ANNFNIHE IZHIIRUMNTIM I OUTDANNYNITUADEIANS:

aninsaimslWihéhendanrslszme’lng (vl yvougiiva

a a = v = = LY
Ingninusiiuauniaveamsanmnmuvangas
PSyansigiszmaumansumiadia (Weamssazrazndanininsg)
UMNAINGIaY NH1INgauNHina

W.A. 2557

AVANTYLINKIINGNALNTING



neniinug
A
139
ANNFNITUE IZHIIRUMNTIM I OUTDANNYNITUAREIANS:

anmnsaims Iwhdhendauvalsemalneg vlnveugiine

WeNagNs Syral

ya o
WY

S A ¢
FONFNEANI 15030 NIUIUNA, Ph.D.

q g

s (= a a J o
210159NYTNHIINNUNUTHAD

4 d aa av
IOIATATINITYANY T ATAITHITY, Ph.D.

s (= a a J
219159NUTNB1IINIIUNUTI W

A¥erans 1913973 WavelnIw, Ph.D.

s (= a a J
219150NUTNEIINUNUTI N

4 a 4 d aa av
Mans1TouTIN U lnaises, 50IMAAI1IGaNYTAl AIATINIDY, Ph.D.
o ara 4 a %]
W4, 2.2.005 I5UAAd YsEHUABLATIUMIVITHITHANGAT
= (% o/ 2
AMUA sglszmaumansuiiiaia
TunaIneIas YnINgaeuaa AU TeUIaI 51T ULLAZMTIANITNIATY

ﬂﬂ!ZﬁﬂﬂhﬁWﬁﬂﬁ!ﬁ%NHHﬂﬁWﬁﬁg

YHIINGIRINNAD



Inerinus
A
1393
ANuFNUS ST HI UMW IamsauTuauynITHAe0IANS:

anmnsaims Iwhdhendauvslsemalneg vlnveugiine

Yo a Y v I 1 & = [
lasumsnnsanTmivdudiuniisvesmsanmaunangas
PSyansgdsemauenaasuriiuya (U To1ea1513uLHazNIIIANIINATY)

JUN 10 TuIny WA, 2557

WENANI SYFA

Iy o
A

A¥emans115Inuans douss, D.P.A.

a a 4
U525 1UNTTUMTTOUINGIUNUS

4 4 4 o Jd aa Ao
JOIFANIIII0930 NMQYIUIA, Ph.D. 5OIMNANIINIIAUYIA A3AIINTDY, Ph.D.
AITUMIADVINGITINUT ATTUMIADVINGTTNUT

[ Jd o I'd [ Q‘{QQ
A¥0mManInsoans waeeurau, Ph.D. JOIAANII9130 W.0.0.UNTD ANAAT, Ph.D.
NITUMIADVINGITINUST ATTUMIAOUINGTTNUT

4 a Jd A a
MAnII3oUTT99 Wlnanses, 599FNANTI15E25871 FUITT laY, Ph.D.,
o arAa 4 =
W4, 2.2.005 151and AR
[ 4 4
AR AL TIAUATATHAZ WY HOAIAAT

&% a [

UNAINGIAY VH1INGIDIUTIAA PYHIINGIRIUNAD



naanssudszmea

a a & A o Y 4 1 a o v Y 1
mmu‘wuﬁﬁm “ﬂ’ﬂll’ﬁ'lI‘W“L!‘ﬁiZW’J'Nﬁ]ﬂ!ﬂTW%’N]ﬂ15‘l/]N1uﬂ‘]Jﬂ'ﬂiJEJjﬂ‘WHﬁﬂ

9
a ~ o

] a ] 4 <
panns: Anw1ngdl M3 lihdhordauvalszmalneg (nlwweugina” dusaladaenu

¢ P ~ 7 ¥ ' A g
@Hlﬂi’lquTi]’lﬂ IOIANITHNIT10178 ﬂi.?ﬁﬂmﬂlﬁuﬂﬁ Vlﬂﬁm’lcl,?iﬂ’)']u“]f:]ﬂlﬂa@ ATIVAOU WU

