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Pawinee Naksawat 2010: Marketing Opportunity of the Premium Coffee Shop
Business in Nonthaburi Province. Master of Economics (Business Economics),
Major Field: Business Economics, Department of Economics. Thesis Advisor:

Associate Professor Darawan Virunhaphol, Ph.D. 99 pages.

The Market Opportunity of the Premium Coffee Shop Business in Nonthaburi Province
has been explored. The study aims to explore the consumer behavior in premium coffee shops
and examine the market opportunity of premium coffee shop business. The analysis of Strength,
Weakness, Opportunity and Threat as well as the effectiveness of market strategies are studied.
The questionnaire survey is used as a research tool for data collection. The statistics such as
frequency, percentage, mean and median are used to help explain the consumer behavior. Chi-
Square is also employed to test the hypotheses and explain the industrial environment and the
competition in the industries including SWOT analysis. In addition, TOWS Matrix is used to

identify the effectiveness of strategy.

The result shows that 86.30% of respondents have visited the premium coffee shops.
Also, 49.8% of respondents have visited a coffee shop once a week. Apart from drinking coffee,
respondents also drank ice chocolate, fruit juice, hot tea or hot chocolate. The most frequently
visited shop were Star Buck and Black Canyon, respectively. Respondents prefer to visit the
coffee shop at the department store (supermarket) or the cinema. The purpose of visit was to
meet, chat or deal and the place should be business clean, tidy as well as Wi Fi service should be
available. According to The SWOT analysis for coffee shop business, it can be concluded that
the differentiation and the market promotion were the core strategies in order to succeed in this

business.

Student’s signature Thesis Advisor’s signature
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Case Processing Summary

89

Cases
Valid Missing Total
N Percent N Percent Percent
anudlunsld
wEnssaddanni * 219 85.5% 37 14.5% 256 100.0%
P1
Audlunsti
wEnssadlanni * 219 85.5% 37 14.5% 256 100.0%
P2
Aaudlunsti
wEnssaddanni * 217 84.8% 39 15.2% 256 100.0%
P3
Anudlunsti
wsnssadlanni * 218 85.2% 38 14.8% 256 100.0%
P4
P1 1 anudlumsldusmsaadilas
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 63.645(a) 52 .129
Likelihood Ratio 56.931 52 .297
Lmear_-b_y—Llnear 8.321 1 004
Association
N of Valid Cases
219

a 53 cells (75.7%) have expected count less than 5. The minimum expected count is .01.

Symmetric Measures

Approx.
Value Sig.
Nom!nal by Phi 539 129
Nominal
Cramer's V .270 .129
Contingency Coefficient .475 .129
N of Valid Cases 219

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis
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Chi-Square Tests

90

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 67.338(a) 60 241
Likelihood Ratio 54.723 60 .668
Linear-by-Linear 335 1 563
Association ) '

N of Valid Cases

219

a 64 cells (80.0%) have expected count less than 5. The minimum expected count is .00.

Symmetric Measures

Approx.
Value Sig.
Nominal by Phi 555 241
Nominal ' '
Cramer's V 277 .241
Contingency Coefficient .485 .241
N of Valid Cases 219

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.

U § Y] d
P3 nU aNnNdlumslyusmsnealadi
Chi-Square Tests

a 49 cells (75.4%) have expected count less than 5. The minimum expected count is .00.

Symmetric Measures

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 90.147(a) 48 .000
Likelihood Ratio 46.628 48 .529
Linear-by-Linear
Association 013 1 911
N of Valid Cases
217

Approx.
Value Sig.
NomalBy
Cramer's V 322 .000
Contingency Coefficient .542 .000
N of Valid Cases 217

a Not assuming the

null hypothesis.

b Using the asymptotic standard error assuming the null hypothesis.
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 50.469(a) 44 .233
Likelihood Ratio 44.002 44 472
L|nea|j-b.y-L|near 6.581 1 010
Association

N of Valid Cases

218

a 45 cells (75.0%) have expected count less than 5. The minimum expected count is .00.

