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NN 2.8
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11 Health and Safety Excusive, 2006
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NINN 2.13

ﬁ‘:uuﬁ@f%“ﬂﬁﬁmmummaé’qumimu@ummmmmqmmﬂ (SHEL model)

3

S = Software (procedures, symbology, etc.) In this model the match or mismatch of the
H = Hardware {machine) blocks (interface) is just as important as the
E = Environment characteristics of the blocks themselves. A

L= Liveware (human} mismatch can be a source of human error.

Figure 1-1. The SHEL Model.
#11: International Civil Aviation Organization, 1998, p. 2-1-6.
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