Y 09/’ o A a L= 09/’ Y] 9 ] 1
pazud lvlunndunsuaasanisiiinerinus onnsdines lianuvieleeleldianonn

4 1 A

Ya 9 Y 1 A o Yo o o
YOUDUNILAWUD1IINNMUN ININANUIuaz lianugemasuuzii Inmdelalunism

q

a a 4 ] Y
’JV]EI’]UWH‘ﬁﬁ]Hﬁ’ILﬁ%Vlﬂﬂ'JEJ

VOUDUA UK

9 =)

o d‘ a d' Y (% 1 [ 1
mmmﬂmmauguwaﬂwmmﬂzmmﬂamwaaumu"lﬂwmuﬂmNG]
‘i’JﬁJﬁQﬁ’JUi’JmL‘U‘Uﬁ@UQWN

Y H

~ Y Y A a v a 1 Ao v A
ﬂlfJGlJ'fJ‘UﬂmWG]uﬂﬂ’lﬂﬁlﬁ]’lﬁu’l‘ﬂiuyﬁ'n‘ﬂﬂ'lﬁﬂﬂﬁﬂaﬂﬂ‘ﬂ']u VBUAUNUIDDY ‘ﬂhlﬂ

e

a,

a

1ﬁﬂ31uGI}'J‘(’JW?ﬁ@ﬂaﬂﬂizﬂgna']ﬂ'ﬁﬁﬂﬂ'lllﬁg’fﬁTLl'J‘(’Jﬂ'J'liJﬁgﬂﬂﬂﬁll‘!ﬂ'ﬁ%}ﬂﬁ']a‘ﬂfJ']u‘WLl‘ﬁ
= A v Aq Y a Ao o &
TIUDNINDU sud. nﬂmuﬂw M@lﬁﬂMVIﬂMﬂNH
9 dyy Y ] (=N v A Yo A dy
MYUVTNRTUBUD VWIS ATUND RN lliﬂg LHagAIvDUNI Vlalﬁﬂﬁlluﬂlmglaﬂ\i

wdnwanla nagaeeliiasle IdTemamamsanenangaund s wauoun



JuanIng1as umIngaguiag Inetinug /9

ANUALITS sz nINgEMNEIanshnutuaNuNuseeIAns: Anynsains Iiihe
waauraszmalneg (niln)dengina

THE RELATIONSHIP BETWEEN QUALITY OF WORK LIFE AND OGANIZATIONAL
COMMITMENT OF EMPLOYEES: A STUDY OF ELECTRICITY GENERATING AUTHORITY
OF THAILAND (EGAT) BHUMIBOL DAM

Y]

Nagns SYIA1 5536460 SHPP/M
510, (uToed 51T ULUaZNTIANITNIATT)

A (=R a a J A o 4 Jd an =3
AUZNTTUNMINUTNBIINGTUNUS: 138 NIYIUNA, Ph.D., aUYsal ATAIINIY, Ph.D,,

o

v
ANT WavlYviIU, Ph.D.

UNAALD

mﬁﬁﬂyn’%"amamﬁuﬁuﬁizwﬁNﬂmmw%ﬂmiﬁmuﬁ'ummggﬂﬁwiamﬁﬂs:
Fnwnsdims llfhihendaudalszmalng (ondouginaiifagiszasdiiodneissfu
AnupnuABeIRnslioAn¥IERUAMAMFIamsThauuazfiednanuduiussznig
auanFIamsiinuiuaugniudeednsvesniinaums i ihondaudelszmealne
WougiinaTasldngudredaminamssdud 1- 7 $1uau 191 au

HANIANEINDI szAUgUMINFIanisiinuvesniinauns Il ihenda
uratlszme lng Lsﬁaugﬁwaﬁq 8 dldun Tasurmnouumuiiiissmenasydsssu flafed
UsznFl lneluesansilaioduilse Tomidedeny Taseduaninuadounmsiinuai
Yaoafsuazduasuguamn msiaianssanmuesyana aAnudviazauiuagly
qmmﬁﬁwmimﬁ’uuazmmﬁ'uﬁuﬁﬁ’uuﬂﬂagu ANVANAATLHINFINNITNINUAY
daufmvesngudlegaminaums lihihenaauialszme lnoegluseduunn

