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The cobjectives of this institutional research were to study the need for a One-
Stop Office of international programmes and foreign students at the graduate level;
determine the level of satisfaction of students regarding university services; and
identifying the problems and obstacles of international programmcs and foreign
students while they are studying at Chiang Mai University.

The population of the study were (1) the present international programme
students and foreign students in every ficld who are studying at graduate level in
academic year 2004, with student codes between 41... and 46... | totalling 230 persons;
and (2) Chiang Mai University officials who are dea!i'ng with the international
programme, totalling 30 persons. The subjects were purposively selected from the
population and consisted of 89 international programmes and fereign students and 20
university officials.  Questionnaires were used for data collection. The data were
analyzed using descriptive statistics to generate frequency, percentages and means.

The study found that the students were satisfied with overall university services
at a high levei. Satisfaction with the graduate school officials was at 83.3%: with the
programme/faculty officials at 70.8%; with the registration officials at 66.6% and with the
financial department officials was 54.2%.

Significant positive satisfaction with university services was found concerning
the reporting process, enrolment and provision of the student card. A moderately
satisfactory opinion was expressed in regard to the services relating to scholarship
information, tuition fee payment, service procedure, and overall services.

On the other hand, students suggested the university to improve in terms of
scholarships for students, accommodation services, and travel information. The most
significant problem for students was accommodation (33.5%). Foreign students need
on-campus accommodation or at least off-campus accommodation services near

university. The accommodation information should be displayed on a website. Other
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problems were that the documents/website of some units do not provide English
language explanations (19.5%); late services e.g. tuition fee payment, enrolment,
student and library card provision, etc. (10.3%). So that international programme
students can skip some processes which regular students do.

75.0 % of students and 100% of officials agreed that the university should set up
a One-Stop Office. The reasons for students support were that it would permit better
problem-solving (25.0%), faster and more convenient services (20.8%), and better
understanding of university processes (8.3%). [n addition, university officials think that
the student service units are too scattered (57.1%), while 28.6 % maintained that the
present locations were appropriate. The reason university officials supported setting up
a One-Stop Office were that it would lead to better problem-solving for students in the
international programmes 33.6% and greater speed and convenience 57.1%.

Opinion on responsibility for running the One-Stop Office was divided. Fifty
percents of the students thought the Graduate School should be responsible, 16.7
percents though each faculty should be responsible, and 8.3% the university itself.
However, university ofticials though the Graduate School and university at 47.9 % and
42.9 % respectively should be responsible.

The additional suggestion from students weie: using more English academic
activities, providing website/handbook/documents in English, and setting up a foreign
student club/association, an accommodation service, and a special orientation course
for foreign students. The university officials suggested that the university should have
an effective student database. Also. providing all information/instruction in both English
and Thai tanguage versions.

The conclusion of this study was that the Graduate School should set up a One-
Stop Office under the international programme of the Graduate School in order to solve

problems of students quickly and effectively.



