UIFAUNIN



136

UIFAYNIN

a [ d a [y
ﬂi%‘ﬂi’.]\iﬁﬂkﬂ‘ﬁfﬂi. 2553. ng]nigm’aa’iﬁmsxuu Hnaninn uam'%msﬂsxnu@mmw
ﬂTiﬁﬂ‘H] N.A. 2553, AFTUNNWA: ﬂﬁz‘ﬂﬁ’Nﬁﬂ‘HW%ﬂWﬁ.

a

N3EN3ANEIEMS. 2552. YszmAnsynsasinmnEms iSeq NIDUNINTFIUANA
STAVQANANHINKINIA WA, 2552 (2 NINGIAN WA, 2552). NFUNW:
NIZNTNANYITNS.

n3EN3ANEIEMS. 2551, YszmansynsasinmnEms iSeq MNATFIUANTUYANANY
(12 WARMEY W.A. 2551). NTUNNA: NTENTWANBITMNS

NIZNTNANYITNG. 2545, Wiz B UYAANIANHINKHINA WA, 2542 waz il

wisudin (AR 2) wa. 2545, ngunwd: Tseiuiinganatanin,

N3EN3IANEIEMS. 2549, UszmAnsynsaainmEns iSeq NIOUMIAIFIUNIYANANY
(7 FINIAN W.A. 2549). NFUNNA: NTTNTNANBITNS.

Aagian deenan. 2549, “anuduniutsninthivauynaa m3suinumluaues
anmmnadenluau nuanugylumsmauvesnevialsznns Isaneiaenyy
ANFINNLIUAT.” INTInuTwernamansutiuda @I mnmsuingms
WOILID AUZUNNINTAT PAINTRAUNIINGED.

nane Teeu. 2547. “Tumamsaumglssansnanslseiuguainaeludimsungy
aninemaaiguan” mniinuslTyanagmansquiiude d113m
B INGINIIVENMTANE ANZATMEAT PAINTBINNIINGTAD.

ANAT WHINB. 1 guiou 2556 59978118Ms dninnuiuseunasuaglsaiugunin
M3ANET (EIAMIUMIH). FUN L.

PArun ondiaun. 2546, “gLiuumssamsmsiseiunanmniousnaniugaudnung”
IneniinusSyanngmansquiinda PansaiuInedo.

A1I32A1 FIBITY. 2547, “MINAUITLVUAUMNMNTUIMITNUINMI VadiaIneras lu
WIINeSoUeesy.” Inefinus S yanagmansaufiuta PnanssiumInedo.

- o £

o @ < ) o a
UNYT Y AITAA. 2545, “ﬂ13W%u1llu3ﬂ1@ﬂ’]ilﬂﬁsﬁl@y‘aIiﬂldﬁﬂuﬁ’]ﬁﬁﬂﬁiﬂi&uuﬂ’]ﬂu@ﬂ.”

neninuiSyaragmansuntiuda gianIsiunInetds.



137

flve arsndaduwed. 2549, “nsrianszULMIUS T NUABMATAgaEn N AT
m3dseiugumudmsuInedoneIuIadenanIENINaITITUgY.” Ineinus
Fyanazmansguiiasa panssiuminetdr.

wadnual 35wde. 2542. Tiaadatsa: adn Tz MTUMIINE. nganw: Tseiu

PNAINTHUHIING0.

UG GNUNS. 2547, “miﬁ'@umﬁzuumﬁduﬁ?umﬁﬂizgﬁuﬁmuﬁﬂmsl‘iy’uﬁfugmﬁ?m%’u
AUSMINIZNTNANEIEMI.” InontinusiSyansmansauiade
PNAINIHUHIING0.

159 MTudnd. 2549. “miﬁ’wmﬁ’aﬁq%miLﬁ?mﬁ%)nwé’qé’mmé’ﬂizgﬁumﬂuaﬂizﬁ’u
miﬁﬂm{iy’uﬁugm.” Ioniinusiyanagmanuniudia yasnTaiuIneds.