Aunanuyniueedng lassanegluszauun ﬂmmw%cﬁ@mﬁﬁmuﬁ% 8 Auuaz
mmgﬂﬁumﬁﬂiﬁmmﬁuﬁuﬁ{ﬁ’uﬁmmﬂaEinﬁﬁﬂé’fﬁmummﬁﬁﬁisﬁu 0.01 Han1INAABL
aumsnanomaaNdn 3 daunls fignnsaetnemsiunlsanumniuesdng Ifudamduga
ST Iami et U3 Ind i aomd i uezaomsiuas i asd wmsysanmsmad e
Tasdulsauaugaszriumsihousuiiad g adudwdsidnnennumniuesdnsafiga
i B 392

[

Ad1N : AUNINFINNTHINY

q

132 v




JuanIng1as umIngaguiag INTINUT /9

THE RELATIONSHIP BETWEEN QUALITY OF WORK LIFE AND ORGANIZATION
COMMITMENT OF EMPLOYEES: A STUDY OF ELECTRICITY GENERATING
AUTHORITY OF THAILAND (EGAT) BHUMIBOL DAM

KANYAKORN RANSHIDA 5536460 SHPP/M

M.P.A. (PUBLIC POLICY AND PUBLIC MANAGEMENT)

THESIS ADVISORY COMMITTEE: SUREE KANJANAWONG, Ph.D.,
SOMBOON SIRISUNHIRUN, Ph.D., PHUT PLOYWAN, Ph.D.

ABSTRACT

The objectives of this study were to study the quality of work life,
organization commitment, and the relationship between the quality of work life and
organization commitment of employees at the Electricity Generating Authority of
Thailand (EGAT) Bhumibol Dam. The sample of group was 191 employees, at
positions level 1-7.

The results showed that the overall quality of work life was at a high level.
However, when each component was considered separately, it was found that 3
components were at in moderate levels ; relating to adequate and fair compensation,
constitutionalism, and social relevance. The other 5 components, including the
working environment with concerns about safety and health promotion, opportunities
for development of capacities, growth and security, social integration, and total life
space were high.

The commitment of employees was high. Regression analysis results
predicting quality of work life that is related to the organizational commitment all of
8components, only 3 variables that can do equation predicting: the total life space
variable, growth and security variable, and integrating social elements variable. These
3 variables can be included as predicting the variation in organizational commitment

by 47.1 percent, while the variable of total life space is the best predictor at § .392.

KEY WORDS : QUALITY OF WORK LIFE

132 pages
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EXTENDED SUMMARY

1. Introduction

Currently, electricity resource is an important resource for humanity as we
can see in varies situations. For example, Myanmar shut down the Yetakun gas field
for maintenance leading to the gas supply loss in Thailand as Thailand needs energy
resource to generate electricity from neighboring countries. At present, electricity
consumption in Thailand is accelerated by population growth while electricity
generating capacities are incoherent with electricity consumption. (Energy Thai, 2556)
Electric energy is a factor of driving forces of economic growth. Every industrial
sector needs electric energy as it is a fifth requisite for living which is a nonrenewable
energy, leading to increasing of electricity demand in Thailand. Thailand has been
importing electric energy from neighboring countries and tends to need more and more
energy ever year leading to the electricity generating capacities are insufficient for
household and industrial energy consumption and Electricity Generating Authority of

Thailand (EGAT) plans to produce more electric energy.
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Table 1 Statistical power demand peak years from 1995 to 2012

Year Total capacity (MW) Peak power demand (MW)
1995 14,659.15 12,267.90
1996 15,725.29 13,310.90
1997 16,966.89 14,506.30
1998 17,935.29 14,179.90
1999 19,097.69 13,712.40
2000 21,073.99 14,918.30
2001 22,004.79 16,126.40
2002 23,754.79 16,681.10
2003 25,646.99 18,121.40
2004 25,969.01 19,325.80
2005 26,450.16 20,537.50
2006 27,107.20 21,064.00
2007 28,530.25 22,586.10
2008 29,840.90 22,568.20
2009 29,212.02 22,044.90
2010 30,920.02 24,009.90
2011 31,446.72 23,900.21
2012 32,184.72 26,121.10