Symmetric Measures

Approx.
Value Sig.
Nominal by il 481 233
Cramer's V .241 .233
Contingency Coefficient 434 .233
N of Valid Cases 218

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Sunwnnlduinistasas
* p1 220 85.9% 36 14.1% 256 100.0%
Sununilduinistiasiigs
* p2 220 85.9% 36 14.1% 256 100.0%
Sununilduinistasiias
* p3 218 85.2% 38 14.8% 256 100.0%
Sununilduinistiasiias
* p4 219 85.5% 37 14.5% 256 100.0%
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Chi-Square Tests

=

Nnaa
Q

a 98 cells (87.5%) have expected count less than 5. The minimum expected count is .04.

Symmetric Measures

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 137.430(a) 91 .001
Likelihood Ratio 115.490 91 .042
L|nea|j-b.y-L|near 165 1 685
Association

N of Valid Cases

220

Approx.
Value Sig.
jiominal b3 A 790 | 001
Cramer's V .299 .001
Contingency Coefficient .620 .001
N of Valid Cases 220

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.

P2 /U umunilruSmsues

i
=

nga
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 96.699(a) 105 .706
Likelihood Ratio 88.812 105 .872
Linear-by-Linear
Association — 1 Lol
N of Valid Cases
220

a 114 cells (89.1%) have expected count less than 5. The minimum expected count is .01.

Symmetric Measures

Value Approx. Sig.

Nominal by Phi
Nominal

N of Valid Cases

Cramer's V
Contingency Coefficient

.663 .706
251 .706
.553 .706
220

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.
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nga
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 119.599(a) 84 .007
Likelihood Ratio 111.179 84 .025
L|nea|j-b.y-L|near 586 1 444
Association
N of Valid Cases
218

a 94 cells (90.4%) have expected count less than 5. The minimum expected count is .01.

Symmetric Measures

Approx.
Value Sig.
mgm::g: by Phi 741|  .007
Cramer's V .280 .007
Contingency Coefficient .595 .007
N of Valid Cases 218

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.

P4 /U umunilyuSmsues

i
=

nga
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 98.695(a) 77 .049
Likelihood Ratio 95.403 77 .076
Linear-by-Linear
Association e 1 O
N of Valid Cases
219

a 84 cells (87.5%) have expected count less than 5. The minimum expected count is .01.

Symmetric Measures

Approx.
Value Sig.
Nom!nal by Phi 671 1049
Nominal
Cramer's V .254 .049
Contingency Coefficient .557 .049
N of Valid Cases 219

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.



Case Processing Summary
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Cases
Valid Missing Total
N Percent N Percent Percent
NeviunIun * P1 220 85.9% 36 14.1% 256 100.0%
nevsunIun * P2 220 85.9% 36 14.1% 256 100.0%
nevsunun * P3 218 85.2% 38 14.8% 256 100.0%
g unun * P4 219 85.5% 37 14.5% 256 100.0%
o Ao Y AA Ay A
P10y ‘VIﬂﬁﬁ‘uﬂ1!!1/\|l!‘]J‘]JW§!3JfJ%JTﬂ‘IIU§ﬂ]§
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 49.244(a) 39 .126
Likelihood Ratio 53.627 39 .060
Linear-by-Linear
Association 396 1 529
N of Valid Cases
220

a 45 cells (80.4%) have expected count less than 5. The minimum expected count is .07.

Symmetric Measures

Approx.
Value Sig.
Nom!nal by Phi 473 126
Nominal
Cramer's V .273 .126
Contingency Coefficient 428 .126
N of Valid Cases 220

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.

v A ¥ AN MY A
P2 ny ‘VWNTI‘Hﬂ“W\I!!UUW'ﬁ!NﬂN‘ﬁlTUiﬂ]i

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 85.768(a) 45 .000
Likelihood Ratio 47.438 45 374
Linear-by-Linear
Association 372 1 242
N of Valid Cases
220

a 54 cells (84.4%) have expected count less than 5. The minimum expected count is .02.



