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The purpose of this research was to study factors of students’ satisfaction about learning proces—s in
computer education program in Southern Rajabhat Institutes. The samples were 307 undergraduate
students in the computer education program students from Southern Rajabhat Institutes. The
questionnaires factors for students’ satisfaction about leaming process in content of students,
subjects, teachers, teaching and learning activity, students activity , teaching and learning facilities,
administrates and parents are the tools for this research to collect the data. The statistics used are

percentage, mean, standard error , factor analysis method.

The results of this research shows that there are 8 factors the effect to the student satisfaction. The
factors are behaviour of president, parent, teacher, student, condition of classroom-laboratory,
library, character of students activity, subject. Almost all factors are satisfied with the mediun level
except the factors of behaviour of parent are satisfied with the high level. The suggestion from
this project conclude that Southern Rajabhat Institutes should improve the behaviour of
administrates, teachers, student, condition of classroom-laboratory, library, character of students

activity and subject.





