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This Study had the objectives of examining behavior and pattern of school bus service
usage of primary school pupil in Chiang Mai City, as well as parent’s attitude towards and factors
affecting decision in using school bus service. A questionnaire was used to collect information
from sample group comprising of 363 parents of pupils in Sacred Heart School and Montfort
Primary School. The analysis was done by descriptive statistics and the Likert Scale was used to
study factors affecting and attitudes towards decision in using school bus service.

The study found that parents in sample group were mostly female, with Bachelor’s
degree education, living within Chiang Mai Municipal Area, having an occupation of business
owner, an average family income of 20,001-30,000 Baht, average family member of 4 persons.
The sample group mostly had own personal vehicles of 98%, and the pupils mostly were male of
51%. The sample group uses school bus service of 43%, with the reason of convenience of 37%,
the reason of distance between home and school of 22%. The sample group does not use school
bus service of 57%, with the reason safety concern of 48%, and the reason of inconvenience of
16%.

The attitudes towards school bus service were that the service is on time, the service is

convenience, and the service has proper vehicle type, respectively.





