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The purpose of this independent research was to study the needs for business administration
training courses for small and medium enterprise entrepreneurs in Chiang Mai and Lamphun
Provinces.

The data was collected through questionnaire distributed to 250 SME entrepreneurs in
Chiang Mai and 50 SME entrepreneurs in Lamphun. The data was then analyzed using descriptive
statistics namely, frequency, percentage and arithmetic mean.

For training needs for business administration courses, it was found from this study that the
respondents wanted to take courses in business administration. The most wanted knowledge and skill
topics were marketing. In terms of attitudes, the most wanted topic was creativity. Most of the
respondents wanted to spend 12 hours (2 days) in a course. Their preferences for fees are as follows:
for short courses (less than 24 hours) 201 — 500 baht, for medium-length courses (25 — 120 hours) not
more than 3,000 baht, and for more extensive courses (more than 120 hours) not more than 10,000
baht. The most suitable training venue was at a hotel. The most preferred time was 9.00 am. — 12.00
pm., Monday to Friday. The most desirable lecturers were SME entrepreneurs and the most preferred

channel of public relations was through invitation letter.





