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The objectives of this research were to study clients” credit needs for loan receiving from
the Bank of Agriculture and Agricultural Cooperatives (BAAC) and to identify problems,
obstacles and suggestions of BAAC loan schemes and its farmer clients. The study had chosen
170 clients of BAAC Mueang District, Chiang Mai Province. Data collection was done through
questionnaires. Statistical techniques used were percentage, arithmetic means, maximum and
minimum values, standard deviation, and Chi-square test.

From research findings, it was found that clients of BAAC were male with average 44
years old finished primary education. They owned land and had 3-5 years of experience in their
career. Their annual income was 152,734 baht/family with the debt of 73,323 baht in average.
Practically the client could pay the debt on due date. They would make contact with credit
officers of BAAC 1-5 times/year. Beside BAAC it was found that 24.7% of clients took other
loan from other commercial banks, most clients needed more loan from BAAC. The most
important decision criterion for loan taken was an interest rate. Data also showed that clients had
good knowledge on BAAC’s loan schemes.

From clients’ credit needs of BAAC it was found that they needed almost all aspects at
small level, e.g. crop production, livestock production, fishery production, and household

production. But an overall clients’ credit needs for trading and small business was at high level.

From factor analysis, it was found that educational level and criterion for choosing loan

institution related to loan needs of clients.

Problems and obstacles of BAAC were that clients used the loan with wrong purposes.
Some persons could not repay their loan in due time and someone had deep indebt.

Some suggestions from the research were that BAAC should regulate the loan seriously
in order to increase effectiveness of clients’ loan use. Furthermore, BACC should intentionally

support clients investment on production so that they can pay their debt on time.