Source: The Electricity Generating Authority of Thailand. Statistical power

requirements (2012)

EGAT is Thailand’s enterprise under the Ministry of Energy, was

established on May 1, 1969. EGAT set a vision to be responsible for electric power

generation and transmission for the whole country. It also owns and operates the

national transmission network which covers all parts of the country. For responsible

for electric power generation, human resource or employees is an important resource

in operating and driving the organizational growth of EGAT to meet an increasing of

electricity demand in Thailand.
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Human resource is the most important resource as employees need to be
capability so they can drive the organizational growth efficiently. The efficiency of
their works depends on cooperation and willing to commit to the organization.
Besides, quality of work life can affect job satisfaction of employees. If they are
unsatisfied with their job, it may affect the organization such as strike and resignation
causing target of work performance doesn’t reach its goal which reflects on
organizational commitment. On the other hands, the good quality of work life can
affect organizational commitment. If the employees are royal and happy in work

performance, absenteeism and resignation is in lower rate.

Table 2: Statistics of the employees resigned from the Electricity Generating
Authority of Thailand, Bhumibol Dam Year 2008-2012

Year Number of people
2008 8
2009 15
2010 14
2011 13
2012 16

Source: The Electricity Generating Authority of Thailand. Statistics for the
resignation of EGAT employees Bhumibol dam (2013)

Obviously, the quality of work life is a priority of work performance.
Presumably, the quality of work means job characteristics that meet individual's satisfaction
considering by individual and social characteristic. (Saungsawan Thapinta.1998 : 19)
Moreover, the quality of work life may mean the relationship between work involvement
and work environment implicating job satisfaction, job characteristics and social relevance
of the work in which employees will reflect the quality of work life.

The increasing of electricity demand affects duties of employee by
increasing job duties but resignation rate of Bhumibol Dam's employees is low which
reflects the quality of work life and organizational commitment showing the success in

human resource management of the organization.
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In conclusion, the quality of work life is related with organizational
commitment.

When employees become more committed to the organization, they
affectively committed strongly identify with the goals of the organization. Therefore,
knowing the important influences on quality of working life in the workplace is the
important information from employees. That is the reason why the researcher is
interested in the influences on quality of working life of employee of EGAT,
Bhumibol Dam case study, by using provable academic matter from study as a
developing method of sustaining of quality of working life of EGAT’s employees in

order to be an efficiently and sustainable organization.

2. Abstract

The objectives of this study were to study the quality of work life,
organization commitment, and the relationship between the quality of work life and
organization commitment of employees at the Electricity Generating Authority of
Thailand (EGAT) Bhumibol Dam The sample of group was 191 employees, at
positions level 1-7.

The results showed that the overall quality of work life was at a high level.
However, when each component was considered separately, it was found that 3
components were at in moderate levels; relating to adequate and fair compensation,
constitutionalism, and social relevance. The other 5 components, including the
working environment with concerns about safety and health promotion, opportunities
for development of capacities, growth and security, social integration, and total life
space were high.

The commitment of employees was high. Regression analysis results
predicting quality of work life that is related to the organizational commitment all of
8components, only 3 variables that can do equation predicting: the total life space
variable, growth and security variable, and integrating social elements variable. These
3 variables can be included as predicting the variation in organizational commitment

by 47.1 percent, while the variable of total life space is the best predictor at § .392.
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3. Objectives

3.1 To study the level of commitment of Employees of Electricity
Generating Authority of Thailand (EGAT) Bhumibol Dam.

3.2 To study the level of quality of working life of Electricity Generating
Authority of Thailand (EGAT) Bhumibol Dam.

3.3 To study quality of working life factors that had relate with

commitment of employees.

4. Scope of the Research

4.1 The population involved 191 employees of Electricity Generating
Authority of Thailand (EGAT) Bhumibol Dam at levels position 1-7.

