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The objectives of this study were (1) to find out the ways of English communication
used among the hotel employees in Mueang District, Ubon Ratchathani Province; (2) to
investigate the needs of English skill improvement for the hotel employees in Mueang District,
Ubon Ratchathani Province; (3) to discover the problems in English communication and the
ways to solve these problems. The subject used comprising of 180 employees of Front Office
Department and Food and Beverage Department from 4 hotels. The procedures used in collecting
data were 5 sets of questionnaires, 10 items of listening test and 40 items of speaking test. The
data were, then, analyzed by the use of SPSS for Windows program for statistic analyses of
frequency distribution, percentage distribution, arithmetic means, standard deviation, and 2 tailed
t-test. The linguistics’ criterion was used to evaluate the outcome of the test of English speaking
and listening skills. The findings of the study are as follows:

1)The hotel employees in Mueang District, Ubon Ratchathani Province had a chance to
communicate in English everyday that was the main reason why they thought English was very
important. The way of English communication used among the hotel employees, especially
among the employees from the Front Office Department, was mostly for social purposes.

2) The employees from the Front Office Department had very good scores in both
speaking and listening skills (80-10%) while the employees from the Food and Beverage

Department had good scores in both 2 skills (60-69%). Although the outcome of the test pointed

that most of them had good speaking and listening skills, the data collected showed that the
employees needed to improve their English usage.

3) The problems in English communication for the employees from the two
departments were quite distinctive. The employees from the Front Office Department were
worried about do not have a chance to listen to English would decrease the ability in English
skills, while the employees from the Food and Beverage Department were worried at a high level
about a speed the speakers used, and thought that the difficult words the speaker used would be
the great problem for them. All the employees agreed that the way to improve their ability in

using English by attending English courses provided by the hotel was in need.