Symmetric Measures

Approx.
Value Sig.
norninal by Phi 624|000
Cramer's V .360 .000
Contingency Coefficient .530 .000
N of Valid Cases 220

a Not assuming the

null hypothesis.

b Using the asymptotic standard error assuming the null hypothesis.

v AY Y Aa Ay a
P3 nU Adasumumlupunsdiennlsusms

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 42.990(a) 36 .197
Likelihood Ratio 40.455 36 .280
L|nearj-b_y-L|near 1.731 1 188
Association

N of Valid Cases

218
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a 41 cells (78.8%) have expected count less than 5. The minimum expected count is .02.

Symmetric Measures

Approx.
Value Sig.
Nom!nal by Phi .444 .197
Nominal
Cramer's V .256 .197
Contingency Coefficient .406 .197
N of Valid Cases 218

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.

v A ¥ AN AQY A
P4 /U NAINun iy unSdiannlyusms
Chi-Square Tests

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 58.433(a) 33 .004
Likelihood Ratio 48.906 33 .037
L|near.-b.y—L|near 002 1 967
Association

N of Valid Cases

219

a 34 cells (70.8%) have expected count less than 5. The minimum expected count is .02.



Symmetric Measures

Approx.
Value Sig.
norninal by Phi 517 .004
Cramer's V .298 .004
Contingency Coefficient .459 .004
N of Valid Cases 219

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.
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Cases
Valid Missing Total
N Percent N Percent Percent

Jagiseavdnisld

uFAITIUAILNA * 220 85.9% 36 14.1% 256 100.0%
P1

Jagiseavdnisld

uFAITIUAILNA * 220 85.9% 36 14.1% 256 100.0%
P2

Jagiseavdnisld

AT UAUN * 218 85.2% 38 14.8% 256 100.0%
P3

Jagiseavdnisld

AT UAUN * 219 85.5% 37 14.5% 256 100.0%
P4

VY d
P1 /1 JagiszasamslduImsunumnuunsiion

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 74.135(a) 65 .205
Likelihood Ratio 72.215 65 .252
Linear-by-Linear
Association 318 1 573
N of Valid Cases
! 220

a 69 cells (82.1%) have expected count less than 5. The minimum expected count is .01.



Symmetric Measures

Approx.
Value Sig.
norninal by Phi 580 | .205
Cramer's V .260 .205
Contingency Coefficient .502 .205
N of Valid Cases 220

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.

LYY g a
P2 v JagilszasamsliusmsHunumnuundias

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 76.027(a) 75 .445
Likelihood Ratio 74.878 75 .482
Linear-by-Linear
Association 3.897 1 5
N of Valid Cases
220

a 82 cells (85.4%) have expected count less than 5. The minimum expected count is .00.

Symmetric Measures

Approx.
Value Sig.
Nomiat oy Phi 588 | 445
Cramer's V .263 .445
Contingency Coefficient .507 .445
N of Valid Cases 220

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.



(YY) ' a
P3 v Iagilszasamsliusmshunumuuundies
Chi-Square Tests

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 57.571(a) 60 .565
Likelihood Ratio 60.453 60 .459
Lmear.-b.y-Llnear 413 1 .520
Association

N of Valid Cases

218

a 66 cells (84.6%) have expected count less than 5. The minimum expected count is .00.

Symmetric Measures

Approx.
Value Sig.
mgmg: by Phi 514|565
Cramer's V .230 .565
Contingency Coefficient .457 .565
N of Valid Cases 218

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.

LYY d
P4 iy JagiszasamslduImsunmmnuuniiion
Chi-Square Tests

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 51.194(a) 55 .621
Likelihood Ratio 53.013 55 .551
Lmear_-b_y—Llnear 123 1 726
Association

N of Valid Cases

219

a 58 cells (80.6%) have expected count less than 5. The minimum expected count is .00.

Symmetric Measures

Approx.
Value Sig.
Nom!nal by Phi 483 621
Nominal
Cramer's V .216 .621
Contingency Coefficient .435 .621
N of Valid Cases 219

a Not assuming the null hypothesis.
b Using the asymptotic standard error assuming the null hypothesis.
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