRI, D.P.A.,

ABSTRACT

The objectives of this research were,1) to study a Health Club using Selection
Factors of the Elderly Consumers in Bangkok Metropolis , 2) to compare Health Club using
Selection Factors of the Elderly Consumers in Bangkok Metropolis . The sampling group
consists of 384 Elderly Consumers in Bangkok Metropolis in the True Fitness Center,
California Fitness Center, and Fitness First Health Clubs in The Bangkok Region. This
research used a survey . The research tool is a set of questionnaires in a checklist and a rating
scale from Elderly Consumers in Bangkok Metropolis Statistics results include percentage,
mean, t-test, and One-way ANOVA

The research results can be summarized as follows: Health Club using the
Selection Factors of the Elderly Consumers in Bangkok Metropolis by the marketing factor,
satisfaction and the following Hypothesis

1. Health Club using Selection Factors of the Elderly Consumers in Bangkok
Metropolis is not differentiated by gender, age, membership duration or frequency of exercise
at a statistic significance level of 0.05.

2. Health Club using Selection Factors of the Elderly Consumers in Bangkok
Metropolis is by the marketing factor between different incomes at a statistic significance
level of 0.05

Recommendations for the research selection of Health Club using selection
factors of the Elderly Consumers in Bangkok Metropolis is that the most important factor is
the convenience. Center managers should focus on the convenience of exercise and respond
to the Elderly Consumers in Bangkok Metropolis.

KEY WORDS : ELDERLY / HEALTH CLUB/ CONSUMERS
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HEALTH CLUB USING SELECTION FACTORS OF THE ELDERLY CONSUMERS
IN BANGKOK METROPOLIS

CHUTHARAT PARIWONGKULTORN 5336767 (SHSM/M)

M.A. (SPORTS MANAGEMENT)

THESIS ADVISORS: RUANGRIT UPALANALA UMPUJH,D.B.A.,
PRASERTCHAI SUKSA-ARD, Ph.D., GAMOLPORN SONSRI,D.P.A

EXTENDED SUMMARY

Introduction

The benefits of exercise for elderly to slowed the senility because the
senility not decided by ages but have 3 things important for exercise , 1) the body 2)
mentality 3) physical fitness , can make elderly have good physical fitness. The study
research “The problem demand of elderly” the result of elderly need to know about
exercise to be use in life. Population and Social Research Mahidol University Thailand
information about the elderly in Thailand 2010 have elderly 7,537,000 peoples the
elderly will increased 10 percentage in the year 2020 and the elderly can growing up
as 21 percentage in the year 2045 so the exercise for elderly is necessary for the
body, mentality and physical fitness because the elderly have good physical fitness
can protect diseases example Coronary Artery Diseases, Coronary Diseases, High
Blood Pressure, Osteoarthritis. The exercise of elderly focuses on relaxing, make
balance a body and make meditate for mentality. The exercise for elderly have
important factor on type of exercise example Tai Chi, Qigong, Aerobic, Swimming,
Bicycle. The elderly shout not exercise in the high Temperature, hot place because the
body elderly can loss water and mineral than other groups To respond elderly have
problem in exercise the employees of Business about exercise operation in the form
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advertising and public relation about activity in fitness center suitable for elderly
consumer using health club in Bangkok region.

As a result of the problems facing the people of Thailand to focus on
markets and products and services related to health and growth. Observed from the
products and services related to health increasingly widespread in the market. For
example, a business with healthy food. Business that provides services related to
fitness, such as sports clubs, fitness spa to meet the needs of those who love to
exercise. Including the elderly who are in the business of exercise in the fitness center.
The market will be in the form of advertising to promote physical activity, fitness
center designed to meet the needs of consumers and is appropriate for consumers of all

ages. To attract consumers to use the service as much as possible

Research Objective

1. To study Health Club using Selection Factors of the Elderly
Consumers in Bangkok Metropolis

2. To compared Health Club using Selection Factors of the Elderly
Consumers in Bangkok Metropolis

Research Objective

1. Health Club using Selection Factors of the Elderly Consumers in
Bangkok Metropolis gender

2. Health Club using Selection Factors of the Elderly Consumers in
Bangkok Metropolis by the marketing factor between ages

3. Health Club using Selection Factors of the Elderly Consumers in
Bangkok Metropolis by the marketing factor between incomes

