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In this thesis, the researcher investigates legal problems concerning
consumer protection by local governments in accordance with the Consumer
Protection Act B.E. 2522 (1979).

Findings are as follows:

The consumer protection extended by state agencies does not cover distant
areas. As such, consumer protection is decentralized with local government
participation becoming responsible for consumer protection. This was the
outcome of the adoption of the Decentralization Plan to Local Administration
Organizations (Second Issue) B.E. 2551 (2008) and the Operational Plan to
Determine Steps for Decentralization to Local Administration Organizations
(Second Issue). This involves central agencies transferring the task of consumer

protection to local governments by reference to these plans and the Consumer

(6)



. 20914¢
Protection Act B.E. 2522 (1979).

However, the Consumer Protection Act B.E. 2522 (1979) is a law
hitherto enforced by centralized agencies. Furthermore, with the onset of
decentralization consumer protections has newly become the responsibility of
local governments without any accompanying regulations indicating how this
new activity can be accommodated by these governments.

Consequently, legal problems ensue in regard to such matters as the
definition and authority of competent authority; problems pertaining to the
appointment of members of consumer protection subcommittees at the local
government level, problems regarding the allocation of funding to local
governments for consumer protection; and problems in determining how local
governments should participate in consumer protection committees at all levels.

Therefore, in order to ensure that legal provisions congruent with the
current situation in which consumer protection is decentralized, the researcher
would like to recommend that the Consumer Protection Act B.E. 2522 (1979)
be amended. The amendment should provide a precise definition of competent
authority at the local level. Authority should be granted to local administrators
to appoint civil service or local employees to serve as competent authority.
The supervisorial responsibility of local governments in consumer protection
should be clearly delineated. Income resulting from consumer protection
operations on the part of local governments should be specified as local
government funding. Finally, provisions should be added that would afford
local governments opportunities to participate in consumer protection

committees at all levels.

(7)
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