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ABSTRACT
TE1067802

Study of clients needs for primary care services is important because they play a major
role for nurses in providing quality of care. The puipose of this study was to determine clients
needs for primary care services at Thoung Yunk primary care unit, Uttaradit Frovince.
The sample was 378 adult clients, who lived in the area under the responsibiiity of Thoung Yunk
primary care unit. The study instrument used for data collection was an interview form which
composed of the clients’ demographic data form, the clients needs for primary care services
interview form, for health promotion, health prevention, curative care and rehabilitation, and
other clients needs for primary care services and suggestions interview form. The interview form
was assessed by experts with a content validity of .86 and reliability was also tested at .89 as
calculated by Cronbach’s alpha coefficient. Data was analyzed by descriptive statistics.
The results showed that:

1. Total need of clients for primary care services was at a high level (; = 2.55; SD =
0.62). Curative care need was the highest followed by health prevention, rehabilitation and heaith

promotion needs, respectively (;= 2.64,2.59,2.54,2.41; SD = 0.55, 0.65, 0.60, 0.67).
2. For health promotion, the traditional Thai medicine need was the highest followed by

need for alternative medicine complementary to conventional medicine, and dental care education
need, respectively (x =2.59, 2.53, 2.52; SD = 0.61, 0.61, 0.63).

3. For health prevention, the need for an annual health examination was the highest followed
by the need for information about epidemics, respectively ( x= 2.78, 2.75; SD = 0.49, 0.50).

4. For curative care, the need to receive treatment immediately when they had acute or
severe illnesses was the highest followed by the need to have a doctor stand by in primary care
unit, and the need to have essential drugs to be use at home, respectively (; = 2.88, 2.83, 2.82;

SD = 0.34, 0.40, 0.49).
5. For rehabilitaiion, the need for home visits during chronic iliness was ihe highest

follow=d bty the need for blood pressure checks in hypertensive patients during hox-ne visits, and
the need for planning and shzring of information with home health care teams for helping the
chronic illness patients and care givers, respectively (; =271, 2.67,2.66; SD = 0.51, 0.53, 0.52).

This study can be used as a data base for collaboration with multidisciplinary teams to
plan appropriate policy for primary care services at Thoung Yunk primary care unit, Uttaradit

Province.