Usegnuiing inguia. 2551, “anuduiusynimssuipudnyasau anwaunsaly

mawrgyuaziudhglassanuanugulumsmauveaneiia aumMsne1a
ida.” Inenfinus i aanuviada uininedesssumans.

Uszian 12, 2548, wssn 12 glszmalneedifuiugy. vunys: duinnulfzlszu
ABITUGUIHITIA.

wizssudlgn (.o.1lgala). 2552. Anugy 5 . ot 23 WOBNIAY 2556 21N
http://www.cdthamma.com/forums/index.php?topic=2808.0

WEY WA, 2550, “m3dssziiuanudesmssuiiulumstidauimvesgurulumailse iy
ﬂmmwmﬂummﬁmuﬁﬂy161‘?’u1ﬁugm.” InoinuiiByaragmansuniiuda
PWNAINTAIUNIINGD.

SiadnsanIu. 2542, worynsaing asuswiadasaos. Ausui 27 nguniau
2556 910 http://rirs3.royin.go.th

a3 Ao, 2551, “unummslsziliugunInaeuenszAUgANANY1 (QA for the
Development).” gaasiszmianilsziugamumsainen, 6 (4), 3-6.

a3 fadnu. 2558, “Jausssumsilsziuganin: gaans oguas.” 9anINeIIFIINAUIa

U¥iINenasy, 6 (1), 19-20.

= s ¥ A

a I a dJ a
1938 ﬁllgiélfﬂﬂ. 2542. TQM 3gﬂﬂﬂﬂ§ﬂ.mﬂ1WQﬂ 2000. WUNATIN 4. NIUNNI:

v A 3

o t4 a @
TIUNNUNYIWININTUUNIINGIAY.

= [

I3eNa VATY. 2543. PDCA 2995gANNEu30. njaunna: Uszanau.

a9



138

J Il a §{ o C4 ao a v v v o a
g{ut’uﬂ?aﬂuwwmmﬁemmﬁmamuam%ammgwmu UNINYITATUYY. 2551. Uszidiu
o . R =) Ad'
ANUFUVDIAUINNY (Happiness at Workplace): nimﬂnmﬂiwwumq 18- 60 UM
manluasuilszneunisuazesnnsgnoluunngannaruns.,
UMINGABO A TUGTY.

v I (%

o [ v J 1 4 [
auviad 1Dy ITeNs. 2549, “MIANYIANUAURUT 21 11909AYTZNOU IAUTTTUAUNINAY
=] Y] = [ a a 4 = A v a
AUNUMIANE U1 TUgANANEIY0ITY.” IMNUNUTUT Y IMIAnEIaY T
a 4 a [ a a
191N IQANANET AU ANYIAMTAT UHIINGITOATUATUNT 150,
a Y] 14 Y 4 v o 1 o
ANKQY AYANNAT. 2545, “AIFIATAUTTINAVMNAUAIUMINGIVA T5INe1UIaguUd.”
endinus Yaameiamaasuritiuia gwiansaiumaneas.
[ [ 14 o U a [
AAY TUAQ LAZAUNU JIUNTUIII. 2550, “MINANIZVUFUATUMIUszAuaunIN
= o W dy ~ = = d a [
MFANEIVOIE U ANUVANUNNITANE L NTATANHIANTAT NH1INENQYHUISAIT,
9 (1), 1-20.
o [ 4 @ [ ao
aulia UWsn LazAme. 2551, “nagnsmMsonTzAUAMNMINMSANE1 Taain3 ot 1on15 390 1u
1 d a (v
MAMHoABUAL.” NTANTANHIMNAAST NYNINENABMSIAIS, 11 (1), 1-19.
o W v a 1 4 a a
dninnunesuaivayumsaiuasugun (@ad.). 2552, “goIAnsnnugy gaIngana
9 ¢ o A A A Y A o oA
AINATIA IAMILVVUNIUADN”. FUAULDIUN 5 NYHNIAY 2556 91N
http://www.thaihealth.or.th/node/11713
o o = 1A U =< =
dninnuANENITUNMIMIRANANYI. 2553, gleamsisziugamumsanmmeluaaufny
STAUYANANY W.A. 2553 (AUUABUNINYIAN 2553). NTUNNA: dNTNY
AULNITUMITMIGANANE.
dninauauzNITUMIMIgaNANYT. 2552, UsemAnaEnIsuMsNISeANANYT 1504
a wAa a U = |l a
uHIMIMIUFTAMNNTDUINATFIUADNATZAVRANANHMHITIA W.4. 2552
(16 NSNYIAN WAL, 2552). NFUNWA: FNINNUAUZNTTUMTNTYANTNH.
ANINNUANZNTTUMIMIPANANY. 2555, UHURANMSANBISZAURANANY ATUN 11 (W.1.
2555-2559). NFUNNA: FITNNUAUZNTTUMTMITYANTNHN.
ANINNUANZNTTUMIMIYANANY. 2550, NIDLUHUYANANYITZEZEND 15 R1TUF 2
(W.61. 2551-2565) (30 NUENEY 2550). NFUNW: FINNUAUZNTTUNTNTQAUANYN.
duinnuilgdssuugumnuriana (@lse). 2548, s Iamenuanuegduiugy.