4.2 The scope of this research dealt with the quality of working life
employees of Electricity Generating Authority of Thailand (EGAT) Bhumibol Dam
under the conceptual framework developed by Walton, which consisted of adequate
and fair payments, development of personal competence, job progress and security,
social integration, organization democracy, balance of work and life, and social
involvement and benefit.

4.3 Commitment organization dealt with commitment organization of
Electricity Generating Authority of Thailand (EGAT) Bhumibol Dam under the

conceptual framework developed by Steers.

5. Research Methodology

Research of The relationship between Quality of Work Life and
Organizational Commitment of Employee: A study of Electricity Generating Authority of
Thailand (EGAT) Bhumibol Dam is a quantitative research. The data was collected by
using the constructed questionnaire in order to describe the attributes of factors, including
all 8 factors of quality of working life and the dependent variable (Organization
commitment).This research instrument was the questionnaire constructed by the
Researcher according to all concept and theories to the research. The constructed

questionnaire was checked, amended and revised by the thesis advisors and qualified
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experts to enhance the content validity and reliability. The reliability of questionnaire was
tested by Alpha Cronbach’s Coefficient. From the results of analyzing the reliability of
questionnaire in term of quality of working life, the Alpha Cronbach’s Coefficient (e0) was
0.8645 ,and organization commitment the Alpha Cronbach’s Coefficien (c0) was 0.8433.

This meant that the questionnaire reliability was suitable for the data collection.

Population of the Research
There were totally 191 at position levels 1-7 employees from Electricity

Generating Authority of Thailand (EGAT) Bhumibol Dam.

Data collection

The letter officially issued by the Faculty of Sociology and Humanities,
Mahidol University was sent to the director of Electricity Generating Authority of
Thailand (EGAT) Bhumibol Dam for its cooperation for the data collection in the sample
group. The period of data collection was 2 months. The returned questionnaires were

checked ensure the data completeness before the stage of data analysis.

6. Statistical Analysis

After the questionnaires were returned, they were analyzed by SPSS
(Statistical Package for Social Science), which is the statistical program for the
sociological research used for data processing and tabulation of statistical analysis to
present and summarize the result of the research. The obtained data was statistically
analyzed to find out the factors affecting between the quality of working life and
organization commitment. The statistics used in the research included the percentage
used to explain personal background, mean and standard Deviation used to analyze
and explain the factors of quality of working life that affecting with organization
commitment employees of FElectricity Generating Authority of Thailand (EGAT)
Bhumibol Dam , and correlation used to find out the correlation between quality of
working life and organization commitment of employees. The statistical significance

level for this analysis was fixed at 0.01
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7. Results

7.1 Results of factors analysis in part of employees quality of working
life of Electricity Generating Authority of Thailand (EGAT) Bhumibol Dam

The quality of working life of Electricity Generating Authority of Thailand
(EGAT) Bhumibol Dam was at high level with mean at 3.65715. When analyzing each
aspect, the results could be explained as follows:

For the factors regarding adequate and fair compensation for Electricity
Generating Authority of Thailand (EGAT) Bhumibol Dam their quality of working
life in part of adequate and fair compensation was at a high level with mean at 3.5858

For the factors regarding working environment with concerns on safety
and health promotion of Electricity Generating Authority of Thailand (EGAT)
Bhumibol Dam, the quality of working life in part of working environment with
concerns on safety and health promotion was at a high level with mean at 3.8197

For the factor regarding the opportunities for development of human
capacities for employees of Electricity Generating Authority of Thailand
(EGAT),Bhumibol Dam was at a high level with mean at 3.6184.

For the factor regarding growth and security for employees of Electricity
Generating Authority of Thailand (EGAT),Bhumibol Dam was at a high level with
mean at 3.8233.

For the factor regarding social integration or co-working for employees of
Electricity Generating Authority of Thailand (EGAT),Bhumibol Dam was at a high
level with mean at 3.7964

For the factor regarding constitutionalism for employees of Electricity
Generating Authority of Thailand (EGAT),Bhumibol Dam was at a high level with
mean at 3.4440.