4. Health Club using Selection Factors of the Elderly Consumers in
Bangkok Metropolis by the marketing factor between membership

5. Health Club using Selection Factors of the Elderly Consumers in

Bangkok Metropolis by the marketing factor between duration
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6. Health Club using Selection Factors of the Elderly Consumers in
Bangkok Metropolis by the marketing factor between frequency of exercise

Research Scope

1.Conten to Scope

The study on Health Club using Selection Factors of the Elderly
Consumers in Bangkok Metropolis Regionquantitative research. The sample was
elderly at a fitness center in Bangkok. The variables studied were the independent
variables were gender, age, monthly income and the dependent variable is the choice
of the fitness of the elderly were studied by means of the 4C’s Consumer, Cost
,Convenience, Communications

2.Population of Scope

The researchers do not know the exact population is unknown formula to
calculate the exact number of the elderly population is the fitness center in Bangkok,
including three California Fitness centers Fitness First, True Fitness Center.

3.Time of Scope

Researchers in the study used data from March 2554 - October 2554 a total
of 7 months.

Research Conceptual Framework

Research on the use of the fitness center for the elderly in Bangkok brings
theory and research related to the research are as follows.

1 Independent variables include the general information of the
respondents.

- Gender.

- Age.

- Income.

- Membership

- Duration

- Frequency of exercise
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2. Variable Selection and fitness of the elderly by means of the study of

the marketing mixed 4C’s

- Consumers
- Cost
- Convenience

- Communications

Independent variables Variable Selection
General information
- Gender Variable Selection and fitness of the
- Age |:‘> elderly by means of the study of the
- Income marketing mixed 4 C’s
. - Consumers
- Membersh
embership - Cost.
-Duration - Convenience.
. - Communications.
-Requency of exercise

Expected Benefit

The research is expected to achieve the objectives of this study are set to
benefit.

1. To indicate the use of the fitness center for Health Club using Selection
Factors of the Elderly Consumers in Bangkok Metropolis

2. To determine the factors that affect the use of the Health Club using
Selection Factors of the Elderly Consumers in Bangkok Metropolis

3. The guidelines serve as a center for the Health Club using Selection

Factors of the Elderly Consumers in Bangkok Metropolis

Research Theories

Siriwan Sereerat(2550:35-36) said marketing mix is a tool or marketing

factor can controlling in the business to respond and make satisfaction to consumer or
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to encourage consumers need a products and services includes 4 things or 4P’s for
producer consists of 1) Product 2) Price 3) Place 4)Promotion

DonE. Schultz (1994) has proposed that in these modern times. 4C’s is a
modern look instead of Model 4P’s 1. Product (Consumer) 2. Price (Cost) 3. Place of
sale. (Convenience) 4. Marketing Communications. (Communications) to grasp the
concept. Consumers mainly And taking into account that consumers themselves can
marketers communicate with consumers. More efficiently because 4C’s allows
marketers to consider. To do that as part of the goods to the consumer's life, that is,
marketers must know very well that consumers do use the products day by day what
used to how often do what's used as an incentive. What the media have access. As well
as consumers is how to live, etc. 4C’s.

From the above data can be summarized as follows: marketing factors
4C’s marketing factors are factors to meet the needs and satisfy its target customers. In
view of the manufacturer will adhere to 4P’s is focused on responding to consumer
Product price, depending on location and distribution channels. Current view of
consumer decision 4C’s is in choosing the product based on the satisfaction of

individual and convenience of guests

Research Methodology
1. Population and sample
2. Steps for Constructing Research Tools
3..Steps to create
4. Data Collection
5. Data Analysis

Population and sample

Because they do not know the number of the elderly population is a
member of True Fitness Center Fitness Center 3. California Fitness St. Peter. Fitness



4 g o @
gmiml U5 nAnass unagUuuuanysAMISINgy / 144

First is that the researchers do not know the formula to calculate the exact number of
population of the neck Cairns (WG Cochran, 1953, lessons, 2548:77-78).

Sample

The sample used in this study were derived from a population center, the
fitness center 3 True Fitness Centre. California Fitness Centre Fitness First because
they do not know how many people actually took the number of samples of formula to
calculate the unknown population exact formula of the neck Cairns (WG Cochran,
1953,2548:77-78) defined by a discrepancy in the size of the sample was
0.05 384.16 =384 people

Steps for Constructing Research Tools

Questionnaire is divided into 3 sections, including.