@ a 4
AIUNNWA: TUTTNITWUN.



139

v

dninlszlunanazineunI NS, 2549. nsauMIRAMINAINAYHY IanNagduTlugy
Y Y
saunuludenaIng, nzamna: @@ wiuas.

%

o [ a 4
muﬂqmsmammsgmuazﬂizmuﬂmmwmsﬁﬂm (®IANITNWIFU). 25531, fjﬁami

ﬂszsﬁu@mmwmwansa‘ummz ”‘uqﬂuﬁnm @UUa!UANY) W.A. 2554.

o w [ a 4

NTUNNA: muﬂmui‘uimmmgmuaxﬂizmuﬂmmwmiﬁﬂm (DIANTUHIFU).
o W v a rd
muﬂqmsmammsgmuazﬂizmuﬂmmwmsﬁﬂm (®IANITUWIFU). 25539, imamagﬂwa

miﬂsz!ﬁu@mmwmﬂuansa‘uam (W.A. 2549-2553). NFUNW: F1INNUTUIDI

a 4

mm;‘gmuazﬂizmuﬂmmwmiﬁﬂm (D9ANITUHIFU).

o 1 a 4 d
muﬂqmim’e)mmﬁgmuazﬂﬁzmuﬂmmwmsﬁﬂm (BIANITUHIFU). 25520, ADIUNITUNS
ﬂﬁ:gﬁuqmmwmﬂuamauam aauaﬁiaﬂmxnﬁum5miqﬂuﬁnm 5’mgﬁﬁ 4

v d o o a
DUMWUD W.A. 2552. NTIUNNA: mummsmmmmﬁj;muazﬂszmuﬂmmwmﬁﬁﬂm
4
(DIANTUHITU).
o w o a 4
muﬂqmim’e)mmﬁgmuazﬂﬁzmuﬂmmwmsﬁﬂm (BIANITNWIFU). 25529. fjﬁeniiumi
v a a Aa oA
uaxaamgmﬁﬂmmﬂixmumﬂuan. nyunn: nanslszneumslssyuraliams
9 a (% = 1 = 1 w d'
unlsziivgamwmeuenszaugananyl Ju 1 1ulseuna 2552 55HI9TUN 27-29
IHIU 2552,
o w o a 4
a1 fmu'immmmj@mgmzﬂizmuﬂmmwmiﬁﬂm (0IAMIUHITY). 25520, anmmmazifymves
mﬁéim’iumﬁﬂiznﬁu@mmwmwamzé‘quﬂuﬁmemmxﬂ:lméimmimsaﬁuagumn
v d' d' k4 v Y v a g v o
‘ﬁmmmmnmmmmumﬁugﬁumﬁdﬂizmumﬂuan AN FIUNNUTUIDININTTIU
a =< 4
tazssiuauMUNIIANYI (29AMITUNITL).
o w [ a 4 a
muﬂamimmm@lsgmuazﬂﬁzmuﬂmmwmsﬁﬂ‘m (®IANTUWIFY). 2551. fjﬁamﬁﬂizmu
AUMNMEHBNIzAUANANE (USuU3ensan 4). ngamna: yanea.