For the factor regarding the total life space for employees of Electricity
Generating Authority of Thailand (EGAT),Bhumibol Dam was at a high level with
mean at 3.6774

For the factor regarding social relevance for employees of Electricity
Generating Authority of Thailand (EGAT),Bhumibol Dam was at a high level with
mean at 3.4922.
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The quality of working life all 8 sides of the sample was at a high level
with mean at 3.65715.

7.2 Results of factor analysis in part of employee organization
commitment of Electricity Generating Authority of Thailand (EGAT) Bhumibol Dam
Organizational commitment of the Employee was at a high level with
mean at 3.5672. The only one factor was a little if any correlation that employees
currently working with EGAT wait for a better job that means employee opinions will

not change a job.

7.3 Result of factors analysis in part of the quality of working life

affecting organization commitment

Correlation analysis

For the factors regarding the quality of working life organization
commitment affecting organization commitment of Electricity Generating Authority of
Thailand (EGAT) Bhumibol Dam, it was found that:

Adequate and fair payments was positively correlated to organization
commitment at a moderate level (r=.426*%*)

Working environment with concerns on safety and health promotion was
positively correlated to organization commitment at a moderate level (r=.492%*%*).

The opportunities for development of human capacities was positively
correlated to organization commitment at a high level (r=.520**)

Growth and security was positively correlated to organization commitment
at a high level(r=.548*%*)

Social integration or co-working was positively correlated to organization
commitment at a high positive level (r=.557**)

Constitutionalism was positively correlated to organization commitment at
a high level (r=.535*%*)

The total life space was positively correlated to organization commitment

at a high level (r=.598*%*)
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Social relevance was moderate positively correlated to organization
commitment (r=.384*%*)

From the result all 8 wvariables of quality of work life regarding
organization commitment had correlation. This meant that the established hypothesis
was accepted.

The results showed that the quality of work life variables, all 8 variables
was positively correlated to organization commitment with a statistically significant
0.01. The overall variables quality of work life was high positive correlation. Only 3
variables was moderate positive correlation as adequate and fair compensation, work

environment factors Safety and health physical and social relevance.

Multiple Regression Analysis

Regression analysis results predicting quality of work life that related with
the organizational commitment all of 8components, the variables can do equation
predicting only 3 of the balance between work and personal life variable, growth and
security in job variable and integrating social elements variable. These 3 variables can
be included as discussing the variation of organizational commitment by 47.1 percent,

variable of total life space is the best predictor at § .392.

8. Discussion

8.1 Discussion of the study variables engagement organization and the
variable quality of work life.

Quality of working life for all 8 sides of the sample group of the
Electricity Generating Authority of Thailand (EGAT) employees, Bhumipol dam is at
a high of 3.65715.

Organizational commitment of sample group of Electricity Generating
Authority of Thailand (EGAT) employees, Bhumipol dam, overall is at the average
level 3.5672 , with only 1 factor at a less level that is employees currently working
with the agency to wait for a better job, that means employee opinions will change

jobs as little.
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8.2 The discussion of test results Correlation Analysis

The results of the correlation analysis (Correlation) to examine the
relationship between quality of working life and organizational commitment find that
the variable quality of work life for all of 8 sides, related to the organization bound are
statistically significant at the 0.01 level with a variable whose value r in the first 3
levels . Variables, the total life space (r = .598 **) integrating social variables (r = .557
**) variables of growth and security (r = .548 **), respectively which could explain
that the variable. Demonstrated to the satisfaction of the sample group of the
Electricity Generating Authority of Thailand employees, Bhumibol Dam, on the
duration of the performance is not too much or too little that the staff can manage time
to achieve a balance between the operations and personal time, cause the employees
are happy to work which is based on quality of work life of Richard E. Walton (1973).

Variable Integrating social demonstrated to the satisfaction of the sample group
of the Electricity Generating Authority of Thailand employees, Bhumibol Dam, has
continued to perform well with colleagues and bosses. Employees see themselves as
valuable, appropriate to work to achieve successful with the acceptation and collaboration
between supervisors and colleagues, which showed a good relationship in the organization
which base on the quality of working life theory of Richard E. Walton (1973)

Variable of growth and security to demonstrate satisfaction of the sample
group of Electricity Generating Authority of Thailand employees, Bhumibol Dam,
toward the steady progress of the task is that the staffs are assigned to affect
performance and increase the ability of employees to get new skills and knowledge.
The opportunity to advance to higher success in a career that hopes, to demonstrate
that staff are confident that the currently work have been done in the security line ,

which is based on the theory of work life of Richard E. Walton (1973).

