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ABSTRACT

The objectives of this study were to study the quality of work life,
organization commitment, and the relationship between the quality of work life and
organization commitment of employees at the Electricity Generating Authority of
Thailand (EGAT) Bhumibol Dam. The sample of group was 191 employees, at
positions level 1-7.

The results showed that the overall quality of work life was at a high level.
However, when each component was considered separately, it was found that 3
components were at in moderate levels ; relating to adequate and fair compensation,
constitutionalism, and social relevance. The other 5 components, including the
working environment with concerns about safety and health promotion, opportunities
for development of capacities, growth and security, social integration, and total life
space were high.

The commitment of employees was high. Regression analysis results
predicting quality of work life that is related to the organizational commitment all of
8components, only 3 variables that can do equation predicting: the total life space
variable, growth and security variable, and integrating social elements variable. These
3 variables can be included as predicting the variation in organizational commitment

by 47.1 percent, while the variable of total life space is the best predictor at § .392.

KEY WORDS : QUALITY OF WORK LIFE

132 pages




