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The aim of this research was to study information usage and
requirements for the intranet of employees of Jasmine International Group.
The population consisted of the managerial staff of Jasmine International
Group, whose education level was a Bachelor’ degree and above and who
were working at the company’s headquarters in Bangkok. One hundred and
eighty seven people were taken from the population of three hundred and fifty
people by using random sampling. The research instrument was a
questionnaire whose reliability was tested using the reliability coefficient of

Kuder Richardson (KR-20). The result of the test was 0.86 at the alpha level.
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Finally, the questionnaire was then assigned to the sample group in order to
be processed and analyzed in terms of percentage.

The research findings were as follow;

Every individual sampled claimed to use the intranet. 97.3 % of the
samples use the intranet to know news within Jasmine Group. In contrast,
73.8 % of the samples used the intranet for reading daily news. Regarding the
frequency of using the intranet every week, 82.4 % of the samples used the
intranet 5-10 times a week, 11-15 times a week and more than 15 times a
week. Also, 17.6 % of the samples used the intranet less than 5 times a week.

It was found that 34.2 % of the information usage and requirements on
the intranet were for knowing news. A list of the top three items of
information that employees get used was Jasmine news, organization activity
news and exhibition, welfare and benefits information. |
Moreover. 31.6 % of the usage information and requirement on the intranet
was for supporting the operation. A list of the top three items in operations
was form, announcement, company rules and individual personal information.
19.7 % of the information usage and requirement on the intranet for was
fulfilling knowledge. The main items of fulfilling knowledge was knowledge
information, training news and daily news. Finally, 14.5 % of the information
usage and requirement on the intranet was for communicating within the
organization as a sequence. The main items of communicating with the
organization was form, individual personal information and organization

chart.
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Furthermore, the researcher believes what is desirable on the intranet is
information technology news, marketing news and education news. The
problem of using this intranet was it was not updated and completed.

Therefore, the recommendations arising from this research are that the
information on the intranet should be comprehensive, complete, modern, and
up-to-date; at the same time it should support the development of knowledge
and bring about effective innovatiouns for the organization in consonance with

current principles of knowiedge management.