8.3 Discussion Test Results Regression Analysis

Regression Analysis, regression analysis results predicting variable

quality of work life that related with the organizational commitment of 8sides, the

variables can do equation predicting only 3 of the total life space variables, growth and
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security variables and integrating social variables. These 3 variables can be included
as discussing the variation of organizational commitment by 47.1 percent, variable the
total life space variables is the best predictor at 3 .392.

From variable the total life space variables as the best predictor variables
reflect their satisfaction with duration of their performance is not too much or too
little, which resulted in a commitment to the organization is the organization to attract
and retain human capital skills to the organization for a long time, it is necessary to
deal with the balance between personal life and work life balance is good and proper.
Otherwise, people may feel unhappy with life and resigned from the organization in
order to find a better choice for life.

When considering the value of r, the correlation coefficient of the variable
quality of work life for all 8 sides and found that all 8 of relate with the organizational
commitment but the binding of Regression Analysis, regression analysis , only 3 sides
of quality of work life factors could be into the predicted equation. The total life space
factors, growth and security and integrating social factors correlate with organizational
commitment higher than the others, so it is about the predicted equation. Keeping the
other variables is so less than the order they were Partial out that the equation cannot
be predicted, but not because of these other factors cannot explain the variation of the
organizational commitment, but because of statistical reasons.

The results can be concluded that the quality of work life of sample
Electricity Generating Authority of Thailand employees, Bhumibol Dam is associated

with an organization commitment, which is based on the hypothesis.

9.Implication

The results showed that the quality of work life variables including,
variable of the total life space, variables of growth and security, integrating social
variables can show the relationship between the quality of working life and
organizational commitment of up to 47 percent, indicating that most of the electricity
employees are highly satisfied with the 3 variables mentioned above. Therefore, the

corporation board is able to maintain these staffs satisfaction or increase satisfaction to
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the employees or determination policy consistent with the context of the organization
and the employees. For example:

To provide all of facilities for employees in performance to be adequate.Hold
an activities to keep relationships between employees and management because a good
relationship resulting to good communication which cause of cooperation in practice,

resulting in operational efficiency.

10. Recommendation for further study

This research is preliminary research to find ways to improve the quality
of working life of the Electricity Generating Authority of Thailand employees,
Bhumibol Dam, in the next research should:

1. Do qualitative research study about the balance between work and
personal life to the progress and stability in job and the integration of social, including
work patterns to consistent with employees need.

2. Study the other independent variables which affect or relate to quality of

work life that exists in many areas, for example, screening personnel to work.
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MANUHIN U