0o w Aw 4 a v v v W =) v v U I Y o A
A1INITBUUA TNAA NHIINGALDATUFY. 2553. msemmﬂﬂmmmagmmﬂuqﬂl. AUIUN 30
NOHNIAY 2556 910 http://www.abacpollcourses.au.edu/ happiness/aboutus.html
o A [ 4 £ a
AWK WHEYIAIY. 2548. @mmwuazmmgmmsﬁnmmmamuuqﬂuﬁnm: watlszitivusen

o { o w 14
UIN. NAUNWA: mﬂmiuuﬁu@ﬁﬂizﬂgnmuﬂﬁiinmamuazﬂmﬁm
IFUUNABTDIN TUN 18 a1y 2548,
a v o v dy 0o < o A @
quun Taadraotiua. 2549, “MIFUATIZHAINFANUA T IuNsautunulssiuguniv

YBAINAGNIUIA FINATDITUNTZVINIFYUN dninnudansenINasIsagy

NFENTNAIFITUFV.” NIANTIYMINSANY, 1 (1), 154-161.



140

a

a @ [ 4 Aa o d‘ 1% wa A 9 a
qiiu g323%. 25530, “MIdanizrauItenenurulianalums lawadssiuganin
molutazneusnvesanliugauAny1.” NIMTETNANTIAINNIIVY, 1 (1), 63-71.

a

qiu 4325, 25539, “muanziamguesns uldlse Teminazmaiwarlszidivguainly
91l5z TomfodunmanaouTuaniiigaudnm.” ﬂmmﬁmﬁmmiﬂizwma
S msuazavenac3Toatiaasse: Aathnsidenei 3. svnihatuii 28-20 unsran
2553 2 WHINBAEAaUINT INBUVANTZINFIIAUINIUNS, 363-369.

qiu g323%. 2552. ‘nsmumséfamswﬁuuaﬂﬁﬁ’ﬁﬁﬁmmmsﬁﬂszﬁ’uﬂmﬂ1w1u
AMDUYANANYL. NFUNWA: UHINEAvATUNW. (Fadunu)

3@ ANATINY. 2545, “maaSuad e luauiuanuianelaluaw vesminauly
T59ugAeHAITL.” INetinusinomansumiasa a133InINe1gATHATIN
VaudinInends W Inenaunyasmans.

ity gaonby. 2551, “szuumslsziiugunmmsaneiseaugaudne lulszmsdingy.”
gamsdszmnandsziugammmsainm, 7 (2), 5-8.

Al-Alawi, Y., Al-Kaabi, D., Rashdan, S. & Al-Khaleefa, L. 2009. “Quality assurance and
continuous improvement: a case study of the University of Bahrain.” Quality in Higher
Education, 15 (1), 61-69.

Andrews, F.M. & Withey, S.B. 1976. Social Indicators of Well-Being. Americans Perceptions
of Life Quality. Plenum Press: 1976, New York, USA.

Bazargan, A. 2007. “Problems of Organising and Reporting Internal and External Evaluation in
Developing Countries: The Case of Iran.” Quality in Higher Education, 13 (3), 207-214.

Bernhard, A. 2010. “Two European responses to assure quality in higher education.” Problems of
Education in the 21st Century, 20, 36-43.

Bornmann, L., Mittag, S. & Daniel, H.D. 2006. “Quality Assurance in Higher Education—Meta-
Evaluation of Multi-Stage Evaluation Procedures in Germany.” Higher Education, 52,
687-709.

Boyer, D. K. 2008. “Continuous improvement through employee empowerment, teamwork,
diversity and best practices.” Corrections Today. August 2008, 38-42.

Brown, J. F. & Marshall, B. L. 2008. “Continuous quality improvement: an effective strategy

for improvement of program outcomes in a higher education setting.” Quality

Improvement, 29 (4), 205-211.