The first query about general information of the survey items (Check List),
including gender, age, marital status, monthly income, length of time in the fitness
center position

The second questionnaire regarding use of the fitness center for the
elderly. In Bangkok. By taking into account the 4C’s marketing.

1. Been use the service of consumers (Consumer)

2. A choice interms of price (Cost)

3. Achoice interms of comfort.(Convenience)

4. A choice in the field of marketing communications (Communications)

The three problems are open-ended questions, and suggestions (Open
ended Questionnaire) for the respondents to provide comments and suggestions

independently
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Steps to create

1 Research information from document texts, articles, thesis internet
marketing activities for the fitness center. and related research.

2. Data collection for the survey as a guide and learn how to create a
query.

3. Creating a research tool was a questionnaire study of literature with
regard to the approach to the study questions. And bring it to the experts to determine
the accuracy of the contents (Content validity) and reliable. Then be adjusted
according to the instructions

4. The questionnaire used in this study and an expert advisor to verify the
accuracy of the contents. The questionnaire to complete to try (Try Out) with samples
similar to the population to be studied is the elderly who are the feedstock 60 years to
use the fitness center three centers are True Fitness. Center. California Fitness First
Fitness Centre for a total of 30 questionnaires were analyzed and reliability.
(Reliability) of the test using the alpha coefficient (Coefficient Alpha) by Cronbach's a
Beach(Cronbach)reliabilityvalues.(Reliability)of0.95.

5. amended by query suggestions and recommendations of the committee
and the thesis advisor.

6. to complete a questionnaire to ask the population to be defined.

Data Collection

The research was conducted to collect data. Analyzed according to the
following steps.

1. The researcher's letter of recommendation from the Graduate School.
University. The manager of the fitness center. For clarification regarding this research.
And coordination on various topics for easy storage.

2. The research was conducted by questionnaire 384 data sets. Distributed
to seniors at the fitness center and then wait for all three queries return or make an

appointment to return
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3. The investigator collects and verifies the integrity of each query set. The

code to perform the data analysis.

Data Analysis

This study. Researchers used data from a survey of all the code and data
for processing and analysis. By analyzing the characteristics of the data.

1. The data from the first query about general elderly processed to
determine the frequency (Frequency) and percentage (Percentage).

2. The data from the second survey on the use of a fitness center for the
elderly. 4C’s Marketing by factor analysis of the mean (X) and standard deviation
(SD).

3. Comparative analysis of the use of the fitness center for the elderly in
Bangkok, as the personal factors of the 4C’s and analyzed using analysis using a value
of "t" t-test and One-way ANOVA and analysis of detailed information. If the

difference is to compare the difference in mean is coupled by means of Scheffe.

Research Result

1. Comparative analysis of the use of the fitness center for the elderly in
Bangkok. Taking into account factors between male and female Shows. Selecting a
fitness center for the elderly in Bangkok overall male and female. Are used on a large
scale. When considering the classification by sex showed that males and females are
used at a high level in all areas except the telecommunications market of women who
were moderate. Compared to the use of the fitness center in Bangkok by sex showed
that males and females have the choice not significantly different at the 0.05 level in
all areas

2. Comparative analysis of the different options, a fitness center for the
elderly in Bangkok. Taking into account factors between age groups. Shows. Selecting
a fitness center for the elderly in Bangkok by all age groups are used at a high level.

When considered by age group and found that all age groups are used at a high level in
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all areas except the telecommunications market in the medium. Compared to the use of
the fitness center in Bangkok. By age group, all age groups have found that the use did
not differ statistically significant at the 0.05 level in all areas

3. Comparative analysis of the different options, a fitness center for the
elderly in Bangkok. Taking into account factors between income groups When
comparing the use of the elderly in Bangkok overall by the finding that the use of
different and significant at the 0.05 level when tested as a matched pair the Scheffe

showed that income.