a d a J
HAMIAUAINTHIINAONNIAUADT

padnNzHANNEITUS ST RN ansnuTuaNugnesAns

ql q2 a3 q4 a5 a6 q7 q8 com
Pearson £33 £33 £ *k *k £33 £33 ok
e 1| se7ew|  ssoem|  s30¢w|  adeew|  serew|  s2eew|  a02¢m| 4260
at Z'feg 0 0 0 0 0 0 0.008 0
N 101 101 191 101 191 101 101 1901 1901
Pearson % £2 g2 ek £20 kK £33 £33
S 587() i|  733ew|  s7rem|  sseem|  sarew|  s3zem| serew| 4020
a2 zﬁeg 0 0 0 0 0 0 0 0
N 191 191 101 101 1901 101 101 1901 1901
Pearson k' £33 £33 *k k' £33 £33 £33
Correlation 559(**) 733(*) 1 716(*%) 685(**) B37(**) ATL() 369(**) 520(**)
a3 zﬁeg 0 0 0 0 0 0 0 0
N 191 191 101 101 191 101 101 101 1901
Pearson *k £33 £33 kK *k £33 £33 £33
e 53009 5770|7160 1| eosem|  e27ew|  as2em|  37aew|  sase
a4 tsalfef; 0 0 0 0 0 0 0 0
N 191 101 101 101 191 101 101 101 1901
Pearson *k £33 £33 £33 k' £33 £33 £33
Correlation A49(*) 558(**) 685(**) 695(**) 1 582(**) 499(**) A53(*) 557(**)
a5 tsa'ﬁ’eg 0 0 0 0 0 0 0 0
N 191 101 101 101 1901 101 101 101 191
Pearson *k kK £33 £33 ok £33 £33 £
oo s610%)|  sarem| 37| e27ew)|  s82( 1| s2aew|  as3em|  s350)
a6 tsa'ﬁ’eg 0 0 0 0 0 0 0 0
N 191 101 191 191 191 191 191 191 191
Pearson ok £33 g2 kK *k *k g2 ok
e s260+)| 5330 ariew|  as2ew|  aveem| 5240 1| asse|  se8(
a7 tsa'ﬁ’eg 0 0 0 0 0 0 0 0
N 191 101 191 191 191 191 191 191 191
Pearson ok £33 kK kK kk *k £33 g2
e 020+ 397¢m|  3eaew|  37aew|  asaem|  asaew|  aase 1| 38ae
a8 tsa'ﬁeg 0.008 0 0 0 0 0 0 0
N 101 101 191 191 191 191 191 191 191
Pearson ok £33 kK kK kk £33 £33 kK
e 4260+ 4920|5200 sasew)|  ss7em|  s3sem|  sesew|  3sae 1
com tsa'ﬁeg 0 0 0 0 0 0 0 0
N 191 191 191 191 191 191 191 191 191
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d
NANTAUAIIZH Regression Analysis

Variables Entered/Removed(a)

Variables
Model Variables Entered Removed Method

Stepwise (Criteria: Probability-of-F-
1 q7 . to-enter <= .050, Probability-of-F-to-
remove >=.100).

Stepwise (Criteria: Probability-of-F-
2 g4 . to-enter <= .050, Probability-of-F-to-
remove >=.100).

Stepwise (Criteria: Probability-of-F-
3 g5 . to-enter <= .050, Probability-of-F-to-
remove >=.100).

a Dependent Variable: com
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ANOVA
Sum of
Model Squares df Mean Square F Sig.

1 Regression 12.730 1 12.730 105.130 .000(a)
Residual 22.886 189 121
Total 35.616 190

2 Regression 16.070 2 8.035 77.282 .000(b)
Residual 19.546 188 .104
Total 35.616 190

3 Regression 16.783 3 5.594 55.545 .000(c)
Residual 18.834 187 101
Total 35.616 190

a Predictors: (Constant), q7

b Predictors: (Constant), q7, g4

¢ Predictors: (Constant), q7, g4, 95
d Dependent Variable: com

Excluded Variables(d)

Partial Collinearity
Model Beta In t Sig. Correlation Statistics
Tolerance | Tolerance | Tolerance Tolerance Tolerance
1 ql .154(a) 2.270 .024 .163 723
g2 .242(a) 3.629 .000 .256 716
g3 .306(a) 4.906 .000 .337 778
g4 .345(a) 5.668 .000 .382 786
g5 .344(a) 5.487 .000 .372 751
g6 .305(a) 4.704 .000 .325 726
g8 .145(a) 2.241 .026 .161 799
2 ql .020(b) 291 772 .021 618
g2 .103(b) 1.453 .148 .106 578
g3 .143(b) 1.809 .072 131 462
g5 .205(b) 2.660 .008 191 476
g6 .165(b) 2.262 .025 .163 537
g8 .076(b) 1.228 221 .089 764
3 ql .015(c) 214 .831 .016 618
g2 .071(c) .998 .320 .073 558
g3 .083(c) 1.001 .318 .073 411
g6 .134(c) 1.825 .070 133 519
g8 .043(c) .687 493 .050 728

a Predictors in the Model: (Constant), q7

b Predictors in the Model: (Constant), q7, g4

¢ Predictors in the Model: (Constant), q7, g4, g5
d Dependent Variable: com
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