141

Buch, M. S., Edwards, A. & Eriksson, T. 2009. “Participants’ evaluation of a group-based
organisational assessment tool in Danish general practice: the Maturity Matrix.”
Quality in Primary Care, 17, 311-322.

Campos, B. 2004. “The Balance between Higher Education Autonomy and Public Quality
Assurance: Development of the Portuguese System for Teacher Education Accreditation.”
Education Policy Analysis Archives, 12 (73), 1-33.

Caracelli, V.J. & Greene, J.C. 1993. “Data Analysis Strategies for Mixed-Method Evaluation
Designs.” Educational Evaluation and Policy Analysis, 15 (2), 195-207.

Chantarasombat, C. 2009. “Model a Knowledge Management for Educational Quality Assurance in
Faculty of Education, Mahasarakham University in Thailand.” European Journal of
Social Sciences, 11 (3), 428-440.

Cheung, P. & Tsui, C. 2010. “Quality assurance for all.” Quality in Higher Education, 16 (2),
169-171.

Creswell, J. W. 2005. Educational Research: Planning, Conducting, and Evaluating
Quantitative and Qualitative Research. 2nd Ed. Upper Saddle River, New Jersey:
Pearson Education.

Creswell, J.W., & Plano Clark, V.L. 2007. Designing and conducting mixed methods research.
Thousand Oaks: Sage.

Dang, T. & Stensaker, B. 2007. “Still Balancing Improvement and Accountability? Developments
in External Quality Assurance in the Nordic Countries 1996-2006.” Quality in Higher
Education, 13 (1), 81-93.

Deming, W. E. 1986. Out of the Crisis. MIT Center for Advanced Engineering Study.

Diener, E. 2010. Frequently Answered Questions: A Primer for Reporters and Newcomers.
Retrieved April 2, 2010 from http://www.psych.illinois.edu/ ~ediener/faq.html

Diener E. 2000. Subjective Well-Being: The Science of Happiness and a Proposal for a National
Index. American Psychologist. 55 (1), 34-43.

Diener, E. 1984. Subjective Well-Being. Psychological Bulletin. 95 (3), 542-575.

Diener E.; Emmons, Robert A.; Larsen, Randy J. and Griffin, Sharon. 1985. The Satisfaction With

Life Scale. Journal of Personallity Assessment. 49 (1), 71-75.


http://th.wikipedia.org/w/index.php?title=W._Edwards_Deming&action=edit&redlink=1

142

Dierendonk, D.V. 2005. The Construct Validity of Ruff Scales of Psychological Well-Being and Its
Extension with Spiritual Well-Being. Personality and Individual Differences. 36 (3),
629-643.

Farmer, E. I. & Paris, H. S. 2000. “Opinions of community college deans regarding principles of
continuous quality improvement.” Community College Journal of Research and
Practice, 24, 399-408.

Gavin, J.H and Mason, R.O. 2004. The Virtuous Organization: The Value Happiness in the
Workplace. Organization Dynamics. 33 (September), 379-392.

Hair, J.F., Anderson, R.E., Tatham, R.L., & Black, W. C. 1998. Multivariate data analysis
(5th edition). Upper Saddle River, NJ: Prentice Hall.

Havey, L. 2006. “Impact of Quality Assurance: Overview of a discussion between representatives
of external quality assurance agencies.” Quality in Higher Education, 12 (3), 287-290.

Heylighen, F. 1999. Happiness. Retrieved February 23, 2013 from
http://pespmc1.vub.ac.be/happines.html

Hogg, R. V. & Hogg, M. C. 1995. “Continuous quality improvement in higher education.”
International Statistical Review, 63 (1), 35-48.

Joreskog, K.G. & Sorbom, D. 1993. LISREL 8: User’s Reference Guide. Chicago:

Scientific Software International.

Kahan, B. & Goodstadt, M. 1999. “Continuous quality improvement and health promotion:
can CQI lead to better outcomes?.” Health Promotion International, 14 (1), 83-91.

Kristensen, B. 2010. Has External Quality Assurance Actually Improved Quality in Higher
Education Over the Course of 20 Years of the ‘Quality Revolution’?. Quality in Higher
Education, 16 (2), 153-157.