Research Result Discussion

Analysis of data on the use of the fitness center for the elderly in Bangkok

by the market factor 4C’s

Consumer

The consumer found that the use of the fitness center for the elderly in
Bangkok in the service of the elderly most in need of care and service teacher training
in the gym, which is consistent with the findings of the national carrier protein Hiran.
(2529) conducted research. "The demand for services to promote health, fitness and
competency of personnel in the private sector. Bangkok "The research found that the
personnel of the agency in Bangkok. There is a need to organize the exercise. To
promote health and physical fitness activities. Needs of staff courtesy is caring and
sportsmanship, which is consistent with the idea of Siriwan Free Library (2541: 125)
consumer behavior to find out about purchasing behavior and the use of a consumer to
know the needs and purchases. The response of consumers to be able to help
marketers marketing strategies to meet the satisfaction of the consumer, ie the elderly,
there is a need to exercise center, fitness center and 3. to meet the needs of the elderly,
especially the fitness trainers are concerned, and knowledge of exercise and fitness
facility serving the elderly, the decisions made in the selection of the center. Exercise

is faster to the needs of the elderly.
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Cost

The price was. Selecting a fitness center for the elderly in Bangkok in the
service of the elderly most in need of the right of private tuition services in accordance
with the opinion of Ratnawli. Light treatment (2550: Abstract) research subject.
Factors affecting the use of the fitness center. Kasem graduates. Campus Battle of the
Bands. The results showed that the respondents are satisfied with the price.
Appropriate price. Fee. As well as the elderly who are the subject of the right of
exercise in the fitness center, the price is too high. The elderly can make use of the
service in terms of the appropriateness of the members. The appropriateness of the
services of a fitness center available to consumers or members Arisara with vowels
(2550: Abstract) studied factors that are correlated with the Registered Centre for the
elderly in the area. Bangkok found that marketing the product, price, place and
promotion. Correlated with fitness center membership. So it's a choice of the fitness of
the elderly are considered most appropriate in terms of price, service, fitness center set
up if the price is too high, the elderly may not be options. If fitness is affordable to

seniors and other consumers to use the fitness center increases

Convenience

The comfort found. Selecting a fitness center for the elderly in Thailand in
the comfort of the elderly with use of safety equipment, the fitness center to exercise a
lot, which is consistent with the comments of the State. Kanya flowers developed
(2546: Abstract) conducted research on the attitudes of the popular exercise in
Bangkok toward the facility exercises (Fitness Center) The results showed that the
more popular a good attitude to take. Management Services in accordance with the
opinion of the Coating of Sa Pa greet Arts (2543: 88) has commented that The
business will be successful or not is the ideal choice to reach customers with free
parking as well as a fitness center in Bangkok If there is a fitness center. But not all in
place unsafe or the elderly may lead consumers not to use the services of a fitness
center. If fitness is in the right location. Situated in a convenient and secure. And will
result in a consumer demand or the elderly or the selection of Mr. satisfaction of the

fitness center



o

UNAINGIEY WHIINYIAINHAD fARLY. (MITANTMINNT) / 149

Communications

The use of the fitness center for the elderly in Bangkok in the
communications market. Most of the elderly, which is consistent with a moderate
score Ratnawli. Light treatment (2550: Abstract) research subject. Factors affecting
the use of the fitness center. Kasem graduates. Campus, honored ruler and finish up
Siri (2538: Abstract) studied the behavior of customers in the use of the fitness center
in Chiang Mai Province. There are lots of marketing communications at a moderate
level. The elderly and the use of a fitness center in Bangkok in the perception of the
exercise notice. At a high level and the perception of a letter in a few words. Seniors
will see the ad banner at the fitness center followed by the wayside. Or trapped in a
shopping mall to get news for the elderly at a high level. This means that the results
may not be required for marketing communications exercise in the elderly. As a result,
older people are interested in the field of marketing communications in a fitness center

in Bangkok moderate

Recommendations

A study of the use of the fitness center for the elderly in Bangkok
researchers have suggested the following.The results revealed that the elderly market
in Bangkok is the most important factor is the convenience. Facilities managers should
focus on each exercise continuously to meet the needs of the elderly as much as
possible. And taking into account the consumer to meet the needs and preferences of
the elderly Elderly to pay attention to the ease of use more than the price of products
and marketing communications. For this reason, managers fitness should consider the
4C’s including customer (consumer), price (cost), convenience (Convenience),

Marketing Communications (Communications)

Recommendations for Further Research

Researchers have suggested in the literatureas follows.



o g o @
msad 1509dnass unagUuuuanysAnIBINgy / 150

1. Those who are interested to conduct research on the expectations of
consumers and the promotion of marketing of a fitness center in Bangkok
2. Those who are interested to conduct research about the services that

affect it. use of fitness center in Bangkok.
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