Layard, R. 2005. Happiness: Lessons from a New Sciences. London: Allen Lane.

Liu, S. & Rosa, M.J. 2008. “Quality Assessment of Undergraduate Education in China: Policy
Analysis.” Higher Education Management and Policy, 20 (3), 79-96.

Luckett, K. 2007. “The Introduction of External Quality Assurance in South African Higher
Education: An Analysis of Stakeholder Response.” Quality in Higher Education, 13 (2),

97-116.



143

Manion, J. 2003. Joy at Work: As Experienced, As Expressed. Doctor of Philosophy in Human
and Organizational Systems. University of Michigan.

Martin, M. 2009. “On the Relationship of External Quality Assurance and Equity: Can the
Converge on National Policy Agendas?.” Quality in Higher Education, 15 (3), 251-262.

Meade, P., Morgan, M. & Health, H. 1999. “Equipping leaders to capitalise on the outcomesof
quality assessment in higher education.” Assessment & Evaluation in Higher Education,
24 (2), 147-156.

Ming, C. 2010. “Audit cultures and quality assurance mechanisms in England: a study of their
perceived impact on the work of academics.” Teaching in Higher Education, 15 (3),
259-271.

Nicholls, M.G. 2007. “The Development of a Benchmarking Methodology to Assist in Managing
the Enhancement of University Research Quality.” Higher Education Quarterly, 61 (4),
539-562.

Pak Tee, N. 2007. “Quality assurance in the Singapore education system in an era of diversity and
innovation.” Educational Research for Policy & Practice, 6 (3), 235-247.

Premuzic, Tomas Chamorro; Bennett, Emily and Furnham, Adrian. 2007. The Happy Personality:
Mediational Role of Trait Emotional Intelligence. Personality and Individual
Differences. 42 (June), 1633-1639.

Rego, A. & Cunha. 2008. Workplace spirituality and organizational commitment: An empirical
study. Journal of Organizational Change Management, 21 (1), 53-75.

Rossman, G. B., & Wilson, B.L. 1985. “Number and words: Combining Quantitative and
Qualitative Methods in a Single Large-scale Evaluation Study.” Evaluation Review, 9 (5),
627-643.

Rosa, M.J., Tavares, D. & Amaral, A. 2006. “Institutional Consequences of Quality Assessment.”
Quality in Higher Education, 12 (2), 145-159.

Stenphenson, P. 2009. The Evidence for Continuous Quality Improvement: A Literature
Review. The Royal Australian College of General Practitioners (Prepared for the QA &
CPD Sub-Committee).

Stevens, J. 1996. Applied multivariate statistics for the social sciences. 3nd ed. New Jersey:

Lawrence Erlbaum Associate Publisher.



144

Tashakkori, A. & Teddie, C. 1998. Mixed Methodology: Combining qualitative and quantitative
approaches. Thousand Oaks, CA: Sage.

Teelken, C. & Lomas, L. 2009. “How to strike the right balance quality assurance and quality
control in the perceptions of individual lecturers: a comparison of UK and Dutch higher
education institutions.” Tertiary Education & Management, 15 (3), 259-275.

Tungkunanan, P., Leekitchwatana, P., Pimsarn, N. & Chumnum, S. 2008. Strategic plan for
developing quality culture at eastern school of the Office of Vocational Education
Commission, Thailand. ABAC Journal, 28 (2), 52-63.

Veenhoven, R. (1984). Conditions of happiness. Reidel Publ. Co., Dordrecht, The Netherlands.

Warr, P. 2007. Work, Happiness, and Unhappiness. New Jersey: Lawrence Erlbaum Associates.

Warr, P. 1990. The measurement of well-being and other aspects of mental health. Journal of
Occupational Psychology, 63, 193-210. doi:10.1111/j.2044-8325.1990.tb00521.x

World Health Organization. 1996. WHO Basic Documents. Constitution of the World Health
Organization.

Yamane, T. 1973. Statistics: An Introductory Analysis. 3rd ed. USA: Harper & Row.



